MN WFC Employer Satisfaction Survey
October 2010 – September 2011, ALL Employer Comments (B11, B12, R13, R14, C4)
B11.   What would make you reluctant to make a referral (of a Business Service Specialist)?


WSA 2 – Rural MN CEP

· From what I have seen the type of person that goes to the WorkForce Center does not have the skills I am looking for.

WSA 3 – Northeast

· Because we are a one person operation.
WSA 4 – Duluth
· Because it hasn't been successful for us.

WSA 5 – Central MN

· The results.

WSA 8 – Southeast

· I guess I am not sure on what the services are.

WSA 12 – Anoka 

· Because again the companies in our industry use independent contractors and we were advised we could not use your services for recruiting so we really don't have a need for your help.

WSA 16 – Washington


· Not sure if there is a need for similar businesses.

WSA 17 – Stearns-Benton

· Because the paper works better.

· The results aren't there.  I like the people at the WorkForce Center.  They are wonderful but I am not getting the results I am looking for.


B12.  What about your experience would prompt you to make a referral (of a Business Service Specialist)?


WSA 1 – Northwest MN

	· He just followed up with the job and got in done for me.

	· He was prompt.  What he says he does.  He is up front.

	· Honestly, how she understood what our needs were.   She did a really nice job.  She was very polite and cordial.

	· How personable they are.  They know their customers and went the extra mile to meet my needs.

	· I just did that yesterday; it was the person I worked with.  Her name is Bonnie.  She is wonderful to work with.  She makes time for you and will meet with you.

	· If they are having trouble filling their opening that is a good place to go to get help.  They show you how to get the most out of the service.

	· Just because it is easy, convenient and they work with the people looking for jobs and I am an employment specialist with the LDL church so they know what I am talking about..

	· Just because it is easy, local and the staff is very helpful.  They go above and beyond to try and help us with our recruiting needs.

	· Just how open and helpful they were.

	· Receptive and helpful upon the phone call and an applicant said they found information about the job from the WorkForce Center so I know the job was out there being advertised.

	· She was just very helpful, knowledgeable and had answers to my questions.

	· That I am a struggling business and they are there to help me.

	· The opportunities that the department has.

	· The representative seemed genuinely concerned about helping us.

	· The representative was very helpful and is willing to work with you to find the right person.  She wants to understand the problem and help in any way she can.  She is a very good person.

	· They are always very helpful.

	· They are very helpful and friendly.

	· They called me back right away.  I had a reasonable conversation with them about using the posting service.  I was very satisfied with the discussion.

	· Very helpful.

	· Well, because it is tough to hire people off the street.

	· Well, it is just a good resource in our area and the scope of what they do helps us meet our needs.

	· Well, that option is available and is another means of getting your information out there.


WSA 2 – Rural MN CEP

	· Again, being a user of the system I have been impressed with the number and quality of the applicants and it is a cost savings to me. It is easy to use and the training on new features of the system was very helpful.

	· Again, the staff is knowledgeable, friendly and helpful.

	· Basically, it you compare the WorkForce Center today to just ten years ago they have a lot of programs and services to offer that I don't think many people know about.  They have different courses and computers and help people search for jobs and develop

	· Because I liked his attitude and he said he was pretty sure he could find me people and he did.

	· Because of the cost.

	· Because the representative is very knowledgeable.

	· Because they exceeded my expectations on how widely announced the postings are.  I had 70 applicants and I think many of them saw it on the internet.

	· Because it is slick.  Saves me time.

	· Excellent person.

	· Good information.

	· He was very knowledgeable and honest.

	· How easy it is and the response.

	· I felt she was really knowledgeable and had some passion for what she does.

	· I guess because they understand the needs of not only the business but the client.

	· I guess I am not sure.

	· I just have been able to get all of my questions answered and in a timely manner.

	· I suppose it was time well spent with the representative.  I knew what i wanted to discuss.

	· I think being able to asked questions and having an answer in a timely manner.

	· I think it is a great service for rural businesses.  I sent an email to all my loan staff to advise them of the services for any customers they are working with.

	· I think overall having the service available is helpful to any employer.

	· I think they are friendly and helpful and perform all facets of their job functions well and they are well trained and have a friendly environment and do the work with a human touch.  I think that is very important.

	· I think they are very willing and anxious to help and have a good grasp of tools available to them and their motivation is good.  I guess my disappointment is the design of the system.

	· I thought he was very pleasant and has services he can provide that I can't offer.

	· If you needed to hire employees.

	· Just because it is so easy to use.

	· Just because the information I received was extremely helpful.  I didn't end up posting any jobs but if I needed to I think the information would be very useful.

	· Just because the service is there and we pay taxes and fees and should make use of the services we are paying for.  I like the fact that I can seek out job seekers and weed through the ones I want to take a closer look at.  I look forward to using that se

	· Just because they were so tuned in to my needs and when you had a problem they helped me through it.

	· Just my experience.

	· Just that the office seemed to be well set up I heard good things about them and found the information I needed and it seemed to have a good pool of applicants available for work.

	· Just the overall experience.

	· Just the time to get results.

	· Just their willingness to sit down and answer questions relative to the summer youth program.

	· Just there politeness and attitude to help.

	· Knowledge.

	· Probably the easiness of use.

	· She is a very good worker.  She knows her product.

	· She is so friendly, nice, and warm hearted.  She is perfect.

	· That in the only way I have found to get applicants consistently.  The WorkForce reaches out more than ads in the newspaper.

	· The eagerness to help.

	· The fact that this individual was willing to put a report together for me and didn't just point me to a website.  We explained where the data came from and how it works.

	· The general knowledge they have for doing their job.

	· The information was there and was very helpful.

	· The results.

	· The short amount of time it took to post.

	· The timeliness and their knowledge.

	· Their overall knowledge programs and services.

	· They are quick to respond and very helpful and knowledgeable of what we need.

	· They did get back to us.

	· They had a willingness to do whatever is necessary to fit our company and the website was easy use.

	· They helped me out a lot and listen to my concerns.

	· They wanted to help out.

	· They were just very helpful, very positive and could offer solutions that we could use.

	· They were very easy to work with, helpful and knowledgeable and provided information on what was available.

	· They were very helpful, generated some ideas and willing to help in any way that they could.

	· We did get feedback out of it.

	· Well, it is a free service, that is big.  They were very customer friendly and prompt.

	· Well, they are  very easy to work with and are very eager to help.    It is a great office.  They are very pleasant to work with.


WSA 3 – Northeast MN

	· Her openness to share information, very easy to work with, very friendly and not all bureaucratic.

	· I guess because it is about the only resource I can think of.

	· I guess because she gave me good information.

	· I was satisfied with service.  I got a bunch of qualified applicants applying that made it hard for me to select from.    That is what I was looking for.

	· It has been a positive and informative experience and the staff is quick to refer me to another source if they don't have the answer.

	· It is a logical progression and very extensive way to advertise and can reach a large audience.   It is easy to use.

	· It took a lot of stress off me to find a person because I told them what I needed and they did all the pre-screening.

	· Just because she was helpful and I had a lot of immediate responses to my posting.

	· Just the customer service I received was very friendly and helpful.

	· Of all the government programs I have worked with this has been absolutely the easiest to deal with.  There wasn't a lot of paperwork or forms to complete and everything was very simple.  It was pretty pleasurable.

	· Promptness.

	· She is very knowledgeable.

	· She seemed very helpful, very concerned and acted promptly.

	· That is all we have here.

	· The positive experience and the person seemed to have a good handle on the resources that are available in the area.

	· The promptness of getting my ads out and calling back if there is a question.

	· The results and ease of getting results.

	· They seemed very knowledgeable in there roll.

	· They understood what I needed, the skills I needed and asked the right questions.

	· They were very pleasant to work with and got the results I needed.

	· Thoroughness.  She cares about getting the job done.  She listens to my feedback and participates in trying to fill the needs of this company.  Charlotte goes above and beyond to help out.

	· We got quality people that we hired and the staff is nice and helpful.  We had some trouble getting logged into the computer system and getting the job posted.  It wasn't very user friendly.


WSA 4 – Duluth
	· Because of past positive results of job services in Minnesota.

	· Customer service.  They are very friendly and go above and beyond what you would expect.

	· I think just the speediness of it and it was real nice to talk to someone right away.

	· It is free, past experience with qualified applicants and it is easy to use and I get good results.

	· It was very successful and was an easy free alternative.

	· Just another avenue top look for people willing to work.

	· Just because you can go through email and conduct business and don't have to be on the phone.

	· Just the amount of services they can provide and the variety.

	· Just the resources available.

	· The fact that when I called I got a live person that was very knowledgeable, very respectful and very prompt.

	· The politeness.

	· Very friendly.

	· Well, again certain positive experiences.  The helpfulness of the people I dealt with at the locations.

	· Well, she did answer my questions and things.


WSA 5 – Central MN

	· Because it reaches a lot of people.

	· Because the representative is very professional, very speedy, fast results and great job and the price is right.

	· Ease of contacting the representative.  The representative is friendly, prompt and very willing to always help.

	· He was very informed and willing help.

	· I had good results.

	· I think he understood our needs.

	· I think she was very responsive and has a good grasp of the situation and is well versed on resources and business culture in the area.

	· I think the service they provide gives us an avenue to find employees that others are not aware of.

	· In my experience the staff is very helpful and if they don't know the answer they call back with the answer or provide me with information on how to get the answer. The staff is easy to work with and explain things in simple terms that are easy to understand.

	· It is a very good opportunity to find employees.

	· It was really easy to use and the cost.  It reaches a lot of people.  I like to view the hits feature.  The only thing I don't like is that we require our own application and many people don't read that in the posting.  I wish you had a feature or check b

	· Just again, ease of use and wide audience.

	· Just that for our job postings we do well.

	· Just the ease of it and cuts down on my work and they do what they need to do.

	· Just their knowledge and knowhow and they walked me through the process of using MinnesotaWorks step by step.

	· More than willing to help and fairly easy to get a hold of and contact and we can have a face to face meeting and specify our needs.

	· No response.

	· Number one, it is free and it reaches many people looking for work.  Most of the applications I get come from our posting on MinnesotaWorks.  I hardly get a response from the newspaper ads.

	· She is very quick and responsive and she is very helpful in bringing in resources that I didn't even know about.  She was very generous in offering her time to help and that helps save me a lot of time.

	· She was easy to work with and answered all of my questions.

	· She was great.

	· The promptness and using Minnesowirks.net and scanning.

	· The service from the representative was excellent.

	· There are a lot of resumes online to look at.

	· Very competent.

	· Well because Ii think he could offer more information than you will find online.

	· Well, he is knowledgeable, personable and stops in my office from time to time to see if he can be of assistance.

	· Well, he was very helpful and answered all of our questions. He came back a second time because we needed to get additional help in using the site.

	· Well, just because I think the dot.net site has a lot of potential for small businesses to find qualified candidates.


WSA 6 – Southwest MN

	· As far as recruiting is concerned.

	· Back to what I said earlier, it is a central point for people in town here looking for work and the expense verses running an ad in the paper.

	· Because it is another source of getting information and getting the job done.

	· Because she is very good at explaining how to use MinnesotaWorks and doesn't make you feel like an idiot.

	· Because the people we work with try and are willing to help.

	· Depending on their needs.

	· First of all, she was very friendly, very approachable and followed through.

	· Her explanation of the services was very good.

	· I already have.  The fact that you guys were very thorough and the representative was very experienced and showed me what to do.  She reviewed the information with me so if I had questions she could go over it again.  She was good at what she does.

	· I don't know.

	· I guess it is just really easy to use and I appreciate the fact that the representative was here to show me how to use the site.

	· I guess their knowledge of people looking for work.

	· I received the help that I needed.  The representative was easy to work with and courteous.

	· If I was talking to someone about it.

	· It was very easy to states my needs and provide that information to an array of people seeking employment.

	· It worked very well; we had a lot of people respond.

	· Just because of previous contact over the last couple of years.

	· Just overall understanding of our business needs.

	· Just the understanding of where we are at and how willing they are to help.

	· Just their willingness to help and she seemed interested in what needed to be done.

	· Knowledgeable of their program.

	· Maybe friendliness.

	· No response

	· She is just very nice to work with and took time to educate me and set up our account for MinnesotaWorks.

	· She saw my ad in the paper and took the initiative to call me and was out to see me in a few days.

	· She was pleasant and knowledgeable.

	· She was very helpful and very prompt in responding to me and posting the job online.  She also followed up with me to see if our needs were being met.  She was excellent.

	· She was very knowledgeable and very savvy regarding using the MinnesotaWorks.net web site.

	· She was very thorough, yet quick and efficient and aware of time and how busy we are.  She knew her stuff and was pleasant and to the point.

	· She was very timely in getting back to me when I had questions.  That is probably the main thing.

	· That they were so helpful.

	· The ability of the person to answer questions right away and set up meetings and being on time.

	· The gal knows our business very well and knows the area and is very knowledgeable of the situation.

	· There responsiveness, knowledge of resources and results.  Having the WorkForce Center there is very helpful and is free.  They have the resources and knowledge of the area.  If they can't secure a room for me they know who to contact to get a room.  The

	· They are very good at helping get our job posted.  They have no control over people applying.

	· We have had a good working relationship for a number of years.

	· Well because it is free. It is no cost to employers and it gets the employers name out there and gets the job posted.

	· Well one,  it is easy and it is free and gets your name out there.

	· Well she knew what she was doing and told me how to list posting again to get it to the top of the list and .

	· Well, definitely can hook up labor with your needs.


WSA 7 – South Central MN

	· Because of the one on one help and getting assurance that job listing gets out to staff helping people looking for work.

	· Because the representative is always willing to help out.  He takes his time and doesn't make me feel rushed.  He told me I can post the job myself but I don't have the time or best computer skills to do that.

	· Because when she showed me how to use the site I could see how it would help take care of my needs and the needs of people looking for work.

	· Because you are going to get a broader spectrum of people looking for a job.

	· Due to the fact that they don't just randomly send people here.  They have a format that fits the business.  The representative came here and walked me through the process.  He was just fabulous.

	· I couldn't believe the applicants that called me and compared to the paper this is free.  I was very satisfied with the representative’s help and I got two very good drivers.   They are hardworking and want more work.  The more work I can give them the more

	· I have already done that.  I think a lot of it is based on how quick they respond, the questions they ask and the interaction with the staff.

	· I just think she is very knowledgeable about our area and the needs of local manufacturing companies and is up to date on training and skills of people with welding and understands how to use MinnesotaWorks.net to meet the needs of our business.

	· I think the overall speed and help of the individual.

	· It is a big time saver and you can learn about other resources that are available to help you.

	· It is a good source of finding employees.

	· It is just easier.

	· It was just absolutely like your needs were met.  It was flawless.

	· Just another source.

	· Just the broad array of information.  You can pretty much get anything you want.

	· Mainly that she was able to come out to me and show me all the features of MinnesotaWorks.net.

	· People do actually look at the posting and we did get responses from it.

	· Probably the ease of using the system.  It is easy to use.

	· Probably the idea that the representative has.

	· Probably there knowledge of the conditions of manufacturing in our area.

	· She gets back to me right away.  She is awesome.

	· She was very good, prompt and got information to me same day.

	· She understood what we were loo for and took time to show us how to do it.

	· That we had results.

	· The cost effect of the service.

	· The ease of which you can get in and out.  Can be brief or very detailed in your input.  It is just an easy way to get your name and job and it doesn't cost you an arm and a leg.

	· The knowledge and the representative was very personable.  That really helped out.

	· The staff is very helpful.

	· The turnaround of getting my job posted and the end result.

	· They are friendly and knowledgeable.

	· They are very good.  They let you speak to questions and are open minded to job fairs.

	· They were helpful and when you live in a small community you don’t have a lot of options and you try to keep things local.

	· Well, I basically got what I needed out of them.  Even if you are not computer savvy it is easy to use.  The representative did a great job of training me and I was able to do an edit to my posting while I was at the library.

	· Well, I primarily talk to one person there.  She is very receptive, quick to respond and quick to do what she can to help the business and the community.

	· Well, she was very knowledgeable about how the system worked.


WSA 8 – Southeast MN

	· Again, the service we get from them has been very good.

	· Because if they are looking for employees this is the right way to go.

	· Because it is easy to use.  You have good responses and the web and/ or people are easy to work with and wonderful to deal with.

	· Because it worked for us.

	· Because they are extremely helpful.

	· Being able to focus in on education level of applicants.  It is another tool for us for recruiting.

	· First of all, the cost.  It is cost effective and not as expensive as running an ad in the newspaper.  A lot of people seem to use the system.

	· I guess the ease and the audience it reaches.

	· I have worked with three, four or five of your representatives out of the Rochester and Faribault area.  I guess I have also worked with the veteran’s representative.  They are willing to do whatever is asked of them.  They are cordial, nice, willing to go

	· I think it is good exposure and the representative is very good but I was not as satisfied with some of the services because they couldn't do some of the things I wanted them to do.

	· I think the simple fact that she saw some needs by asking questions and filled the need.

	· I think they offer a large pool of potential workers and it would be a good place to check it out.

	· I would say the ability to get temporary help with the project you have at hand.

	· It is free.

	· It is hard to say because I really haven't used the service.  Once I have more of a chance to use the service I could respond with more certainty.

	· It is just another outlet to look for employees.

	· It was just one visit but it went very well.

	· It worked satisfactorily for us so give it a shot.

	· Just because they are so thorough.

	· Just how much it has helped our business.

	· Just that is another avenue and no charge for doing it

	· Just that they have services that we didn't know about.

	· Just the ease of it and knowledge that the representative has. Sue is the representative.

	· Just the way she explains everything in details and answered my questions.  She showed me things I didn't know about.  She went above and beyond what she needed to do.  The fact that I know she is here to help me is really helpful.  You don't feel so alone.

	· Overall ease of use of the system and good response from job seekers and good information from staff at the WorkForce Centers.

	· Probably because of the resources.

	· She brought an issue to our attention and gathered more information from us to fit the situation with the proper information to better meet our needs.  She volunteered to correct the situation for us so it would be addressed sooner.

	· She just seemed to be knowledgeable of what I needed on was on task immediately to meet my needs.

	· She was just really helpful and had a lot of knowledge and followed up with me very re and he

	· She was just very helpful.

	· She was on top of things.

	· She was very courteous, knew her stuff and was patient.

	· She was very friendly and helpful.

	· She was very prompt, very knowledgeable and very interested in meeting our needs.

	· She was very responsive, very efficient and fast.

	· She was very thorough and knowledgeable and gave me a book on Minnesota Law and seemed to be very supportive to help anyway she could.

	· She went above and beyond to help.

	· The availability of the service and types of help they offer.

	· The ease of the use of the website and the friendliness of the person helping me on the phone and the help with getting on the website.

	· The follow up was extremely well done.

	· The interaction with the staff and ease of use for the website.

	· The level of professionalism at the office.   All of them understand what we are looking for.

	· The personal attention.

	· The referral I would make is for the veteran issue we discussed.  Anytime you can leverage resources all the better.

	· The representative was fine.  She did a good job.

	· Their ability and knowledge.

	· Their experience and they knew what I was talking about.  They understood my situation.

	· Their professionalism.

	· Their willingness to listen, to understand your business and trying to find or address those issues.

	· They are always right there and very supportive of whatever we need to do.

	· They are very concerned given their lack of funding.  They give you 120 percent.

	· They were able to find staff for us.

	· Their ability to listen.

	· To help them out.

	· To help with compliance.

	· Very quick to respond and seemingly knowledgeable response and understands my needs.

	· Well, all I did was tell them what I needed.

	· Well, he listened to what I needed and implemented it into the system and I got what I needed, a new employee.

	· Well, I think the WorkForce Center has a lot of job seekers that use their system.

	· Well, number one I think it is a service that is untapped.

	· When I call with a question they are quick to return my call and get back to me with a response.  If they don't have the answer they research the question before responding.

	· Working with the representative.  She responded right away and was knowledgeable.


WSA 9 – Hennepin-Carver

	· Ease of use.

	· He was a good and had all the answers to my questions.

	· I didn't have to do that much.  They guided me through the process.

	· I would say the urgency in which they responded.

	· Professionalism, courtesy and timely response.

	· Quick customer service and really looked at our company and wanted to know about us and he had great follow up on the things he said he would get back to me on.

	· The fact that they gave me an opportunity to check all avenues of the service even thou it didn't match up well with our needs.

	· We just were really successful with MinnesotaWorks.net

	· Well, first of all it is free, we paid for it so we might as well use it.   I am too new to the other services to comment at this time.    We have a position that is difficult to see and I need to decide how we will fill the position.

	· Well, my sense from talking with Tom is he and his colleagues have a pretty good understanding of the issues facing business so why not give it a try.

	· Well, she was really responsive to my questions.  She was proactive.  I didn't know the tax credit existed.  She knew we were hiring and contacted me.


WSA 10 – Minneapolis
	· Knowledgeable and helpful.

	· We have always had positive results and good communications.


WSA 12 – Anoka Co.

	· He knew what he was doing and was very helpful.

	· He was nice, helpful and friendly.

	· It is a good experience.

	· Just because she provided great customer service to us and immediate response and met our needs as best she she could to staff the water park.

	· Just that he was on the ball, took care of it and brought me what I needed and he wasn't pushy.

	· Just the knowledge and experience.

	· Just the level of help or assistance that is provided.

	· Their knowledge and willingness to help.

	· They are available to help.

	· They are very informative and helped out a lot.

	· They were helpful.


WSA 14 – Dakota-Scott

	· For the right kind of work you can find good people there.

	· I needed them for a small Job Fair and it worked out very well for me.  I have actually used them three times for that.

	· Just because it is so easy to use.

	· Their ability to really understand our business.  They know what questions to ask to get to know the business.  They are not trying to sell me on someone but are trying to help us find the right person.

	· They really understood what I needed.

	· We are continuing to work with the WorkForce Center Representative and she is helping us to connect with other WorkForce Centers.  I send her a weekly list of job postings and she sends it out to other WorkForce Centers.

	· WE got some decent help for the cost.

	· Well, to help fulfill our hiring needs.


WSA 15 – Ramsey Co.

	· Any potential small business looking to fill a position could benefit from it.

	· How personable the person was that met with me.  She was very willing to help.  She really tried to help us.

	· I have already done a referral.  Just the job bank of individuals out there was good.

	· I have already recommended the service.  They are quick to answer questions and you get fast results.

	· I think that Kris Stoehr has a lot of resources and experience working with businesses and most of all she cares about what she does and the companies she is working with.  That really comes through.  She is an awesome lady.  If she doesn't have the answer

	· If someone had difficulty in hiring.

	· It is another option that is available to consider.

	· Just that she did say that there are other avenues and they are a free resource with other connections.

	· She is on the top of her game.  She is quick to respond to my questions and helps me whenever I have questions about recruitment.

	· She seemed very knowledgeable.

	· She was very knowledgeable and helpful.

	· She was very knowledgeable, has a lot of experience and really knew her stuff.

	· The response and the resources.

	· The timely manner and quick results and great customer service.

	· They gave me all the information I needed and it was a good option.

	· They were very interested in how to help and provided some good suggestions.

	· Well, because obviously I didn't know it was available and they made me aware of it and as a result of that awareness I got a couple of qualified job seekers.

	· Well, it probably goes back to a few years ago when she got us set up for a lean manufacturing grant.  We won't have known about it without her assistance.

	· Well, like any business you want to use as many resources as possible and this is a very viable resource.


WSA 16 – Washington Co.

	· I guess because she knows the area and the businesses.

	· I just think the world of our Business Representative and how active and proactive she is.  She is very impressive.

	· I would refer them to use MinnesotaWorks.net not the person that talked to me.

	· It could work better for somebody else.

	· Just their knowledge of different industries and their willingness to help.

	· The fact that it works and the representative was very helpful and my questions were answered. I have never hired before and it made it easy on me.  We have four new employees that we are really happy with.

	· The gentleman that came out and spoke with us was extremely helpful, knowledgeable and personable and presented us with some good ideas.

	· Their prompt response.

	· They know there stuff and how to go about hiring people.

	· They were always on time and took care of any issues if we had them.

	· Well, because her job mission is meet the needs and is go to person in the county.  

	· Well, I think if it was a question I couldn't answer or if they needed a resource I would recommend that they contact the representative.  I feel really good about having a real name and address to give out to people if I can't help them.


WSA 17 – Stearns-Benton

	· Knowledge.

	· The ease of it.

	· The reason I would make a referral is they have a pool of people that are looking for employment and it doesn't cost the company for using the service.  I can place an ad in the local paper and it costs me five hundred dollars and I get the same results.

	· The wide range of job seekers.  I am big on helping out in the community and I believe the WorkForce Center is working with a large number of people that are underemployed or not employed at all.  I am also on the Workforce Board.

	· They were very attentive and the service is what we were looking for.

	· Well, his professionalism for one thing.  His ability to deal with problems and the results.  Wayne is terrific.  The service is real good.  It is the end result that is hard to control.


WSA 18 – Winona Co.

	· Because it was easy and I didn't have to pay for it.  It would have cost me $700 dollars for running an ad a week in the Winona paper.  I ran the ad for one day and it cost me $120 dollars.

	· He was very easy to talk to and seemed to know his product.

	· It is a very good resource and very helpful and very cost effective to help business focus on needs and resources.  It is especially helpful for a new business needing to conserve resources.

	· Just friendly and knowledgeable.

	· Just the attention to detail, the promptness and willing to help.  It was really good.

	· Politeness, courtesy and knowledge.

	· The follow up.

	· Well, he was very helpful and he called me back and came out to our business and was very helpful in trying to locate someone for us.


R13.  What might make you reluctant to recommend the Job Bank or WorkForce Center System?


WSA 1 – Northwest MN

	· No responses.  The ones that did respond just wanted me to sign a card so they could get unemployment.

	· We plan to stop using them.  The people there have not been very helpful to us and the site is too restrictive for posting.  If something we are trying to post doesn't fit the box staff don't know how to deal with it.  The site doesn't have enough flexibility.


WSA 2 – Rural MN CEP

	· It is a non-personal way to recruit.

	· Just the fact that everyone that applies does not show up or I can't get a hold of them.   I hired two people and both of them didn't show up for the second day of work.

	· People think they can work on a farm because they can't find other employment.  We seem to be the last pace they want to consider.  They lie to us about their experience.


WSA 3 – Northeast

	· If looking for special skills or higher level skills.

	· My posting was viewed over 200 times and nobody responded.


WSA 4 – Duluth

	· It just has not been successful for us.

	· Just not familiar with the online system.  I just dealt with people.

	· Well, number one the resumes were not forwarded to my email.  The resumes that are on the site are not a true resumes.   Information is missing and they don't seem complete.


WSA 5 – Central MN

	· It just doesn't work very well for my industry. We are a seasonal vegetable producer and need help for seasonal work but the labor pool just isn't available in this area.

	· The results.


WSA 6 – Southwest
 

	· The lack of responses.

	· We just have very little response from that site and the few applicants we get don't get back us and seem like they are just going through the motions.


WSA 7 – South Central MN

	· When I go out there the same deadbeats are there every time I look.

	· When we do get applicants from there they don't fit the requirements of the positions we posted.


WSA 8 – Southeast


· Everything was fine but I didn't get any applicants.

WSA 9 – Hennepin-Carver

	· All the resumes are being coded for things that people don't have experience.

	· As far as I can tell it didn't work for me.  I didn't get a couple of resumes that were good but I thought I would have a much better response.  I ran an ad in the Minneapolis Jobs column and received over hundred resumes.  Most of them weren't very good.

	· The service.

	· Well, I haven't had good luck so far.  I hired one person so far and he freezes up every time a customer comes in and can't remember what to do.  I talked to him about a couple mistakes he made and he quit.  It takes money to train someone in.


WSA 10 – Minneapolis

· I really can't think of anything.

WSA 12 – Anoka

	· I am not very familiar with using the system.

	· I didn't get enough qualified people contacting me.

	· I didn't think it was laid out very well.  Not very user friendly.


WSA 14 – Dakota-Scott

	· I guess I didn't get enough applicants responding.

	· We didn't get any responses and I keep hearing about how many people in that industry are out of work.


WSA 15 – Ramsey Co.

· The quality of the resumes of the applicants.

WSA 16 – Washington


	· The track record that I am aware of.  I am not confident that it does a good job of matching employers and employees.

	· We just have not had much of a response to our job postings.


WSA 17 – Stearns-Benton

· I feel the job seekers from the WorkForce Center aren't serious about finding work.  They would rather stay on unemployment.  I get better results from the paper.

WSA 18 – Winona


	· I don't know.  I really don't have any colleague's.  They are all up in the Cities.

	· We didn't get any good applicants.


R14.  What do you like best about using the Job Bank or WorkForce Center System?


WSA 1 – Northwest MN
	· Ease of use.

	· Easy and friendly.

	· Everybody has a computer.  It got the message out there.

	· For me, it is just another recruitment tool.

	· Hopefully it gets out to more people.

	· Hopefully those people that don' have jobs use it extensively and it doesn't cost anything..

	· I got a pretty good helper and it was easy to use.

	· I guess just the accessibility that people can get from it.  It is easy to do online.

	· I guess other than using the internet we really don't use the service much.

	· I have control over the resumes and can look at resumes at my leisure and search by a region around my area.

	· I really don't know.  I just started to use the service.

	· I really like that they save your order.  It is quick and easy to post new positions.  It only takes a couple minutes.  It is free and that is very cool.

	· I think that it is another avenue.

	· It allows me to post jobs I need and to get a wide variety of applicants.

	· It covers such a large area.

	· It gets the information out to the people looking for jobs.  One of the problems is it reaches out to people so far away that apply until they realize they can't do a ten hour commute.

	· It is a user friendly site.

	· It is another way to reach an applicant pool.

	· It is convenient.

	· It is easy to deal with. She drops everything and comes out to help.

	· It is easy to log into.

	· It is easy.

	· It is fast, it is easy and I have posted my resume on your site.  It is easy to do.  I feel it is an easy way to get a random sample of what is out there.  I think employers that aren't using the site are bypassing a good pool of employees that they should be viewing.

	· It is helpful and easy.

	· It is just another way of listing jobs.

	· It is local.

	· It is one of several resources we use for recruiting.

	· It is pretty easy to walk through, pretty self-explanatory.  I have a number of friends that use the service and they find it easy to do searches.

	· It is quick and easy.

	· It is quick.  We just give them a call and it is out there in minutes.

	· It is very easy to use.  It is free and targets people are that are unemployed.

	· It was easy to place the help wanted ads and I got quite a few good applicants as a result of the Workforce ad.

	· It was easy to use and if I had to change the posting I could do it anytime during the day.

	· It was easy to use and most of my applicants found out about the position from the posting.

	· It was relatively easy to post a position and it opens it up to a wide audience.

	· Just the scope of things.  It covers a broad area and reaches more people.

	· One stop shopping and if my memory from several years ago serves me correctly it was fairly user friendly and reaches a wide market.

	· People phone me.

	· That I can look and don't have to have them come in.

	· That you can just do it yourself without involving anybody else.

	· The amount of people the information gets out to.

	· The availability of the job opening to a wide range of people.

	· The convenience.

	· The ease of using it and the fact that you can go in and edit.

	· The reach of potential applicants.

	· The staff is very helpful.

	· The staff is very considerate and very polite.  Carl is very professional.  I feel they did a pretty good job.  I also used hot jobs but I had to pay for that service.  I might have had a little better luck with it but I feel the state provides a tax payer service and that should be used as well.  He needs to use the tools that are available.

	· The WFC System staff help was very good.  They helped me use the system and get the most out of it.

	· There is no cost.

	· They already have prior knowledge of people suitable for the job and are very accommodating to meet specific needs of the business.  They had advice as how to proceed with the recruiting and their knowledge of the job was very helpful.  There help was overwhelming.  I could not have been more satisfied with their assistance.

	· They are helpful and take care of everything for me.

	· They have a good description of what we want.

	· We have been able to hire employees in the spring successfully.  In the fall we have struggled to find employees.  It has worked very well in the spring the last two years.  The fall has been a problem.

	· We like that the applicant go to the WorkForce Center to complete applications instead of contacting us.

	· Well, it gets the job offer out there.

	· Well, it is free and it is easy.

	· Well, it opens up new doors.

	· Well, like I said; you get real qualified applicants and a lot of people must be aware of it based on the response.

	· You get results immediately.


WSA 2 – Rural MN CEP

	· A lot of people check it out.

	· A lot of potential employees look at it.

	· Being able to fill your specific needs.

	· Convenience and the broad range of exposure.

	· Convenience.

	· Ease of application and ease of use.

	· Every time we call in the people are really friendly and try to help us.

	· Fairly easy to use and get immediate results.

	· First of all, we already paid for it and it is free for us to use as an employer.  It is an avenue most jobs seekers know about and it has a lot of resumes even thou not all of them are up to date.  It is a good resource for us.

	· For me, it is just easy and quick.  All I do is fax the posting over to them and they take care of it.

	· I can do it from my computer.

	· I don't have much to say about that because i haven't used it very long.

	· I found that it is very easy to use.  It is fast and easy to make changes and edit the information.

	· I guess because it is local.

	· I guess it was pretty easy to fill out.

	· I guess that a lot of information is available with the computer access and the convenience.

	· I guess that it is the main place individuals are seeking jobs would go to.  The direct sourcing of openings.

	· I guess that you can go in and search by key words and pull resumes that match the job you are trying to fill.  I like it because I can pre-screen applicants that I think are best qualified for the opening.

	· I like being able to post on line.  The only feedback I would have is when you updated to a new platform a couple years ago it makes you list requirements first and then the job summary.  As a recruiter I like to see the job summery first and list the required skills for the position.

	· I like it because it is local.

	· I like that we can go back to a closed posting and copy it when we need to use it again.  It is easy to edit and tweak any changes we need to make.

	· I like the fact that I can post it without contacting anybody.  It pretty much walks you through the process and it is free.

	· I like the fact that it doesn't take me long to get it out there and like the fact I can see  the number of people that viewed the posting and a lot of people check the site for job listings.

	· I like the fact that it is on the web and covers a much larger area than I can reach out with locally.

	· I like the knowledge of the people and just the overall positive attitude.  It was a great experience.

	· I like the Workforce Center system but I don't like the website for posting jobs.

	· I like using it because it is online and with today's technology a lot younger people are using this service and other people are learning to use it as well.

	· I never thought that I would get the results or quality of applicants that I did.  I went through a headhunter and none of the applicants were qualified.  I ran an ad in MinnesotaWorks for an office assistant and twenty people applied and I found four very qualified applicants.

	· I personally like the online services.

	· I really haven't used it.

	· I think it draws from a large area.

	· I think it has more options to see and it is a free service opposed to paying for ads in the paper.

	· I think it is a good tool is use, no charges to it and gets out to a lot of people.

	· I think it is an easy search engine to find people.

	· I think it is pretty easy to use and is user friendly.

	· I think the posting reaches people that the newspaper doesn't cover.  It also reaches people that want to work.

	· I thought it was convenient.

	· I travel to nine different locations and when I have an opening all I have to do is pick up the phone and call.

	· I would just say the more exposure the better.

	· I would rather talk to somebody in person.  When I do a general search it brings in too many people and when I narrow it by key words I don't get anybody.

	· I would say it is just easy to use.

	· In our area we get a better class of people by using the WorkForce Center system.  The WorkForce Center helped m in listing the essential skills of the job.

	· It didn't take any effort on my part to find employees.

	· It enables us to do some recruiting in areas we normally don't have a presence.

	· It gets it out there.

	· It gets the word out to interested applicants and to be honest with you it doesn't cost 500 bucks like an ad in the paper does.

	· It gets to a wider range of applicants than the newspaper.

	· It gets to everywhere.

	· It is a wider array of people.  It is almost too wide because we get people from all over.

	· It is an on line service that most people know about.  You are not just shooting in the dark.

	· It is convenient.  It is easy to use and it is organized.

	· It is designed really smart and quick to post.  It actually filled in some of the information for me.  Most systems aren't that smart.

	· It is easily accessible.

	· It is easy access.

	· It is easy and convenient.

	· It is easy and I can do it myself without having to contact a person.

	· It is easy and it is free.

	· It is easy and you can do it right away.

	· It is easy for use.

	· It is easy to access.

	· It is easy to use and doesn’t cost anything.

	· It is easy to use and is accessible and doesn't cost you anything.  We use to run ads in the newspaper and it cost us 250 dollars a week and didn't attract as many people as your site.

	· It is easy to use, can do it online and it reaches a lot of people.

	· It is easy to use, edit, open, close and suspend and the value.

	· It is easy to use, it worked and it is free.

	· It is easy.

	· It is easy.  I just call and they take care of it.  It is convenient.

	· It is fairly simple, straight forward and gets results fast.

	· It is free to the employees that are looking for work and i think that attracts them to using the services.

	· It is good for finding manual labor.

	· It is handy.

	· It is nice to do it online and look things over.  I like to have the job seekers contact me by email so I don't have to anwer so many phone calls.

	· It is quick and easy.

	· It is the only resource that I know of to find people.  If I know of other resources I wouldn't use it.  I don't find it very user friendly.

	· It is user friendly.

	· It is very easy to navigate and they were very informative if I had questions.  That is how I found my last job.

	· It is very easy to use.  You just have to put the information out there and people come to you.

	· It is very user friendly and quick access and you can go any radius to find positions.

	· It is very user friendly.

	· It is very user friendly.  I have been on the unemployed end of it and I think it is a really great tool.

	· It lets people know you have an opening.

	· It opens up to all people out there looking for jobs.  I think unemployment causes people not to look for work.

	· It reaches a lot of people.

	· It reaches out beyond the local newspaper and it cut down on people applying directly to our place of business.

	· It seems that people see it.

	· It was a free way to look for help.

	· It was easy and it served its purpose.

	· It was easy and quick.  The people were really helpful.

	· It was easy to use and you got good response.

	· It was just very easy to set up and I feel it reaches a lot of people.

	· It weeded out some of the applicants we didn't want to get.

	· It's free and easy.

	· It's free and I do get good applicants.

	· It's free and they have a lot of people going online looking for jobs.

	· It's free, that’s a big one and I think it reaches a lot of people.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· It's quick, it's easy and it is effective.

	· Just the convenience.

	· Just the ease of posting work orders and the instant response.

	· Oh, you get clientele more suited to your needs.

	· People can go line and it provides you with a broader base of seekers.

	· People know about it and have access to it.

	· People responded to my ad.

	· Posting the jobs to quite easy.

	· Pretty easy to access.

	· Simple set up.

	· Speed and get job notification out..

	· That it is available to anybody looking for employment online and how easy it is to use and you can filter the search for part time and full time employees and by distance.  I like the search options.

	· That it is free.

	· That you can access it at your convenience.

	· The ability to sort resumes by key words.

	· The accessibility to potential applicants.

	· The availability of having it there.  It is another resource.

	· The convenience and it is free.

	· The convenience.   We can do it right here from the shop and don't need to contact anybody.

	· The ease of access and the fact that is goes to a lot of people.

	· The ease of it, the people are friendly to work with.  It gets posted right away and we get results right away.  We have recommended it to others.

	· The ease of it.

	· The helpfulness of the staff.

	· The main thing I like is I can reach applicants statewide and beyond and it helps me meet my affirmative action plans.  I really like that.

	· The notice gets out there and you get results.

	· The number of people it reaches.

	· The one thing is you can specify region you are searching.  Everything you need.

	· The preliminary prescreening that is done.

	· The results.

	· The simplicity.

	· The staff is knowledgeable and friendly.

	· User friendly.

	· User friendly.

	· We are getting tons of people looking for work and a good pool of applicants.  It has worked out in everything we do.

	· Well it worked well for me to call them and do the computer work for me.  I don't have my computer hooked to the internet.

	· Well, for example it is a free listing for us.  That is a big perk and we get a good number of applicants.

	· Well, I know the job announcement goes out statewide and probably beyond.  It helps us get a good applicant pool beyond the local area.

	· Well, I like knowing the whole state is covered.

	· Well, I like the visibility of the site.  A lot of people are using online services especially people looking for work.

	· Well, I think they do a good job in finding people for me.

	· Well, it frees me up from sending out ads and making calls and I get results.

	· Well, it gets our opening out all over the area compared to local media options.

	· Well, it is easy to use and it is free and reaches a large group of people.

	· Well, it is free.  It is nice to have something that you don't have to pay a lot of money for.  Ads in the paper are expensive.

	· Well, it is seamless and very local.  We are fortunate to have it here in our community.

	· Well, one it is free and two it reaches a broad spectrum of people and you can be more specific on postings and the information stays out there for a good deal of time.

	· Well, one it is free, that is very helpful and the fact that I can see resumes without contacting the jobseekers.  That rally streamlines the process.  I can see by the resume if I want to have a conversation with the job seeker.

	· Well, one thing is they have the CEP program and we qualify for that and that it is helpful.

	· Well, the service for one and how and the wide access the postings reach.

	· What I like about it is it gets individuals that are local and familiar with the area.

	· With the internet the available to attract workers is much wider.


WSA 3 – Northeast MN

	· A lot of candidates in many different areas.

	· Convenience.

	· Depending on the job.

	· Ease of use and broad exposure of job postings..

	· Ease of use and user friendly and a good resource for job seekers.

	· Ease.

	· Easy to use.

	· Easy to use.

	· For one thing, it is so convenient to use.

	· Gets it out to a lot of jobseekers.

	· How wide spread that it works in showing what position we are looking for.   It works both ways for the employer and employee.   I was on the other end a couple years ago and I like the interaction it provides between the jobseeker and business.

	· I am just going to say the ease of getting to it and taking old job descriptions that were posted previously and being able access that information again and update the content so I can repost jobs from previous programs.

	· I believe it is formatted pretty easy.  It is broke down fine, I like the change in extending posting times and the criteria selection is there.  It targets what I need for sure.  It allows me to re-direct applicants to my website and allows applicants to post their information.  I am biased because I use the website frequently.  It is amazing how many people view the information but don't contact me.  That is aright because I know people are seeing the information but because of the hours, shifts and type of work it is difficult to find people that are interested.

	· I can do it from my desk and doesn't tie up my time.  It is efficient.

	· I couldn't find anybody and they had people coming in.

	· I don't know of too many other ways to tell people that I have an opening.

	· It gives you ideas on applicants and you can come back and plan and pick the ones you want to consider depending on the position and skill level.

	· I guess that it is handy.  Year ago you had to go into the office.

	· I have recommended it.  I believe it is a viable tool for people truly looking to get back into the workforce.

	· I like how easy it was to do it online.

	· I like it because you can immediately post it.  Within a day you get results.

	· I like that it is available everywhere and I think it is a great resource.

	· I like the convenience of it and also the immediate results of it.  It is pretty up to date.

	· I think just a lot of local people see the jobs there.

	· I think that if I started to use it more I am hopeful that it is will be easy to use and I will get more out of it.

	· I think that it gives us a broad range of people looking for work.

	· I was surprised by the results; not only did we get a local response but we received applications from people that were interested in moving back to the area.

	· I would say it gets you to not be so hands on in the posting process.

	· It can give you direct access to resumes you may never see.  If I didn't post with MinnesotaWorks.net I would need to run an ad in the paper.

	· It can help find jobs for people trying to find employment.  It does a good job of matching job seekers to employers.  The drawback is too many people use it to meet unemployment requirements and are not really looking for work.

	· It gets out there to everyone.

	· It is convenient.

	· It is convenient.

	· It is easy to access and a lot of people look for employment through it.

	· It is easy to do and free.

	· It is easy to do it anytime of the day and stuff happens.

	· It is easy to fill in the fields.

	· It is easy to use and very extensive.  Many people are using it.

	· It is easy to use, free and gets results.

	· It is easy to use.

	· It is fairly easy.

	· It is just a resource that I am aware of.

	· It is just easier to get your job position posted out there.

	· It is just easy to put the information out there.

	· It is just so easy and so convenient.

	· It is online.

	· It is pretty easy to navigate.

	· It is pretty easy to use once you have done it.

	· It is quick and easy to use and hits a different demographic, wider area than local paper.

	· It is so convenient.

	· It is user friendly, it is there when you need it and it gets a lot of responses.

	· It is very easy to access.

	· It is very user friendly.

	· It is widespread.

	· It is free.

	· It reaches to the entire country.

	· It’s free.

	· It was convenient, quick and easy to use.  It got the job done and was free.  It didn't take much time.

	· It's free and everybody uses it.  It is the only service we use.  We are a non-profit and it costs one hundred dollars to use other posting services.

	· It's free and gets the word out there.

	· It's free.

	· It's free.

	· It's statewide.

	· Just the fact that it is out there for everybody to see.  I could attract somebody to move to the area.

	· No cost.

	· She did the work for me.

	· Takes some of the stress for the need to post job openings off of the staff in the office.

	· That it is free.

	· The accessibility of the internet for interested parties.

	· The cost and the range.

	· The data we found on there was very relevant and more accurate than other online sources we that we used.

	· The ease of it.

	· The ease of use.

	· The ease of use.

	· The results and that it is very user friendly.

	· The set up and the scheduling of appointments.

	· There was a wide range of applicants on there.

	· Two things:  it is easy and it is effective.

	· We are so remote.  It helps to get the word out to a broader group of applicants than just using the newspaper.

	· We like it because we are able to screen the applicants we get and can see if someone in the group can meet our needs.

	· Well, almost everybody knows about it and people looking for work have a tendency to use it.

	· Well, I think it might reach clientele that wouldn't otherwise see it in our weekly newspaper posting.

	· Well, it is less expensive than newspaper ads.

	· Well, it was done quickly and they had information from a previous posting and I got a quick response from job seekers.

	· Well, once we got into the computer site and used it, it worked very well and I didn't have to contact anybody.   We could access it based on our schedule.

	· Well, you definitely get the ad out there without a cost.

	· While, I can do it on line.  It is fast, efficient, easy to use and I got results.

	· Why I think it is a great avenue to look for work and it is a great avenue to find employees.

	· You get a ton of people applying in a very short period of time.  I also used ads in the paper and hands down the internet attracted the most applicants.  The only problem with the internet in rural America is that older people don't use it as much so you don't attract experienced job seekers.

	· You get results and it doesn't cost anything to use it.

	· You have an office locally.


WSA 4 – Duluth

	· Ease of access.

	· Ease of posting.  It covers all applicable information and geographic areas.

	· Ease of use and the amount of people it can get.

	· For us it was very convenient.

	· Honestly, the initial contact I had with the representative, her name is Mary.  That was the big ticker for me.  The promptness, how helpful she was and the attention she provided is what made me more inclined to use the website.

	· I do think it is easy to wet up requisitions.

	· I felt it was an easy way to get applicants or resumes and it was really to manage.

	· I guess in my experience it is pretty simple because I can use the previous posting.

	· I guess that the people are really looking for a job and hopefully looking for jobs posted in their field of interest and are applying for those jobs.

	· I like that it is free and it seems to be a go to place for people looking for jobs and posting resumes for the area.

	· I like that it is relatively easy to use and once have the basic information set up in the system it is easy to post jobs and it has widespread access to people looking for work.

	· I like that it is statewide and your job posting can be seen across a larger group of people compared to just locally.   It is a free service and easy to post.

	· I like the ability to be able to go in and view by job title.

	· I like the amount of applicants that are available and the availability of just Minnesota applicants.

	· I like the fact that I can copy my old ad and instantly get the posting out there and start to get responses right away.  I also like that it is free and tells me how many people have looked at the ad.

	· I like the response I get from the postings.  It seems to be very successful.

	· I would make sure to tell the person they should let the WorkForce Center know specifically what they need so people don't contact them if they don't have the skills needed for the job.

	· It finds us some people.

	· It get results and it is free.

	· It is a no brainer.  The price is right and we get applicants.

	· It is a step up from putting something in the paper.  People using the site seem to be more serious about work and we seem to get a better quality of applicant.  I like the fact that we can list specific skills that are needed for the job and we can narrow down the list of jobseekers.  I found my job here five years ago using your website.

	· It is all right there.

	· It is an easy way to get a lot of applicants.

	· It is another resource for finding applicants or resumes.

	· It is easy and fast.

	· It is easy to post and you get a decent response and it is free.

	· It is free and the fact it attracts the type of applicants we are looking for.  It meets my needs as far as the type of people we are looking to hire.  I used Craig’s list and the newspaper but we found it wasn't meeting our needs.

	· It is not that difficult to use. For me, we have a strong self-referral system but like using your system because it broadens the diversity of the applicant pool.

	· It is pretty easy to use and going directly to people looking for work.

	· It is user friendly.

	· It is very user friendly and I also like that it keeps a record of all my postings which allows me to make changes and updates.

	· It its extremely use friendly.

	· It user friendly.

	· It was another avenue to post my position.  We are a non-profit with zero budgets for advertising.  Being we are a non-profit the fact that it is a free service is wonderful.

	· It's another source.  It is easy to get it up and running.

	· It's free.

	· It's free.

	· My past history of success.

	· On line.

	· One, they kind of do the screening for me and two; I know people using that site are serious about looking for work.  I pay pretty well and if I post on Craig's list I get all kinds of people contacting me because they are curious because of the pay

	· People tend to check the website more lately for jobs than the newspaper and it is free.

	· Really, it is for the convenience for the applicants that I like it.  If someone is moving to the area they can see what we have opened and it is easy to access.

	· The availability of it on the internet and far reach of it going out all over.

	· The broad base contacts.

	· The possibilities of finding what we are looking for with the right qualifications and interest from people in the area.   I like that the system serves the employer and job seeker,

	· The system is open to so many people.

	· We are a nonprofit and the fact that it is free is big bonus. It is nice to look at resumes without the pressure of people contacting me.  It gives me a chance to weed out the ones that aren't qualified.

	· Well I haven't had good results from other sources and was hesitant to use your service but have received better results from your service that the other sources I used.

	· Well, I get the impression from my wife that it is user friendly.

	· Well, the fact that I can scan resumes out there and it shows how current the date is and you can recruit them online and have more than one way for the applicant to contact you.

	· You get a wide variety of applicants in a specific area.


WSA 5 – Central MN

	· A lot more people are using the internet to find work.  Society is now geared for the internet and not as many people are looking for jobs in the newspaper.

	· A couple things, number one, it is successful and it works. Other sources are very expensive.  I consider it our main recruiting tool.  It is user friendly and I can copy and paste job descriptions into it.  It is instantaneous.

	· A lot of people are out there looking for jobs.

	· Because I am hoping that everyone that is skilled in the area is looking for work and that unemployed workers have their resume on the website and I can review the resume for the certificate that I need.  When I run an ad in the paper too many people contact without the skills I am looking for even thou I list the skills needed in my ad.

	· Compared to advertising in the newspaper I think it is the way to go.  It is the new trend.

	· Convenience and easy.

	· Convenience.

	· Convenience.

	· Ease and user friendly for employer.

	· Ease of searching resumes.

	· Ease of using it.  Cost factor.  Sometimes I don't find qualified applicants.  It is hit and miss.  The quality of the applicants is not always what I am looking for.

	· First of all, there is no cost involved and that is important to us.  I know a lot of unemployed people use the site.  Certainly it is easy to post jobs and I really like that.

	· For me, it really worked well.  I just go online and post it.    I use the same criteria that I have been using for the last several years.  It is really slick.

	· I can do it at any time.  I can do one key search and sometimes get many different resumes.  I can contact the applicants via email or telephone if I want to meet with them.  I can save searches I do during the night and pick them up again the next day so I don't have to start all over again.  When I call for technical support or with a silly question they are very helpful.

	· I can go online to post it and you have qualified people looking.

	· I don't have to talk to anybody.

	· I feel you can put a better job description on it verses an ad in the paper.

	· I guess why I would recommend it is I believe a lot of people looking for jobs use that system and it is a good way to get your information in front of many jobseekers.

	· I have recommended it many times.  I do like how a lot of people do know about it and use it.   I have heard radio commercials advertising the site.  It is well known.  I was frustrated when the state shutdown the site because I think it heard the number of resumes that are now available on the site.

	· I know a lot of people access it.  So I know a lot of people will see my posting on the site.  I think more people see the posting on your site than my business site.

	· I like that it is free.  You get great applicants once they are running out of unemployment benefits.  When they are getting unemployment benefits they aren't serious about work because they get paid more money from the benefits than they do from working.

	· I like that it matches up workers with the jobs.

	· I like the fact that it is convenient for me and I tend to get a good pool of applicants using MinnesotaWorks.net.

	· I like the scanning of the resumes and just getting out to more people.

	· I think because of the exposure.  So many people know about it.  A lot of people are looking for work.   It is the first place people turn to when they are unemployed to find work.  I found my job using MinnesotaWorks.

	· I think it gives you locate candidates compared to other online sites.

	· I think the biggest thing is putting the posting out there.  I like that I can go back and edit the posting and that is has a large draw of people from a wide area.

	· I think with the help of our representative it is very easy and we get a decent amount of applicants.  We also use the newspaper and we get everybody and their aunt applying.  I also like the ability to search for resumes.  We use that feature.

	· It is free and it is very handy.

	· It gives me additional applications.  I feel like I have tapped out the local resources for applicants.

	· It gives us accessibility anytime and we hit a wide area in one location.

	· It is a nice tool to use.  It is easy to set up.  I have recommended it to others.  I don't think it could be any easier to use.  I have no complaints.  The contracts are timely.

	· It is an available source to use.

	· It is available all the time.

	· It is easily accessible and available at any time.  The job postings are live and I can copy and paste previous postings.  It is easier to use than the rest of the online sites that I use.

	· It is easy and free.

	· It is easy to get a job listing out there, it is free and supplements other help wanted advertisements.

	· It is easy to list and takes less time.

	· It is easy to post jobs on the internet and a lot of people look at it.

	· It is easy to use.

	· It is easy.

	· It is easy.

	· It is fairly user friendly and doesn't cost any money and can scan for resumes using key work search feature.

	· It is inexpensive and you will get a response.  You can spend a couple thousands of dollars on newspapers real easy.  I think we figured it costs us about six hundred dollars in advertising costs for each hire using the newspaper.

	· It is nice that it is free and you get and people to screen from.

	· It is pretty user friendly.

	· It is user friendly and free of charge.

	· It is user friendly.

	· It is very easy and the first source for many job seekers.

	· It is very easy to use.  It is instant and free and we seem too good a good response to a free online posting compared to paying for an ad with a newspaper that takes time to publish.

	· It seems to get out to more people than other avenues we used.

	· It seems user friendly.

	· It was easy; the gal was very professional and helpful.

	· It was very easy and I know a lot of people look at it.

	· It was very easy to use.  I had never used it before.  It was recommended to me by somebody else.   Being easy to use was a real asset to me.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· Like I said its user friendly and I like browsing the site for resumes.

	· Like I said, it is easy to use and there is no cost and it reaches a large area..

	· No comment.

	· Number one, it is free and number two, it is really simple to use.

	· Once I figured out how to post jobs, I find it quick and easy.  I can quickly post and delete job openings as I feel the need and it is immediate.  There are no additional costs besides the funding of taxes.  I like that.  I can edit the content when needed.

	· People are looking at that site and it is better and cheaper than paper media.

	· Probably the ease of use.  It is very easy to use.

	· Probably the specific mileage area location that you can search looking for people.  Because it does give you specific areas that you can search to find people.  I think in rural areas more people use your job board than Monsters on bigger search boards because it is more local.

	· Probably the wide net is casts.

	· So far, honestly, the local staff here are very nice to work with and helpful and the cost.

	· That I can go in on my own time and look through it.

	· That is easy and all you have to do is type in the information and a bunch of resumes pop up.

	· That is it available 24/7.

	· That it is easy to use and the applications give a lot of information.

	· The available of the resumes.

	· The ease of getting the job out there and no cost.

	· The ease of use and the cost effectiveness because it is free.  We have gotten most of our employees from the site.

	· The ease.

	· The easiness of it.

	· The number of applicants I get and inquiries.

	· The range of employment.

	· The staff knowledge and help we received for posting the job.

	· The system works fine but nobody wants to work.

	· There is no cost.

	· They help me post and we have hired someone from there before.

	· They screen a lot of people first and we are not bothered by unnecessary phone calls.

	· We like the ease of which we can post the information, that we can do it ourself and the feature we like is that is reaches a lot of applicants.

	· Well the people there are so nice and helped me with what I wanted to say on my posting.  They are wonderful.

	· Well, for the type of jobs we are filling it seems to reach the right group of people.

	· Well, I guess I like it because I didn't know of other options besides the newspaper.  The gal at the Hutchinson office did a great job.  I got results and will use it again.

	· Well, I think the big thing is we seem to get more job seekers from your site than the other sources that we use.

	· Well, it is free.

	· Well. it seems relatively simple to use.  The only negative is it seems like not a lot of jobseekers are aware of it.

	· Well; it is handy to go on the website and check the status of the postings.

	· You can preview candidates without have a whole bunch coming through the door.

	· You can reach out to so many people at one time.


WSA 6 – Southwest MN

	· A lot of people look at it.

	· A, it is free and b, we get a lot of people applying from that source.

	· Again, it saves advertising dollars and again it attracts people from different areas of the community.

	· As far as my point of view is I can view the applicants that are out there but find very few are looking for work.  I think that is due to the extension of unemployment benefits.  I understand a lot of electricians are out of work but I have yet to have a licensed electrician apply for work.

	· Convenience.

	· Cost effective.

	· Depending on the type of job.

	· Easy and quick.

	· For one thing, it is easy and free.  It has a broad base and gets out beyond your local workforce.

	· Good advertising.

	· I always feel it is a central posting place; maybe the first place the job seeker is going to look.  They might not know about other options.

	· I am able to do the online service myself.  I can check my postings, edit, copy and paste without contacting somebody and waiting for them to get back to me.  I like the self-service.

	· I guess that many people can view it.

	· I guess they did the advertising for me.

	· i just think that it is a local resource that more people need to make use of.

	· I like it because it is convenient for me to list my job openings and then I can also scan the resumes. The bad thing is I can't tell how long the resumes have been out there.

	· I like that it is really easy to put our information out there and that it reaches a lot of people looking for work.  It seems to recruit a different group of people than the ones that respond to a newspaper ad.

	· I like that you can see how many times the posting has been viewed.

	· I pretty much coverage it earlier.

	· It depends on what they are looking for.

	· It gave me a little bit of control instead of just putting an ad in the newspaper and waiting.  It is proactive.

	· It gives us choices of employees.

	· It gives you an overall picture of what companies jobs needs are throughout the state.

	· It goes all over Minnesota.  The newspapers are just local.

	· It is an easy site for people looking for work to use.  Compared to Monster and Careerbuilder it is easy to navigate.  The jobseekers don't get lost in the site.  They can search by zip code, town, fulltime or part-time employment.

	· It is convenient and very user friendly.

	· It is easy and free.  We can access it from our desk.  We don't have to contact the WorkForce Center.

	· It is easy to use and I can find my way around it.  I personally used it when I was looking for a job.

	· It is easy to use and l think that a lot of people look at it.

	· It is easy to use and well circulated.

	· It is easy, it is free and it is a well-known place for job seekers.

	· It is easy.

	· It is free and easy to navigate.

	· It is instant.  I worked with Mary Mathias.  She must have posted it right away.  The next day I had four people contact me.  I usually get pretty good results.

	· It is just so easy to do.

	· It is just very convenient and easy to navigate.

	· It is pretty easy to use and you do get some calls from people.

	· It is pretty easy to use I guess.

	· It is quick and easy to do at work.

	· It is so convenient and the thing of it is an ad in the paper costs a lot of money.

	· It is the best thing for us with the economy the way it is.  It is a free service and is available to those seeking employment.

	· It is very easy and it seems like that is the way people are applying for jobs these days.

	· It is very easy to put a job on there and for people to look over the postings and see if they are qualified for a position.

	· It is very highly used.

	· It is user friendly and easy to post the jobs. Your site said 77,000 people would be looking for work.  Eighty seven viewed my posting and only two sent resumes and they didn't have the qualifications for the job.  It blows my mind that I didn't get a better response with all the unemployed people.

	· It provides a central point for the unemployed here that are looking for work.

	· It’s free.

	· It was very user friendly and quick.  That is appreciated very much.

	· It's free.

	· It's free.

	· Just that is was very easy to use.  I was truly very satisfied with it.

	· No cost.

	· no response

	· Probably how easy it is to do.

	· Since everything seems to be online it is nice to have online postings available for our area.

	· So far haven't like anything because I didn't get a response..

	· Speed and ease.

	· That I can constantly be checking on the status and see if any activity occurred.

	· That is free.

	· That it is available.

	· That it is hands on compared to advertising in the paper.  I like that we can search for resumes and have more control over the process.

	· That it is posted statewide.

	· The amount of applicants we receive.

	· The convenience.

	· The ease of getting online.

	· The fact that a lot of people use it for job searches and it goes out to a large number of people that might not otherwise see it.  We had someone from another state apply.

	· The internet ability.

	· The people are friendly and do what they can to help and have sure helped our company.

	· The simplicity of it, it’s easy to use.  It is a valuable resource and the fact that it is free is great and appreciated.

	· The variety of applicants.

	· The WorkForce Center staff was very helpful but I didn't think the website was very user friendly.

	· They responded right away.

	· They seem to have some applications there.

	· To be able to search with key words.

	· We are able to reach so many people and it is free.

	· We hadn't used it before so why not give it a go?  We didn't get much of a chance to see how it worked because of the state shutdown.

	· Well, I like the fact you can get a job out there quickly.  People can apply through the system and I it check it daily for activity.  You have control over the posting and can remove it when you get a good response.

	· Well, I suppose the biggest one is no cost and you can post yourself and not be restricted in what you post.  Just the number of people that see it and the traffic that it generates.  A lot of people use the site.

	· Well, it is free and pretty easy to post.

	· Well, it is local.

	· You get a broader amount of people looking at it .

	· You guys have an abundance of people looking for jobs regardless of what area it is needing a job.  It is an excellent resource.


WSA 7 – South Central MN

	· A lot of people know about it.

	· A, it is very easy to use and B, I can search resumes prior to contacting people and it seems to be a place everyone knows about.

	· Basically, it is a free source of advertising.

	· Convenience.

	· Convenience.

	· Ease of posting online and the ability to get the information out in front of jobseekers.

	· Every time my business posts a job I get a lot calls in the same day.  I really like that.

	· Fairly easy and the amount of calls that we received because of the posting.

	· For one thing, you get applicants for all over.  I had calls from north of Minneapolis.

	· For us, it is easy to copy and paste and post our positions.  It is very user friendly.  A feature I like is that I can review other postings and compare information.

	· From the most part people we talk to say that Minnesotaworks.net is the website that people go to for finding work.

	· Gets the word spread around.  That is where everyone is going to find a job.

	· I can search for resumes myself.

	· I didn't have to do a lot of work.   I have used private companies and this is much sleeker.

	· I don't use the internet so I like that I can call them.

	· I enjoy the fact that we can find people without them going into the office.  It is an easy system to use.

	· I find that it is a great resource for people looking for jobs. It is reliable and free.    It used it myself when I was out of work.

	· I found that when I scanned resumes I didn't get a response or the person was working.  When I posted the job I got fantastic results.

	· I guess because we can get on the website and make any changes we would like to at any time.

	· I guess mainly that people that are in need of a job are out there using the website.

	· I guess they find the people I am looking for and the qualifications I needed.

	· I just think it is user friendly, number one and number two, I like that I can set the job specifications as far as hours, schedule and work duties are concerned on the website.   It is just a user friendly site.

	· I like that I am able to search resumes and Gary at the Fairmont WorkForce center is very helpful.

	· I like that it is easy to use and that it is free.  I like that we have the option to search resumes.

	· I like the ease of posting jobs and I like that I can set an expiration date.  It makes it easier to manage the posting process.

	· I like the visibility and it gets out to a lot of people.

	· I put in a call and by the end of the day I have enough people that have contacted me.  This last time I hired three people.

	· I think it is a user friendly site to use.  It is free and I can post a lot of details about the job and it seems to be the number one place people are going to for finding employment.

	· I think it is easy to use, it seems like a lot of people are aware of it because we get a lot of reviews and good response from applicants.  It is very accessible.

	· I think it is easy to use.

	· I think it is very easy to use.  I have been on both sides of the table and think it is easy to use for the job seeker and employer.

	· I think it provides access to a great number of optional applicants as possible.

	· I think that it is easy to use.

	· I think the wider range of people it reaches.  Instead of just Mankato it reaches the region and the state.

	· I was familiar with them because I was a counselor at the high school.  They are very good at what they do.

	· In my situation I am able to get more professionals applying when recruiting for management positions.

	· It isn’t just people from your area.

	· It definitely got the word out there in front of a lot of people.

	· It doesn't cost me anything.

	· It is a go to resource for a lot of people and it is free.

	· It is a local area market.

	· It is easier to reach people.

	· It is easy and accessible.

	· It is easy and gets done at my own convenience.

	· It is easy to access and get it done.

	· It is easy to post a job and people start applying right away.  They don't have to come in to fill out an application.  It allows us to start scanning information right away.

	· It is easy to post for help wanted ads.

	· It is easy to post. I like that they can post their resumes to my postings and there is several options on how they can apply.

	· It is easy to understand, easy to post a job and it has a history of good results.  It is the first place I go when my boss says we need to hire.  The information is already in the library and all I need to do is bring it back.

	· It is easy to use plus it is free and covers a wide range of Minnesota.  There are certain jobs I don't list in the paper because they don't cover enough area.

	· It is easy to use, it is accessible when I need it and I have good results from it.

	· It is easy to use.

	· It is just another way to get information out about job postings.

	· It is local and I like being able to go in and look at the resumes.

	· It is pretty convenient.

	· It is pretty much free.

	· It is real easy and is a friendly system to log in and use..

	· It is relatively easy to post a job immediately.

	· It is user friendly.

	· It is very user friendly and it is free.

	· It is very user friendly for a guy that hasn't used it and very effective and well used by employers and job seekers.   It is well traveled.

	· It my mind it is a logical place to go to find employees.

	· It reaches a broad audience.

	· It reaches a large number of people; it reaches them immediately, the cost savings and the quality of the applicants.

	· It seems to hit one of the populations we look to hire.

	· It was easy to use and was convenient.

	· It was very easy and effective.

	· It’s free.

	· It's free.

	· It's online.

	· Just being able to do it at your own pace.

	· Just by looking at it I would say it is very complete in posting the information we want.

	· Just the ease of going on the internet and posting myself.

	· Obviously people looking for jobs are looking at it and applying.

	· Pretty much the same as my last response.

	· That I can do it myself.  I like being able to post jobs and re post them.  I also like being able to set criteria for resumes and seeing what matches with my criteria.

	· That I get calls about looking for work.

	· The ability to fill short term needs in employment.

	· The ability to provide a job to a displaced employee.

	· The cost.

	· The cost.

	· The ease of it.

	· The internet access, the ability to post positions and that it is free.

	· The internet is very easy to use anytime of the day and at my convenience.

	· The people were very helpful.  They approached me and it made it easy for me.

	· There are direct contacts there and different forms of information that can be used to contact each other.  It is one source.  It might be the right one

	· They try to be helpful and post the job for us.  It is a nice service.

	· Very user friendly.

	· We always had really good luck with using it.

	· We are looking for experienced construction workers and have been able to do that because your site covers a wide area.

	· We receive a good response and get a lot of applicants.  Didn't get much of a response from the newspaper.

	· Well, it gets postings out to a large volume of job seekers and it pretty easy to use and great visibility.

	· Well, I just think I get really good service.  I call up, tell them what I need and they take care of it for me.   I get really good service from them and they take care of me.

	· Well, it is instantaneous.  I can turn it on and off when we want to.  It reaches out to other counties beyond Brown County, like Nicollet County and people can commute here for work.

	· Well, one thing, I get results from it.

	· Well, probably because it uses key words to find people.

	· What I like about it is that I don't have to leave my desk to use it.

	· While it is available anytime on line and it works good.

	· You can look up applications and stuff.


WSA 8 – Southeast MN

	· A couple of things; ease of use and nice lay out.  It reaches a good population of candidates and of course cost.

	· Because it is a great way to get information in front of people,  It is one more resource and it is free.  I also like the search option.

	· Because it is done for me.  The ease of using it.

	· Both ease of use and the cost.

	· Ease of use.

	· Efficient, simple and not to fluffy.

	· For us it has been effective.

	· Free and self-explanatory on how to fill it out.  You can search for resumes.

	· I call them.  They put it on there for me.  A lot of people are out there using the service to find work.

	· I can log on and use it at my convenience.

	· I can post openings right from the office.

	· I deal personally with someone at the WorkForce Center.  I like the personal contact.  We understand each other.

	· I get applicants that know what they are coming in for.  You get more details of the job description and people are actually looking for work.

	· I like that I can sign on at the computer on my desk and can re-post positions.

	· I like that it meets some of our eeoc requirements.

	· I like that you can copy and paste the previous posting.  The site is user friendly and the spell check works well.

	· I like that you can go on and look at resumes and see who has applied.

	· I like that you have the graduation dates posted.

	· I like the ability to pull resumes and recruit them online.  It is pretty handy.

	· I like the fact that you guys update it every day and like the fact that you keep it for such long periods of time.

	· I really like the fact that it is free.  I was really impressed with the amount of responses I got for a free ad.

	· I think it has access to a lot of job seekers. I think the person I talked with tweaked my posting to attract the right group of job seekers.

	· I think it is easy to use, accessible and read by a lot of people.

	· I think it is user friendly, very convenient, and provides us with a larger applicant pool and is a good resource in the hiring process.

	· I think their thoroughness in having a quality applicant that has already been screen takes that responsibility off us and saves us time.

	· I would say it is quick and easy to use.  The instructions are easy to follow.  It is functional.

	· I would say it is the collection of everyone looking for employment.

	· I would say you are getting applicants for a designated position.

	· It doesn't cost as much as the private sector.

	· It finds people.

	· It gets the word out.

	· It is a good place to source candidates.  It is quick and they can send me their resumes.

	· It is basically easy to use and we started to get a great response almost immediately.  It didn't cost us anything.  An ad in the paper runs six hundred dollars.

	· It is easy to do.  My husband received help from the WorkForce Center when his job was downsized.

	· It is easy to navigate.  It seems to be used by many people so it is a good resource.

	· It is easy to use and quick.

	· It is easy to use and you seem to get applicants.

	· It is easy to use.

	· It is easy.

	· It is easy.  The cost is ideal.  It is quick and gets immediate responses.

	· It is free.

	· It is free.

	· It is just very easy to use and the network that it reaches is phenomenal.

	· It is local and I can actually go there and visit with staff.

	· It is simple.  We just call out there.

	· It is very convenient and it seems like everyone is using it.

	· It seemed pretty easy to put the listing out there and quite a few people seemed to look at it.

	· It seems to be very convenient, real quick and good response.

	· It’s free and convenient to use.

	· It's clean, doesn't require paperwork.

	· Its ease and it is a clearinghouse.  It is a one stop shop.

	· It's free, easy to use and the information is pretty much already in there and it is widely use by jobseekers.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· Like I said before, it is another avenue and free help.

	· People that are displaced from their job go to the WorkForce Center for services.  I can speak to that because I used the services when I was laid off over a year ago.

	· People who are looking for work and employers who are seeking employees are brought together by this service.

	· Seems to reach the most people.  Seems to be the one place for job seekers to use as a starting point and it is free.

	· That I can view resumes online and that it is free.

	· That is was accessible and easy to set up.

	· The biggest thing I like is I can logon at 10 at night and can review a lot of resumes when it is convenient for me. I also like that you can do specific searches by skills and regions.

	· The cost.

	· The ease of use once they walk you through on how to use it and it saves a lot of time.

	· The ease of using it.  All I have to do is fax the information over to them and that's that.

	· The ease.

	· The flexibility and the ability for me to look through the resumes prior to contacting people.  The resumes are pretty easy to work with.

	· The help that the lady gave me and the posting and got resumes to my email quickly.

	· The internet access for resumes and posting positions.

	· The log in information that allows me to do what I need to get done without making a lot of phone calls.

	· The on line usage.

	· The relevancy of it.

	· The WorkForce Center posted it for me.

	· There is no cost and also you can access it at any time.  Can make first move if you want to contact somebody,.  You can review applicants in related fields that have skills that you can train for a different job.

	· There is not cost and it is easy to use.

	· They are local.

	· They are very accommodating and easy to deal with.

	· They do the posting for you verses running an ad in the paper.

	· We already talked about that.

	· We like how it gets the word out there and that we aren't overlooking anything in their resume.   Some resumes we receive are very long and MinnesotaWorks has condensed the information.

	· Well in the past have had good luck getting people but lately it seems like nobody wants to work.  They just wait to get the unemployment benefits.

	· Well the fact that it is free and the fact that it is easy to use once I was able to get online and post my information.

	· Well, I think they are in tune with our needs and work to help us and other companies in the area.

	· Well, it's free.  That is a huge thing.  It is convenient with the copy and paste feature and is visible right away.

	· Well, it's like using the newspaper but more people see it and it is a free service.

	· Well, most of it is internet based and everybody that walks through the door can pretty much see it.

	· Well, they are easy to communicate with and the service is free and we always get good people from there.

	· Well. it is all I know. They are prompt, very courteous and quick to respond to any requests that I have.


WSA 9 – Hennepin-Carver

	· Ease of use.

	· Easy and accessible and I can change the information when I want and it gets a lot of views.

	· Easy and effective.  Gets the job done.

	· Everything is good.  It is all positive.  The people are ready to go and willing to work immediately.   The resumes are of high quality.  The job seekers are well prepared.  You must have someone working with them and it is a free service.

	· I am a small business and the service is free.

	· I can use it at my own pace.

	· I guess I like that it is very easy to use and I have trust that the WorkForce System is working to benefit the Employers and Job Seekers.

	· I guess that they are local applicants.

	· I guess the simplicity of it and the ease of use.

	· I like being able to post and go in on my own and look at resumes, I like those features.  There were some changes awhile back that made it easy to post and print resumes.  Those changes have been good.

	· I like having the resumes available to search.

	· I like how easy it is to post on there.  I like the variety of applications I get and how quick applicants respond to the posting.

	· I like how easy it is to go in and post jobs.

	· I like its simplicity and immediate response.

	· I like searching resumes.

	· I like that it is in categories, you don't have to have the job in one area.

	· I like that they verified our employment status.  I think that was to keep spam out.  It is easy to find resumes and find what I was looking for.

	· I like the fact that it is free to businesses.

	· I like the large number of candidates available and like that you can filter their resumes by using key works and it is an easy site to use.

	· I like the search ability of resumes.

	· I like the type of resumes we get back from Minnesotaworks compared to what we get from Craig's list.  I also like that I can pull information from a previous job that I have posted.

	· I like to look at the resumes.

	· I think MinnesotaWorks and Careerbuilder is a more reliable source.  People seem to be looking for work.

	· I think you can post a position free of charge and make it available to job seekers.

	· I would only recommend it as another way to recruit job seekers.  I really don't know anything about the system.

	· It is a free service.  It is immediate.  I source good applicants from there.

	· It is a legitimate website with actual resumes and people looking for work.

	· It is another means of finding qualified applicants.

	· It is easy and just gets the job done.

	· It is easy to post and I feel like a lot of people use it.

	· It is easy to use and a quick way to get applicants.

	· It is free for one and easy to navigate.

	· It is no cost.

	· It is quick and it is easy.

	· It is simple and easy to use even for a non-techy person like me.

	· It is very easy to use and I didn't have to use a lot of time figuring out how to use it.   It is automated and I like that feature.  It automatically closed my posting.

	· It seems to have pretty wide usage.

	· It was easy to do.

	· It was free.

	· It's free and it does satisfy some of the EEOC and Affirmative Action requirements.

	· It's free and plenty of people are looking.

	· It's free and relatively easy to use and I don't have to contact anybody to use it.  I like that it is flexible and I can copy and paste information into the posting.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· It's like a one stop shop; you take and put into the computer what you need and people that have access to the internet can locate your job posting and find a job.

	· That I can do it myself.

	· The ability to use the website myself.

	· The ease of use and also I think it gets to a lot of unemployed people.

	· The fact that I can do it after hours, that there isn't a direct cost and the exposure the posting has.

	· The fact that there is no charge and you have unlimited postings.

	· The main thing that is really big is local candidates.  That is helpful because if I want to meet with them I can.

	· Well you certainly have a lot of applicants to look at a job.  The problem I have is that people look at the posting but they don't send in an application.

	· Well, for one it is local and we get candidates our clients want and as I mentioned before I am pleasantly surprised with the number of applicants using the service.

	· Well, I feel that we are getting our postings out to the people that really need it and it is reaching very well qualified people.

	· Well, I mean I got resumes out of there.

	· Well, it seems like a lot of employers are using the site.

	· Well, it was easy.

	· You can pick and choose resumes.


WSA 10 – Minneapolis

	· A number of things, it was easy to use, it is free to employers and number three, my boss originally posted on Craig list and I think the MinnesotaWorks.net applicants were of better quality.

	· Easy to use.

	· For me, because of the way we write position descriptions it is simple to cut and paste from the position description into the job posting.  I like the relative ease of posting jobs and the ability to search for resumes when the posting doesn't generate a good response.

	· I can do it at my convenience from my desk or when I want do.  I have already recommended it to other people.

	· I do like the ease , it is easy to use to post jobs and I like it for looking at resumes and using key words to do searches.

	· I guess I feel like we are reaching a lot of people and it is the right thing to do.

	· I know that it provides the information that is needed to match the applicants to our needs.  That is very helpful.

	· I like that there is an option on checking a couple of boxes on the type of applicant you want and the ability to scan for resumes and that it is effective.

	· I like the ease of it and it is free

	· I like the idea that someone that doesn't find us through traditional means may find our posting on MinnesotaWorks.net and that it is likely they are unemployed and we are helping to get them back to work.

	· I think it is the ease of the website and being able to manage my job postings.

	· I think that I do like that it is easy to use and part of the internet.

	· It goes out to people that really want to work.

	· It is a good place to start and it is free.

	· It is a very easy to navigate site and easy to post positions and has good options to customize the listings.

	· It is easy to get around and the accessibility.  It is available for everyone to check.

	· It is easy to navigate.

	· It is okay for posting jobs.  In general I don't like online systems especially for doing resume searches.

	· It was easy to post openings and easy to search resumes.

	· No cost.

	· Seems to be viewed by a lot of people so it is a good source for hiring.

	· That it is free.

	· The jobs are posted immediately.  In Wisconsin it takes 48 hours.   The first 24 hours you have to wait to have the job approved and the second 24 hours is for Veterans only.

	· The personal connection.

	· Very accessible, very easy to use, ease of use.

	· Well, two things; it is free for employers and second and most important is that it is accessible to a lot of people that may not have access to others sites we use.


WSA 12 – Anoka Co.

	· As far as from a staffing standpoint it is very functional and very easy to use.

	· As I said previously, the professionalism and I like the idea that we are making use of government programs and resources and it is free.  That is great. The resources are amazing and people should leverage that.

	· Because the very first time I called it got people very fast.

	· Can't think of anything right off hand.

	· I guess I thought we wouldn't have any issues with new hires because of the unemployment rate and thought we would get more qualified applicants because of the number of unemployed people.

	· It is free and not time consuming.

	· I like that you can keep the same positions for future postings.  I also like that when you search for resumes it tells you if any are available,

	· I think it attracts a wide breath of candidates.  It attracts people eager to work and it allows us a chance to recruit people that live in the same area as the workplace.

	· It is convenient.

	· It is convenient; right there at your fingertips and overall great.

	· It is easy and free and we have contracts to find people and many times we have better luck using your service than from the paid websites.

	· It is easy to use and you get results.

	· It is easy to use.

	· It is pretty easy to use.

	· It is pretty easy use.

	· It is pretty user friendly.

	· It is quick and cheaper than running an ad in the newspaper.

	· It is user friendly and is easy to use and manipulate and a free resource to post jobs.

	· It is user friendly.

	· It is user friendly.

	· It is very user friendly.

	· It was nice to do it online and do it myself.

	· It was very easy to post.  I just copied and pasted what I had.

	· It's free and we are contractually obligated by our Affirmative Action plan to post on your site.

	· Just the fact that it is so widely known and used by Minnesota job seekers and is one of the best resources out there for job seekers and employers.

	· That it is all local people.

	· That you can be very specific in what you are looking for.

	· The people who use MinnesotaWorks.net go through the effort of entering a resume into the system where job seekers using Craig's List just put their name out there.

	· There is a lot of volume to look at.

	· Well, the thing I like about it the most is that I don't have to pay a lot of money for ads. The other thing I like is that it seems like the majority of job seekers are going to your site to find employment.

	· Well, I can do it right from my desk.

	· Well, that I can send a description over and they post it for me.


WSA 14 – Dakota-Scott

	· Access to resumes.

	· Again, it seems like companies posting jobs on your site have legitimate openings.  I used some of the electronic boards when I was seeking a job and many of the sites were just testing the market and really didn't have a position.

	· Convenience.

	· For me, personally a lot of skilled employees are in that system.  It meets a broad range of disciplines and careers with the skills we are trying fill.

	· Helps me find local candidates, the website is easy to use.

	· I guess my feeling is I hope people do use it opposed to some of the other sites.

	· I have no comments.

	· I like being able to look for resumes from the actual job posting and sort them by date and how much they match the posting and the ability to contact people through MinnesotaWorks.net.

	· I like that employers are on it.

	· I like that it is easy to access, easy to post your information and you have control over it.   It has been a great resource for us.

	· I like that it is easy to post a position.

	· I like that the service is free.

	· I like the accessibility.

	· I like using the key word search feature and hand pick people for the position.

	· I think it is relatively user friendly.

	· I think it reached out to a lot of people we were looking for.  My results were fast and it is easy to work with.

	· I think the reach it has and it is free.

	· It is easy to use and doesn't take much of my time.

	· It is easy to use and it is free.

	· It is easy to use and you get a wide variety of applicants.

	· It is easy.

	· It is free and user friendly and for the most if I have questions I get help.

	· It is free.

	· It is quick and easy.

	· It is relatively easy to post and the applicants start to flow in immediately unlike an ad I post in the Sunday newspaper.

	· It's free.

	· It's free.

	· It's free.

	· It's just open on the internet.

	· Just the access online.

	· Number one; it is absolutely free.

	· The ease of it and just being able to access it from my computer when it works best for me.

	· The ease of us just going online posting and the fact we get good qualified applicants and it is free.

	· The ease of use.

	· The easiness of using it and there is no cost.

	· The immediate access to the applicants.

	· The level of access meaning it can be private or public.  I can open it up for a few people or expand access to reach more if needed.  It is simple to use.

	· They helped me get my job.  It is full circle results.

	· Well, I guess it is easy to use and a free way to post openings.

	· Well, it gets the posting out there.

	· Well, it's free and we can scan through somewhat at our leisure and post a job when we need to and most of the applicants are local.  It is pretty simple to use.

	· You get a free ad that is posted to the website for thousands of applicants to see that are actively looking for a job.


WSA 15 – Ramsey Co.

	· Again, the one on one assistance was very helpful.  I am not very computer savvy.  They walked me through the process.  That is the number one reason for being very satisfied.

	· Contacting a lot of people.

	· Doesn't cost.

	· Ease of access and cost.

	· Easy to get around.

	· Going out on the web.  I like the layout of the questions.  It hits on everything so you don't forget anything. It covers everything you need for a decent job description.

	· I can do it myself and can monitor the results.

	· I have recommended it.  Normally there are so many people responding to postings.  It is a free service.  You have to pay for Monster and similar services.  So many people in Minnesota know about it.

	· I have used another on line service to post jobs but I like the way you can edit, post jobs and copy and paste.  It is just a very user friendly site.

	· I haven't really used it enough to say anything at this time.

	· I like how easily and accessible resumes are and that they can be attached to my posting. I also like being able to search for resumes based on my job description.

	· I like that it has a place to post for volunteer opportunities and that it is free and that I can post as many jobs as I want to and the template is easy to use.  I have gotten good results from it.

	· I like that it is a government sponsored system that provides the job opportunities to a variety of applicants locally, statewide and nationally.

	· I like the broad appeal of how it gets out to so many people.

	· I think it is very user friendly and easy to use.  It has a clean look.

	· I think there is more traffic compared to Monster and Careerbuilder and from an unemployed persons standpoint I used MinnesotaWorks a lot more than Monster or Career builder because it was easier to narrow my search on MinnesotaWorks.

	· It doesn't cost anything and I like that you can vie resumes and post jobs on line and that it is accessible.

	· It gives me another avenue to find potential employees.

	· It is a free service.

	· It is easy and user friendly and free.  I get a fair response and usually no spam and inappropriate emails.

	· It is easy is use and easy to access.

	· It is easy to maneuver.

	· It is easy to post and reaches a certain demographic.

	· It is easy to post when you use the online system.

	· It is easy.

	· It is fast and convenient.

	· It is less time consuming me.

	· It is pretty easy to put a posting on the website and a pretty decent size of people seems to apply.

	· It is quick and we get back job applicants right away.

	· It is very easy and you get responses right away.  When you have questions you can get in contact with someone right away.

	· It is very efficient the way the resumes are organized and how you can filter through the resumes with key words.

	· It reaches some people that you might not otherwise reach and people getting unemployment benefits are using the site because they are trained in using it.

	· I think it is one of the most used sites in the state.

	· It was easy to use.  When I called with a question my message was returned quickly with an explanation that was very clear.  The resumes are easy to look at.  What I didn't like is when the State shutdown service we also lost service.

	· It's free and easy to navigate.

	· It's free.

	· It's free.

	· Quality of verified potential employees.

	· That it is free.

	· They are quick and fast results.

	· They weed out the people we want to hire.

	· Two things, the cost and availability to largest number of people looking for work.

	· We are allowed to put the qualifications of all the positions based on the discipline and in some cases WorkForce Centers allow us to put up posters and help us make arrangements for job interviews.

	· Well, it gives you access to resumes that wouldn't be available through other sources.

	· Well, it is easy to navigate, a lot of resumes are out there and we are usually able to match some skills to the position we are trying to fill.

	· Well, it is fairly simple, straight to the point and it seems to be a good service.  A lot of people check it for jobs.  One of the bigger things is when we fill a position I like to hire people that are looking for work as a result of being out of work for reasons beyond their control.  It seems like a lot of unemployed people use your site.

	· Well, it is nice to have the access from an employer's end to let people know about openings.  A good way to get information out there.

	· Well, it’s easy to use.  They have changed some screens on it.  I liked the old system better.


WSA 16 – Washington Co.

	· Easily accessible.

	· Easy to do.

	· I just like the availability of doing it when I want to and as frequently as I need to.

	· I like the freedom you have within the system.  It allows you to post the information you want at any time you want and it saves all posts so I can repost them again and it is free at no cost to the employer.

	· I like the idea that I have a place to go to get the word out about my posting.

	· I think it is very user friendly.  It is quick and easy to use and doesn't take much time.  It is flexible.  I can pretty much put in the information that I want to.

	· I would definitely recommend it because I have already recommended it.  The things I really like about it are A; people definitely are mostly looking for jobs that use the site and need work compared to other site I use where they have jobs and are looking for a higher paying job and B, the other things I like is the price is right.  Some sites charge a thousand dollars and your site does the same thing for free.

	· It is free.

	· It is very easy to use, very user friendly and very helpful for employers and employees.  The search engine is very helpful in matching the skills to the job postings and a lot of people with great credentials use the site to look for work.

	· It seemed easier to use than CareerBuilder.

	· It's all on line.

	· It's free.

	· That is really hard to answer because we just started to use the posting service.

	· That it is all in one place and it is free and p of people are using it.

	· The fact that you can do it online at any time.

	· The thing that adds the greatest value is the diversity of different job seekers I get when using the Minnesota.net website.

	· THERE IS A LOT OF INFORMATION OUT THERE ABOUT THE JOBS THAT ARE POSTED.  I USED IT AND GOT HIRED FOR THE JOB I AM DOING.

	· Truthfully, it takes a lot of the work away from me.


WSA 17 – Stearns-Benton

	· Even if you don't post a job you can go out to the site to do a search for people that might have the skills you are looking for.

	· For what we are doing the process works fine.

	· I can do it on my schedule.

	· I guess it was posted and we didn't want to be flooded and we weren't.  If we need help we will call again.

	· I just think it is a free way of advertising.

	· I like the online process because applicants can send me an email of their resume and I can review it and if I want to contact the person I can.   It doesn't tie up my time.

	· It is an easy way of getting applications instead of going through another source like the St. Cloud Time or Sauk Rapids newspaper.  I have had good luck with it.

	· It is available to anyone that wants to apply and it is easy access.

	· It is convenient.

	· It is easy to use and it is free.

	· It is easy to use.

	· It is free.

	· It is hard to say.  I just call the main office to post the openings.

	· It is just very easy to maneuver around and has lots of information.

	· It is like throwing out a net and getting a bunch of carp.  Once in a while you get a walleye.

	· It is probably one of the most user friendly sites. I like the ability to search for resumes.  There are no limitations.  Some sites charge you depending on the level of service you use.

	· It is relatively easy.

	· It is very user friendly.

	· It makes a larger pool of applicants for us to select from.

	· It seems to attract a different kind of employee than the big job boards like Monster.

	· It was easy and it got me connected with the right kind of people.

	· It's free.

	· It's simple, quick and free.

	· Most important thing is it is free. An ad is very expensive and does not guarantee results.

	· One thing, it is easy and there is a lot of people checking it.  It is a good thing.

	· That is free.

	· The cost.

	· The ease of posting a position.

	· The ease of use of posting and the wide variety of people using the website.

	· The fact that there is no cost.

	· Well, for me, what I like is I only have two positions.  I have crew openings and supervisor positions.  For me I just deal with those two positions and make slight changes to the posting and re post when I have openings.  I would recommend it to others and I have recommended the site to others.


WSA 18 – Winona Co.

	· Another source of employees.

	· Cheap.

	· I guess just the idea of getting someone off of unemployment.

	· I like that it is very easy for me to post information.  I wish it had a spot to link our website.  That would make it easy for the applicants.  It is very easy to use.

	· I like that the job seekers find me.  I don't have to find them.

	· It is pretty user friendly and puts your information out to a wide area and array of job seekers.

	· That you don't have to pay any money to use it.

	· The ease of viewing and reviewing resumes of candidates for hiring information.

	· The fact that all the information is right there and we can take a look at it and decide if we want to contact somebody.


C4. Is there anything we haven't covered that you'd like to tell us about these services?


WSA 1 – Northwest MN

	· For the services we needed, they were very helpful.

	· Give Carl a raise.  He likes his job and it shows that he likes his job.

	· I am very happy with the services.

	· I enjoy my tax dollars being spent that way.   An ad in the newspaper cost you two hundred dollars and you get the same people by using the WorkForce Center.  The staff is friendly and very helpful.   Irene Ibarra gets an “atta-girl” from me and the guy in Grand Forks is very helpful and friendly.

	· I guess I think the market has changed for both job seekers and employers and your service might need to be revised based on that.

	· I have nothing but good things to say about the service.

	· I think it needs to be advertised more.  One super great benefit that the WorkForce has is educational programs for employers.  I probably appreciate that the most.

	· I think it should be a requirement that all employers list their jobs on MinnesotaWorks.net.  It is a great service and we should make it as easy as possible for people to find work.  I think MinnesotaWorks.net has the potential to do that.   We use the site all the time and have had success with it.  I really appreciate the service.

	· I want to make sure Bonnie is complimented for her work.  I didn't know her prior to meeting with her.  She did a very good job for us.

	· I was a little surprised that the ad I ran with the Job Service didn't generate any responses.  I also ran an ad in the paper and that is where people saw the posting.

	· I was satisfied with it.

	· It is nice to have one here in town.

	· It was good.

	· It was wonderful to be able to post it.  Newspapers are expensive and people just aren't buying them anymore.  We filled the position in two weeks and received quality applicants for a position that needed a degree.  We had five qualified applicants.  It was wonderful.

	· My question is why I didn’t use them before?   I knew about the service but didn't access it.  I blame myself.   You have great people at the Roseau office.   It is a great service.

	· One thing I have a problem with is narrowing down the resumes it pulls in when I am doing a search.  Many of them aren't qualified.

	· Send my some workers.

	· Since we used them in the past it was really easy to post the job again.  It is fast.

	· The job seekers aren't prepared at all for the interview.  They are dressed inappropriately especially for jobs that deal with the public.

	· The local rep was very personable and helpful.

	· The service from the staff is good.  Lona from the Thief River Falls did a nice job in helping me.

	· The service is fine.  It is a tight market here in the fall.  I would like to see the WorkForce Center do more promoting of their services to reach out to people when hiring is in demand.

	· The services from the WorkForce Center are good.  They have good people and programs.  It is not their fault that a lot of people up here don't want to work.  Kick them in the butt and get them to work.

	· They have a good reputation in the community and are involved in community activities.

	· We appreciate the help we get from them.  It is quick.  It is nice.  All we have to do is give them a call.

	· We would like to be followed up more after the job has been posted.   Three weeks down the road would be nice.

	· When I tried to contact people after I scanned their resumes they didn't reply back to me.


WSA 2 – Rural MN CEP

	· Again, the services are wonderful.  We just don't get the applicants.  I don't know what it is.  If the drive is too far or what.  It is frustrating with the current economy that we can't attract more applicants.

	· Biggest concern is that nobody wants to do blue collar work anymore.  People want to specialize and not do a variety of different work.  I have never laid anybody off or fired anybody.  I always have work for people.

	· Hang in there.  You are doing a good job.

	· I also work with North Dakota Job Service.  It would be nice if Minnesota offered some ot the services North Dakota offers.  For example, North Dakota will host an open house for us and we receive a monthly newsletter with information on free training services like employment law.

	· I am amazed by how one or two words can make a huge difference in the response you get to the posting.

	· I am concerned about the number of resumes pulled in from 200 miles away.  I don't think many of them would relocate for a truck driving job.

	· I don't feel there are very many applicants for what we are looking for.  The ones on there don't call us and we can them and they don't answer the phone.  We haven’t had any luck with it.  We did find one worker about a year ago.  He worked out fairly well but then moved on.   The site is not very user friendly as far as filtering resumes based on our job title.

	· I feel like sometimes that if you don't have a network set up to inform you of programs you could miss out on some opportunities.  I have a friend with a small business that told me about a program that we could have used but it was too late by the time I heard about it.

	· I find the website difficult to use.  It could be more user friendly.

	· I got feedback from jobseekers that the website was very difficult to use.

	· I have been in business for eight years and didn't know a lot of the information that was presented to my night school class by the representative.

	· I have more success finding people with ads in the newspaper.   I had 60 to 70 views on the dietary aid posting put only one contact.   Overall i am pretty satisfied with things.

	· I have recommended the service to others.

	· I just feel there is a lot of unemployment out there and not a lot of people that want to work.

	· I liked it in the old days when I could go down and talk to somebody.  I seemed to have better results doing that.  When I go down there they just refer me to the internet.

	· I post on the job bank as needed and we always get good group of applicants from it.  I rely on it.  For example, recently we had an engineer position open and I received a better group of applicants from the job bank than I did from CareerBuilder.  It is great service.

	· I really like using it.  It is a very slick system.

	· I think it is a marvelous service.  I would hardily recommend it to everyone.  It helped weed out applicants because ot the way the person helped me in writing the job posting.

	· I think you need to do something to improve your filters for screening resumes.  It brings in too many people that don't match the skills we are looking for.  When we search for CNC positions many of the resumes are lacking the skills we need.

	· I was satisfied.  I plan to use the service again in the spring.

	· I was shocked by the results.  Within 30 seconds of posting the ad I had a call.  You need to get the work out to employers.  I had no idea this service was available.  I was going through a headhunter and paying thousands of dollars for the service and very dissatisfied with the results.   I received twenty qualified applicants from MinnesotaWorks and narrowed it down to four applicants.  I found out about your service by going through the Yellow pages.  If someone would have told me about it I would have said "no way".

	· I was very happy with it.

	· I wish MinnesotaWorks had a different format for listing the position description.  We use a copy and paste format and all of the information runs together.  There is no way to show a paragraph or highlight certain information.  We require a company application and many people don't see that is the posting so they aren't considered for the position.   It would be nice if you could attach the company application to the posting and allow for better work processing of the position description.

	· If I needed 15 to 20 people I would make sure I contacted the representatives that were in contact with me.

	· It has been pretty satisfying for us so far.

	· It is a source we utilize heavily.

	· It is an opportunity for my business to growth using a service I don't have to pay for.   I use to advertise in the paper but I couldn't find anybody.  I have found two employees using the WorkForce Center.   They have people that are looking for work.

	· It is nice to have an opportunity to work with someone that is willing to help us out with our business needs.

	· It is the only place we use.

	· Keep it free.

	· Maybe a little better advertising.  Some people don't know about your site.

	· No, I am still learning and too new to the service.

	· Only one thing that we found, in our case we would like to keep it more local.   I get calls from outside the area and there is no way they will commute to the job.  The other comment is we get a lot of callers that all they want to know is if we have a job opening to keep unemployment going.   The staff is prompt and everything there was good as far as that went.

	· Only that if you could customize the posting it might attract from applicants.

	· People don't want to work.  Many of them don't understand working on a farm.

	· Thanks for what you have done for us.  We appreciate it.

	· The biggest thing I would offer the state is to get the word out there like you are doing to help people with searches and get services.  I think you need to make a positive thing out of it.  So many people think if you work for the state you are dump and have it made.  I know people that work for the state and they do a good job and are smart.   Getting out and working with the public would improve your image.   I would like to see your representatives have lab top computers so they could walk us through the website and services right on the spot.

	· The have offered us many services.  They haven't left anything out.

	· The next time I have an opening I plan to contact your office.  The staff was very helpful the last time I used the service but they couldn’t find anyone with the skills I needed.

	· The on line stuff has been very good.  The economy has been a factor.  We were working on a on the job training position but had to put that on hold due to the economy.

	· The only comment I have is when we used it just recently we received a wide range of employees as far as skills and abilities are concerned.  Some of them weren't worth my time.

	· The only recommendation I would have would be in regard to having the template itself recognizes where the position is located verses where the recruiting office is.

	· The only thing I was frustrated with is I was told I had to post the job online myself.  When I accessed the online site I was frustrated because I had to wait to get my account approved.

	· The only thing is I had trouble doing a resume search for someone that was looking for full time summer employment.  There didn't seem to be search criteria for that.

	· The people I have gotten from the WorkForce Center work hard.  That is a positive note.

	· The service is good it is the applicants that aren't.

	· The service is good.  It is time for people to get back to work.  Stop paying them for doing nothing.  I have three driving jobs that are open.

	· The services have been great.  I just can't kind find the person with the skills I am looking for through the WorkForce recruitment process.

	· The shutdown was an inconvenience to us, job seekers and you.

	· The staff has been excellent to work with.  I don't like the MinnesotaWorks.net website.  It is difficult to navigate.

	· The staff is very helpful.  They are very good at contacting me if any changes are needed in my posting.  I enjoy that.

	· Their process works really well for us.  We are very pleased with the Service.  I can't think of anything that they need to improve on.

	· They are very helpful.  I just fax the posting over to them and they take care of it.  If it was easier to post myself, I would just do it.

	· They did a nice job of working with us and even screening some of the applications.

	· Unfortunately I didn't use MinnesotaWorks.net because the state shutdown the website the day after I met with the representative.

	· We are doing layoffs and I have contacted the WorkForce Center to ask about the unemployment process.  They have been very helpful answering questions related to that process.

	· We are getting applicants but some of them don't have the qualifications we are looking for.

	· We have had a couple times in the last month or so when we click to enter a job posting that we get an error message and can't get back in to post the job until the next day.

	· We will definitely use them again next year.  I checked around with people at work and nobody could find help for me and I called the WorkForce Center and they had people for my right away.

	· Well the last position I posted for was a pharmacy technician.  I didn't get any applications.  That is where my comment comes from about using it for manual labor jobs.  I posted the tech position in the newspaper and get some applicants.

	· What I find really frustrating is I have two different businesses and One has local jobs and the other has statewide locations.   It is hard to list the statewide jobs.  You should have a button that I push to indicate the job is statewide.  I mentioned this in the survey two years ago.

	· What I see is that it doesn't make any difference in what I post.  Some people apply for all of the jobs regardless.  I think they are just going through the motion of applying to meet unemployment requirements and aren't really interested in the job.

	· When I need help, I just turn to the website.  I use it frequently.


WSA 3 – Northeast MN

	· For something that is no cost I think is serves a good purpose.

	· I am ashamed to say this but I don't like to use the website to search for resumes.  Many of them have misspellings and they look so generic.  It is hard to determine if someone is really serious about looking for work or just meeting unemployment requirements and it is tough to sort all of the resumes.

	· I am extremely happy with the service.  Normally I am old school and list ads in the newspaper.  This time I posted online and was very surprised by the results.  I received about 25 applications and about 15 had what we were looking for.

	· I am happy with the computer system and used people in town when I had questions and they were very accommodating and happy to help out.  I am very happy with the computer system as far as posting jobs are concerned.

	· I am happy.

	· I am pretty satisfied.

	· I am well satisfied with it.  I was a little leery of using it at first but it has worked well for me.

	· I have issues with some of the fill in the boxes on the job posting site.  It would really be helpful if more flexibility was added to the wage box and other areas.

	· I have recommended it to others.

	· I heard that on the applicant end the WorkForce Center could be more proactive.

	· I particularly like that I can post jobs and see resumes from the region.  It works well for me.

	· I think it is a good site.  For my need it definitely fulfilled it.  I think you should do more to promote your website.  I am Northeast of Duluth and I don't think people that are employed and looking to change jobs are aware of your site.   The unemployed workers know about your services but people that are employed may not.   It would also be helpful if you sent an email alert to the business once the job posting received a certain number of resumes.  I accidently checked that applicants could attach resumes to my posting and received a number a resumes but wasn't aware of the contacts until it was too late.

	· I think it is a wonderful service.

	· I think the WorkForce Center just doesn't have the people I need.  Being a housekeeper is a more skilled job than people think.  They need to be able to think on their own.

	· I was excited about posting the position because the information goes out statewide.  I am disappointed because I didn't get any response.  I thought with so many people looking for work I would get a good response.  I actually received a better response in a tight job market.  I don't fault the WorkForce Center.  I think the problem is we let too many people sit around and get unemployment benefits.

	· I was very happy with the interaction we had with the WorkForce Center staff but we had trouble logging into the computer and it took about a week to get our pin number.

	· I was very happy with the whole experience.  I had trouble removing the posting. It was probably just me.

	· I would give the person I worked with an “atta boy".  They were very cordial, very knowledgeable and very helpful.

	· It fit us really well.

	· It has been really good.

	· It is a good idea.  You are doing a good job.  Your service has moved up the technology tree.

	· It is a wonderful service.  When we need someone we post a position on your site and usually get a great response.  I do think we were impacted by the state shutdown.  We noticed a drop off in the number of people applying after the website was shutdown.  I think people stopped using the site.

	· It would be nice if there would be some type of screening as far as the quality of applicants.  I respond to all of the contacts and the quality of the applicants from the WorkForce applicants is lacking and it takes time to respond back to everyone.

	· Just one thing, we are located in east central Minnesota.  We were looking for comparable data for Northeast Minnesota but it was not available.

	· Not about the services but if they would stop paying unemployment benefits people would go back to work.

	· One thing that I would like to see is a way to make the work location stand out.  We have multiple work locations and job seekers apply to some positions thinking the job is in one community when it is really in another.  Another thing I would like to see changed is the search location area.  The search engine seems to draw in a lot of people from outside the search area.  Overall, I really like the system.  It is easy to access and use.  I like that I can see how many people viewed the posting and that applicants can attach a resume to the posting.  I only recently discovered that feature and really like it.

	· The challenge for us is that there is a high number of applicants that are under qualified for the postings.

	· The new system is just as effective as the old.  It is real clear for the employer and job seeker how to apply for the job and is effective for volunteer and paid positions as well.

	· The one problem I see is a lot of people don't pay attention to the requirements of the job postings.  I get a lot of unqualified people applying.

	· They are easy to work with and collaborate with.  We have worked together on some projects up here to mutually benefit some groups and it is a win-win situation for everyone.

	· This is the first time I have used the service in 12 months.  I was happy with it.

	· Two things:  I am extremely pleased with the support and services that I receive from Darrell Wendell, Sue Fraik and Sheila Damenge.    They are great local resources and know their jobs extremely.   What I am not satisfied with is the Positively Minnesota DEED website.  I find it doesn't get me to where I want to go.  It is cumbersome.  The one I like is the MinnesotaWorks.net website.  They are both sponsored by DEED but the MinnesotaWorks.net site is more immediate.  You should be able to navigate between the two sites.  I find it very difficult to go from the Positively Minnesota site to the MinnesotaWorks site.

	· We are pleased with the services.  I was just recently referred to the site by somebody else in county government.  Keep up the good work.

	· We are very satisfied for what we used them for.

	· When you search for resumes that could be fine-tuned.  I will give you an example.  If I am looking for a safety Instructor it pulls in resumes from anyone that has safety on the resume.  You should have a check box of the essential skills needed and search using that process.


WSA 4 – Duluth

	· For the most part I am very satisfied with the service except for when I do onsite recruiting at the WorkForce Center.  I don't get a very good response for that.  I get better results from the online recruiting.

	· I am completely happy with the Workforce services.  I think it is a great service and definitely should be kept up.

	· I am not sure if it is your end or at our end but it seems like people don't always follow the application process.

	· I have been invited to a Job Fair which I think is nice.

	· I like that I can search for resumes and then send people information about the position to see if they would be interested in applying.

	· I sometimes think it would be helpful if case managers were available to help facilitate the process of matching job seekers to employers.

	· I think one thing that might be helpful is if you had more clear instructions on how to use your MinnesotaWorks.net website.  I am not very skilled in using computers and had trouble following your tutorial instructions.  One other comment is your CJS workshop is wonderful.  I have taken some of my students over there for it and they have been very accommodating.

	· I work with Ronda Rutford.  Thank you for taking the time to check.

	· I would like to see the site advertised more.

	· I would rate higher if I tapped into more of the resources.  I just haven't done that.

	· It is nice to have all the services that are available for both the job seekers and employers.  They are always very helpful.  They are very good at keeping me informed of workshops and it is overall a very good experience.

	· My biggest thing is that no one notified me that resumes were attached to my posting.  I had to go to the posting and see that the resumes were attached to the posting.  I would like to see an email notification when a resume is attached to the posting.

	· Once the lady from the WorkForce Center understood what I needed things went fairly well.  The only problem I had is that some people didn't have the skills I was looking for.

	· Our openings tend to be professional in nature.  Our first choice for hiring is networking.  We don't have many openings but do get a big response from your website but generally the resumes aren't targeted to the skills we need.

	· Overall, I think they have done a pretty solid job.

	· Since you upgraded the website I don't like the search feature to find resumes.  I can only search by geographic information and it brings in too many resumes.  I don't have time to mess around with all the resumes.

	· The Duluth and Hibbing offices have been very helpful.  The Brainerd office not so much.

	· The gale that answered my questions and stuff was very helpful.

	· The only thing is we are on the border here and we can't take some of the employees across the bridge because they are on a work release program.

	· There was one little tiny issue that I encountered regarding a commissioned job.  The check boxes limit the information and it would be helpful if more options were available for that situation.  Otherwise it was great, easy and it was done.

	· They are great, energetic, and happy to help me so I have no complaints.

	· We are quite happy.  They do a wonderful job assisting with resumes.  The quality of applicants could be better but you don't control that.

	· We just started using it but so far I am very happy with it.

	· We use the Center for employer of the day recruiting.  The room is a bit small and towards the back.

	· Your biggest competition in this area is Craig's list.   We get a much better response using that source.


WSA 5 – Central MN

	· A lot of times we get responses from truck drivers and operators and they have no real experience.  We steer away from inexperienced workers.

	· I am very satisfied with it and I am not that easy.  Even though you called a couple times and I have had time to think about it I am not sure that I have any recommendations at this time.

	· I don't know how well this service is known to potential employers and employees.  It has done well for us.

	· I have to be really honest with you.  I have can't say anything bad about it.  It has all been good in the St. Cloud and Elk River area.

	· I like the ability to go online and post on our own.

	· I only used the service once.  I was filling in for HR and the State shutdown one day after I posted the job.  I was really disappointed in that.  I didn't get any response to my posting.

	· I think it is a great service.

	· I think the hardest thing for us is getting qualified resumes from the WorkForce Center

	· I was very satisfied.

	· I would say Julie Redepenning is the lady I work with and she is awesome.

	· It is a little frustrating to see how many people viewed the job but the ratio contacting us is so small.   We didn't get any response during the State shutdown.

	· It is doing really well for my needs.

	· It is very handy and easy to use.  Pat Bestick is wonderful to work with.

	· It takes too much time to do a resume search.  The search brings in resumes from outside the area.

	· Keep your services open.  I was disappointed when you shutdown.  We had to run ads in the newspaper.  It is a good service.  It saves us on newspaper costs.  I think people using your service are more serious about finding work than people looking at newspaper ads.  I would like to see an easier process for jobseekers to get their resume on MinnesotWorks.  Some applicants have told me that process is a little difficult.  You should ask on your application if the applicant has any felonies and have a place for them to list references.

	· Main thing is that when I do resume searches I find that a number of the people I contact have already found jobs.  It is a little frustrating that the resume is still on the site.  The other issue is that a lot of people apply and don't meet the qualifications that are posted.  I am very specific in listing the requirements.  I have had some applicants tell me the WorkForce Center staff recommended them to apply.  I would hope that is not the case when they don't have the skills that are posted.   Overall, I am very pleased with the service.  I have recruited a number of very qualified people using MinnesotaWorks and I have stopped using employment agencies for recruiting.

	· Not about the services, just the frustration about the quality of applicants.  You continue to hear that unemployment is high and nobody has the job.  We have hired twelve welfare-to-work applicants and completed all the paperwork associated with it and we only have one left.  It is frustrating to know as an employer that these people are capable of working but would rather remain on programs.

	· Pleased with the way it worked and how much information you can put out there.  The free aspect is totally awesome.  Seemed to work very well.

	· Sometimes when posting my job I find it difficult to put my information into the posting because it doesn't match the options that are provided in your format.  For example we require that our application must be completed and there is not place in your format to check a box to highlight that part of the application process.  Sometimes the schedules of my positions don’t match the options in your format.

	· The one thing I would like to change is to have previous jobs and more details about that listed on the resumes..

	· The only thing I do not like is the actual website itself.  It likes to lock you out.  Also, it needs to be refreshed too often.    I should also mention that Pat Bestick did a really good job of training me on using the website.  I haven't worked with him for a while but I know he would be here if I needed his assistance.  They are doing a great job of promoting the website.  It is an awesome site even if it is technically challenging some days.    It is wonderful that Pat is so willing to work with me.

	· The only thing is a I was surprised at how many programs and services the WorkForce Center offers and many people aren't aware of the services.  They have a human resources team but not many people know about it.

	· The only thing was when the representative left he had my email address and said he was going to send me some information.  I never heard back from him.  It isn't a big deal.   Have his contact information and can reach him if I need to.

	· The service is fine.  Quit paying unemployment benefits to people that don't want to work.  I was shocked.  I can't find anyone to work.   I thought unemployment was so high.  I have excellent pay and benefits - 401 K and a Christmas bonus.  I am not talking about a ham.  They get one thousand dollars and make forty to fifty thousand dollars a year.  I can't find people with mechanical skills that want to work.

	· The shutdown really screwed us over.  Enough said about that.

	· The staff is very quick to respond, pleasant to work with and on top of things.

	· The WorkForce Center does everything right.  I think it is too easy to get unemployment.  In my opinion, that is a problem.

	· They have been helpful when I called.

	· We are a union and non-union employer and we have decided to advertise all of our positions through the WorkForce Center.  We don't use other sources.  We found that we are getting the best quality applicants from the WorkForce Center.   It is a great service for us.

	· Your system must be working.  I advertise quite extensively through newspapers and radios and your system brings in the most applicants.


WSA 6 – Southwest MN

	· Denise came and dropped some information off.  I thought that was really nice.

	· I am pretty green to what you guys offer.  I really don't know much about your services.  I ran ads in the paper and on my website and wasn't getting a response so I called you guys.  I think the service it great but don't know if many people in Western Minnesota know about it.

	· I am very impressed.  We get a lot of college applicants and displaced workers from Central Minnesota.  I will be posting two new jobs next week.

	· I didn't get any response.  I guess bartenders don't look for work at your site.

	· I feel that everyone from the WorkForce Center that I have met is very professional and understands their roll and are very knowledgeable of what they can provide to employers.   I feel that the people I hired through training programs from the WorkForce Center have received very good training services.

	· I had a lot of calls but only a couple came to fill out applications.  That is the trouble with our country.  Nobody wants to work anymore.  I think people contacted me so they could say they applied for a job so they could get unemployment.  If that is the case they shouldn't get unemployment.

	· I have been pleased with everything from the WorkForce Center over the last year.

	· I have filled ten positions using Craig's List, Facebook, E-bay and email.

	· I have had more success with Craig's list.

	· I haven't had to use the unemployment services for over a year now but staff was very helpful in providing me with information to give employees that were being laid off.  That was very helping.  They also requested a list of the laid off employees and reached out to them to provide services.  That was appreciated.  I know of a couple employees that got help with resume writing.

	· I liked it better when the State of Minnesota ran the local WorkForce Centers.  It would be helpful if you had more job developers to work with employers and job seekers so the job seekers would have a better chance of being successful.  I am interested in meeting with someone to talk about services and OJT programs.

	· I was surprised we didn't receive more resumes.  We only got about 6 or 7.  When we used it couple years ago we received a lot.  I thought the economy was so bad that we would get more applicants.

	· I would like someone to contact me with information regarding training programs and other services that might be available.

	· It is a great service and very convenient.

	· It is excellent for what we needed.

	· It is hard to find employees that want to work.  We need people that can work eighty to one hundred hours a week during harvest.  We don't get many choices.

	· It went well.

	· It would be nice if it would be possible to copy and paste or upload documents into MinnesotaWorks instead of having to type everything.

	· It would really be helpful if the resumes would show a date of when it was last updated.

	· It's good.

	· Julie was excellent.  She did a really nice job.

	· Just that the website was really easy to use.  Everything is put together so well and is easy and intuitive to use.

	· My only complaint is that the Government keeps extending the unemployment benefits.

	· Nothing but satisfaction with the way the web site worked.  I had calls within an hour of posting the job.

	· One thing I don't like about Marshall is somebody got a bug in their bonnet about our application and on page nine they cross out the question on date of birth.  Don't cut the funding for WorkForce Centers.  This is probably the best thing Minnesota does for businesses.

	· She keeps me posted.  Constant emails, it is very good.

	· Thank you for this service.  I think it is very beneficial to have this service for the public.

	· The key words need to do a better job of matching people to the job in the industry.

	· The lady I worked with was awesome.

	· The quality of some of the resumes is frustrating and some of the job seekers don't read the job description.

	· The services are absolutely necessary.  It is a free service for employers and job seekers.  We found two management employees using your site.  Normally we would have to pay a 25% fee to a private company for that service.  I found my current job using your service.  I know it gets used by employers and job seekers.  I contacted my corporate office to make sure they are using the site.  We have locations all over the county and I wanted to make sure they are taking advantage of the services in other states.  I think it is a great thing.  Keep up the good work.

	· The system was easy to use and put in the job posting,   Julie does very well at her job.

	· Very satisfied.

	· We are relatively new at using the service but so far really like it.

	· We get a lot of views but not applications.

	· We had a couple issues getting on the website and called the local office and they helped to walk us through the situation.

	· Well the only thing I don't like is for applicants to search for a job they have to enter their social security number.

	· You have an excellent program and have people looking for jobs in a variety of occupations.  I think I got really lucking in finding the person I did.  I just posted the job and he happened to be looking and I hired him.  I would go to the moon and back for the service I received.  It is and excellent program.  The person gave me her name and phone number and when she would be back in town so I could follow up with her if I needed additional assistance.


WSA 7 – South Central MN

	· Great service, great website, the people are friendly.

	· I am really happy with the service we have so far.

	· I am sorry to hear about the center in New Ulm closing.  I think it reduces access for people needing the services and marketing the programs.

	· I am very well satisfied with the services.  I didn't know this was available.  I will definitely use it again.

	· I do like the enhancement of being able to print the PDF.  I was told that the applicant now has to completely register to have their resume appear and I noticed that since that change has occurred the applications are down.

	· I have worked with several people in the Mankato branch and they have been quick to respond and have been very helpful.

	· I like the speed of it and the cost.

	· I think it is a very good service.

	· I think it should be required that people put their name on their resume.

	· I was really surprised with the high unemployment rate that we haven't received more applicants for our last posting.  It is a fulltime job with job pay and benefits.

	· I was surprised we didn't get any applicants for the last two postings.  One was for the Chief of Police and the other was for a maintenance worker.

	· I would like to know more about what the WorkForce Center has to offer.

	· I would use it again.  We interviewed six people.  We hired one of them.  The WorkForce Center staff person was great.  She did exactly what she had to do.  It did what we hoped it would and almost exceeded expectations.  I would recommend it to anyone if asked.

	· It has been very good for us and we are very satisfied with it.

	· It is doing what it should do.

	· Just that they didn't have any information on what businesses were budgeting for wage/merit increases.  That information would be really helpful.

	· My biggest concern is that the State of Minnesota website for jobs and MinnesotaWorks.net systems don't talk to each other.  We used the MinnesotaWorks.net to supplement the State MMB website.

	· My main impression of the service is that it is very effective with low level jobs but not very effective with high level jobs.

	· One employer lists a lot of job openings and our postings tend to get lost in all of their listings.

	· Overall we are very satisfied with it.

	· Quite honestly I was surprised by the number of people that called from Craig's list.  It seems like we just couldn't reach the pool of applicants we needed from the WorkForce Center and they really tried.  I don't know what the difference is.  Maybe people are more familiar with Craig's list or it is easier to access.  It seems like the WorkForce Center system asks for more information so that might hamper people in using the site.  The lady at the WorkForce Center tried to help. She brought a certain level of professionalism to the able and that is something you don't get from Craig's list.  I think it is an access issue.  I will use the WorkForce Center again.  It is another resource and you even know when you might reach out to the right person.

	· Sandra at the Mankato WorkForce Center went above and beyond my expectations.  She offered to have the WorkForce Center take applications and resumes for us.  That worked out really well because we are ten minutes away from Mankato.

	· The only dissatisfaction I have is that people don't read the posting.  I list that you need five years of experience and I still get people that call without any experience.

	· The only thing you could do to improve services is to reach out more to seniors.  I hire a lot of older workers and you don’t seem to reach that segment of the population as well as the population under 50 years of age.

	· The people I have worked with have been polite and friendly.

	· The service is great.  I wish I knew about it four years ago when I opened my business.  I will be opening a new business in June and will use the service again.  The WorkForce representative has been trying to reach me and we just haven't been able to connect with each other.

	· The services are always good.  What bothers me is when I get people that want to work for cash.  That just isn't right.  I also have a problem with people getting unemployment that don't want to work.  I know they could be good workers but they just want to use the benefits.  I don't want to hire someone like that because I know they will turn around and do the same thing to me.  The system needs to change.  It is good those that can't find a job but too many people really don't want to work until their benefits run out.

	· The services are good.  My only recommendation would be to work with the clients on their resumes.  Sometimes it seems that they put as little information as possible on their resumes.

	· The website could use some work.  When you go to MinnesotaWorks to enter job descriptions it would be nice if you could customize the information when you go to enter job descriptions.

	· They are pleasant.  Times are challenging.  They do what they can do.

	· They did a fine job.

	· Very Satisfied

	· We are very, very, very satisfied with the services.  The WorkForce Center in New Ulm is outstanding.

	· We probably don't use the services as much as we should.  We have used it a lot in the last four months because we moved to a store double in the size.

	· We usually only post our management positions.  We don't seem to get much of a response for our lower level jobs.

	· Whenever I have a need, I get a hold of them and they usually point me in the right direction.

	· You guys do a great job.  Thanks a lot.  Can I tell you the name of the guy I worked with?  It is Garey Ferguson.  He is out of the Fairmont office.

	· You should do something more to promote your recruiting site.  I didn't know about it until the representative talked to me about it.


WSA 8 – Southeast MN

	· Almost every WorkForce Center that we do visit the people have been very friendly and courteous to my staff.  They are very helpful and point us in the right direction.  Overall very good experience with all the people we come in contact with..

	· Don't cut the services.  You guys are fabulous.  Pat yourself on the back; you guys do a great job.

	· Everything has been very good.  They have responded when we had questions.

	· I am satisfied with the service the way it is.

	· I have been very pleased with the service.

	· I have no complaints.

	· I just want to commend Brian at MinnesotaWorks.net.  He is excellent and does great work.

	· I just wish there was some kind of notification to businesses when laws change so that we could be aware of them right away and make use of the changes.   We should not have to wait to find out about changes that we could benefit from until someone comes out to visit with us.

	· I need to get on it more often than I do.  I think it is a good tool. It is just something that I am not use to.  I realize we need your kind of service.  We also posted on Craig's list.  Your system was easier to use.  I would use your service over Craig's list.  I like that you can click on a region and narrow your search field.

	· I receive a lot of views on my postings but not very many resumes.

	· I think the resume thing.  One of my suggestions is everyone collecting unemployment should be forced to have a resume of your site.  There are all these other employment services in the country but they charge so much money for employers to use their site.  It is great employers can look for resumes for free.  I don't see why we can't have more resumes on the site.  When people file for unemployment one of the first things should that must get done should be posting a resume on your site.  What other better resource especially when it is free to the job seekers and business.  I last four employees I hired was by searching your site for resumes.  One thing I did experience a lot of people had wrong email addresses so if you could build a system to confirm the address that would be helpful.  I also had a number of people that I couldn't reach from the telephone numbers they posted.  If you could clean up those issues that would be helpful.  The searching feature is fabulous and more people should be using it.

	· I think they do a fine job.  I don't know how you would improve it.

	· I think you guys have done great.

	· I think your questions have been thorough.

	· I was impressed with the service.  If I had to hire someone again that is the only place I would go.

	· I would like to see a better way to focus in on the key word when searching for resumes.  I will give you an example.  I was looking to hire for a Certified Nursing Assistant and I did a key word search for CNA.  A former employee came up in the search because CNA was listed in the text of the resume.  When I talked to the person later on and asked why they didn't response to my attempt to contact them they informed me that they were no longer certified as a CNA.   If the objective or summary of the resume would be set up to reflect the work people are seeking I think that would help employers to get a better match.

	· I would like to see the WorkForce Center more involved in assisting companies with writing their Affirmative Action Plans.  I know they have statistics to assist with that but I would like to see staff available for consulting purposes.

	· In terms of searching for resumes it gets a little tricky doing searches by county and zip code knowing where to search.  I realized a couple months ago that we could use HTML in the posting and I like that feature.

	· It has been a great resource and we appreciate the service you offer.  I noticed many of the resumes don't show the skills we are looking for.  It would be helpful if people would be more specific because we skip the resumes that don't showcase the experience we are seeking.

	· It is a great service.

	· It is a great service.

	· It is nice and easy to use.  I like it. You can get on it anytime you want and I like to pull up old jobs and modify them for current use.

	· It is the easiest program we have found to participate in as far as reporting back is concerned.  We hired someone under the older worker program and really appreciate that we don't have to report back weekly or monthly.  It makes it easier to carry out the mission and intent of the program. It’s been great.

	· It works exceptionally well.  People are out there looking for work and at least you get some calls so you know people are looking otherwise you won't get any calls.

	· No, just that I think it is a great tool.

	· Nothing you can really address.  The problem is people just don't want to work.  There are plenty of jobs out there.  They would rather get unemployment benefits.  I could still use 10 to 12 people.

	· People around here use MinnesotaWorks.net.  I don't like to use Craig’s list.

	· She was pleasure to chat with.  I had a lot of misconceptions about the Workforce.  In my mind it had to do with unemployment.  She was very good at explaining everything to me.

	· Thank you for your service.

	· The only part is when I am searching resumes a lot of times I am getting resumes that have absolutely nothing to do with the position I am searching for.  Overall using the WorkForce Center has been a good experience.  I would really like to find a way to track how job seekers are finding out about my openings whether it is from MinnesotaWorks or another source.  Dealing with the WorkForce Center has been a very positive experience.  They even helped us secure a grant after we experienced flooding.

	· The only thing with posting a job on the line is the 30 day restriction.  I would like to see more options.

	· The Winona office is great.  The three people I got are excellent.

	· They do a good job.

	· Two things:   I don't think the MinnesotaWorks.net website is real user friendly.  I need to contact the office to post previous jobs.   The quality of the job seekers is not very good.

	· We are constantly looking at the language issues so English learners can be successful in developing a career.  The office hear fully understands it and gets it.

	· We are very happy with it.  If it could just be a little easier to put the ad up that would be helpful.   I consider myself fairly skilled with computers but find that the system in not very user friendly.  It is a little confusing and annoying to use.

	· We have been trying to reach out to Veterans and we had a group from Positively Minnesota come in to tour our facility.

	· We have been very happy with it.

	· Well, when I put a position out on your job bank I get a lot of applicants and most are not qualified.  Many of the applicants have experience in the manufacturing sector.   Is there anything you can do to get more LPN and RN's to apply?  It would be helpful if we had the option of postings wage information by a range.  We pay depending on the experience and education a person brings to the job.  Your system doesn't allow for this.

	· When you click on key word searches I am not sure if I should be using different words.  Also it would be helpful if it would search based on the most recent skills.   Another nice feature would be if you could screen by soft skills.


WSA 9 – Hennepin-Carver

	· As far as being able to search resumes it is very cumbersome.  You can't limit your search.  Too many resumes do not a match to my search.  Only five percent of the applicants that apply have the skills I am looking for.  Many of the applicants say they are encouraged to apply for jobs even if they aren't qualified.  That is a waste of everyone’s time.   Some applicants say they have been advised to alter employment dates to hide work history.

	· For the last position we posted we also ran an ad with a paid online service and we didn't get any applicants.   I am very grateful for your service.  We received applications and it is the best bang for the price.

	· From the Workforce part of it you guys do great.  I currently have a part time position I am trying to fill and thought I would be flooded with applicants but that is not the case.

	· I get plenty of applicants just not the quality I am looking for.

	· I think it is an excellent service I just haven't had much time to use it.  I posted one job and it took a long time to post the position.  Craig's list is much faster.  Your system has so many prompts.  It would be nice if your system would send an automatic response to job seekers and counselors in the geographical area of the job posting.  I think that would increase the recruiting response and would keep everybody better informed.

	· I was disappointed in the fact that I got a low response rate from the posting, I posted the same ad in the Minneapolis StarTribune and received 146 resumes.  Of course, I had to pay a lot of money for that ad.  I heard your ad on WCCO, It was a good ad and I thought I would give it a try.  I will try it again.  It was easy enough to use.  I am not great on a computer and I was able to do what I needed to do.

	· I would suggest you do something to update the resumes after a period of time similar to what you do with job postings.   We also use on the job training programs.  I am not sure how we found out about that program but it would help if you promoted your services.

	· It doesn't fit very well for a sales or commission position.

	· It has been pretty satisfying.  I enjoy using it.

	· It is hard to understand why I am not getting any applicants.  You hear about all the people that are unemployed but I haven't got one applicant from my posting.

	· It really didn't work for me.

	· It's great.  I like it a lot.

	· Just the search method itself is not a real crisp way to search out what you are looking for.  It takes Veterans first and then the rest of the resumes are out of order.  Just the salary information is difficult to find and not enough job titles for the salaries.

	· My frustration with your site is that it logs me out after a few minutes if I have to take a phone call.  When I log back in there is no cookies to take me back to my search or tell me which resumes I have already viewed.    I use your site mainly for low end jobs.   I use paid sites for higher end positions.

	· No, but thanks for asking my opinion.

	· Prime thing that would be really helpful is if you could somehow only post resumes of people that are serious about getting a job.  Only about twenty percent of the people I contact are serious about finding work.  Most of the searching is a waste of my time.  If you would require people to update their resume weekly to keep it active in your system that would help to narrow down the number of resumes that are serious about finding work.  The other issue I have is some people email me and others attach the resume to my posting.  I didn't realize they have a choice and didn't know I had to check my postings for resumes.  Otherwise the system works great.

	· Since the last update on MinnesotaWorks I seem to be attracting less applicants and the search engine doesn't sort for the skills as well as it did before the upgrade.

	· So far it has been a very disappointing experience.  You can't tell anything from resumes.  Everyone looks like an expert on a resume.  I contact people and tell them to stop in the store and fill out an application.   Nobody has stopped in.  Most of the resumes are from people that live too far away.

	· The big thing is when I log on to look for a resume I get a whole gamut of people pulled into the search.  For example if I am looking for a truck driver, somebody with warehouse background or the accounting filed in brings in anybody that has limited experience in those fields.  I would like to see the search be more focused.

	· The good resumes don't have contact information.  That is the most important thing.

	· The one thing that would really help me is when I am looking at a resume if I could tell when the resume was last modified.  That would give me an indication of how active the person is in their job search.  The other thing is most of the candidates are local.  Those two things are big.

	· The only issue we had was during the shutdown.  We were unable to post jobs and are customers said they weren't able to access the website to look for work.

	· The only thing I would like to see is the ability to search by previous employers.

	· The only thing is a couple of times I have received resumes and contacted the person and they didn't know how I got their resume.  Someone must be looking at the resumes and sending them in without letting the person know about it.  In the one case the guy said he isn't able to do the mechanics job I had due to an injury.

	· The representative offered to match resumes for me.  He came up with eighty matches and offered to send the best ones to me.   That is a great service.  A number of the people I contacted from the resume matches told me they put their application in a year ago and were no longer looking.  That really didn't help me.

	· There was no classification for sewing, seamstress, upholstery or related category for my posting. That is a big industry.   I think more people would have applied if they could have located my posting.   I would consider using the site again if the classification is available otherwise I probably won't.

	· They are wonderful.

	· We had Linda Tabor and Roger Lowe come in from the Blaine and Minneapolis office on 777 East Lake Street.  We talked about them having our company application at their office for the job seekers.  We are in the process of having our application online but it isn't ready at this time.   Someone from the Mankato area called Linda to apply for one of the postings on MinnesotaWorks.  Linda advised the applicant to apply online instead of sending out our company application.  We talked about this a number of times so I don't know why she directed the person to apply online.    Roger was supposed to advise the staff at the Minneapolis WorkForce Center of the application process but when a job seeker contacted that office staff couldn't find the applications and didn't know anything about the process.  Eventually they found the applications where Roger said they would be but the staff person I talked to was saying some things about Roger that wasn't very good.   We ran ads directing people to the Blaine and Minneapolis.

	· Well, I would just encourage looking for a quicker system to match people’s skills to the openings.  A lot of us recruiters are getting bombarded with internal resumes and it takes a long time to review resumes from a search engine so a system that does better in matching skills would be a real time saver.

	· When you get kicked out of the site if there is a way to pick up where you left off in the resume search that would be useful.

	· You guys are great.  The only thing I would like to see changed is the zip code search.  We use to be able to search for people living within a certain radius of a zip code now the search by zip code brings in people willing to work in that zip code regardless of where they live.


WSA 10 – Minneapolis

	· Back in 2007 when I was laid off I found the services to be superb

	· For me, I don't use the service very often and I wonder if I am using the correct key words to find the best resume for my job postings.

	· I am well satisfied.   Just a note for you.  I also post on Craig's list and get a large response.

	· It has been a really great service.  The only reason you didn't get a ten is because I received resumes that didn't match my posting requirements.

	· Looking for resumes should be a statewide function.   I consider myself an expert at using these computer systems and all the other systems I use allow you to do a statewide search.   Your system allows you to search by county but it doesn't give you the name of any cities in the county.  It assumes you know the name of the cities.  The guy I talked to about your system was argumentative.  I didn't want to take any of my suggestions.  That was frustrating.

	· Please allow us to use HTML again.

	· We get a lot of applicants that don't bother to read the position description.  Many of the applicants don't meet the requirements posted in the job posting.


WSA 12 – Anoka Co.

	· For the purpose it serves it is very functional.  I still like the old system better.   I thought the searches were easier to use.  I wish more people would use the system.

	· I am a new manager here within the last couple of months.  I would say your services are great and I can't think of anything that would make it better.

	· I am glad we found out about them.  They have been very helpful.

	· I think i is a pretty good service.  I use it all the time.

	· I would like to see improvements to the search engine.

	· If there was a way to search for applicants with more hands on manufacturing experience that would be helpful.  It seems like the site is wet up more for white collar workers.

	· If there was an easy way to confirm that the job is posted to the web that would be helpful.

	· It iis a really good tool.

	· Now that I am a user, I am a believer.  I wouldn't change much about it.  It is working well.

	· Service is excellent.  I am concerned that we wouldn't have funding to mentor the kids.

	· The only complaint I have is when I log on the site to reactivate an old ad I seem to have a little trouble getting it activated again.   It is almost like there is a button missing that should be there.  There should be a button that says reactivate this ad in bold.

	· The only thing that was hard is that I was overwhelmed with e-mails.  I don't know if that is a sign of the times but about half of them weren't qualified.

	· We were limited to being in the Blaine WorkForce Center one day a month.  At the time we really needed to be there two to three days a week.

	· What is really hurting us right now is that nobody wants to work.  I know there are experienced people out there getting unemployment benefits because other shops aren't at full capacity but nobody wants to work.  I gave the representative specific requirements for our job postings and of the five people that contacted me none of them had the skills I needed.

	· When I scanned resumes I was getting resumes that had nothing to do with what I was searching for.  Maybe improve the search engine.

	· When they come in they have good services it is just that we have no need for it.

	· When you post on the website it would nice if it had more functionally to jazz up the posting.  I have tried to post things using html code but it is a cumbersome process.  Other sites like monster have html built into their website.

	· Yes, quite a few of the resumes are old.  They continue to populate the searches even though they or two to three years old.

	· You aren't doing your applicants any favors in terms of how the resume looks when you print it out.  Also it would be nice if you had a place for applicants to list salary expectations.


WSA 14 – Dakota-Scott

	· I am a fan of it.

	· I don't like the way the website is laid out to describe the job.   I think it could be improved.

	· I guess the biggest thing from an employer’s standpoint is to make training available from an employers' side and from an employees' side to make workshops available for laid off employees.  Any training you can provide for employers on the unemployment process would be appreciated.   I still struggle with that and realize you may not have any control over that.

	· I have been very happy with them from looking for a job to posting jobs.

	· I have only been is this position for a couple of months but it seems most of the resumes I contact just have the information out there to meet a requirement.

	· I like using the website.  It is a valuable tool.  It is one of two tools that I use.  I think the website could be improved.  I wish I could search for people by name.  It is a nice free service that I value.

	· I noticed that the classes for job seekers vary depending on what office is being used.  It would really be helpful if your workshop were available via webcast so job seekers with young children wouldn’t have daycare and travel expenses to attend the workshops.  I figured it cost me sixty seven dollars every time I had a job interview.  I don't think people realize how much it cost to look for a job.  It you had more information about the cost of finding a job that would be helpful.

	· I only thing I don't like is the way the postings look.  They don't look very pretty.

	· I think the service is good and I wish we could come up with a better plan to get people off unemployment.

	· It is not a quick and easy system to use like Dan says it is on the WCCO radio ad.

	· It worked wonderful.  I really appreciate the service.

	· It's exactly what I expected it to be.

	· Just put very satisfied for everything.

	· Overall, it is a wonderful service with great resources and the biggest bonus it that it is free.  To be very honest with you, I recommend it to others because they are not trying to sale me on something and I tell that to others.  They are really interested in helping me.  I recommend others to try your site before going to a placement agency.

	· The one thing I like through this process is that you have 70,000 resumes to look at.  It cost me nothing but time to do that.  I am working with a couple employment agencies and so far it has cost me $5000.00 dollars.  Right now it seems more efficient to use the employment agencies but I am looking at your services because it wouldn't cost me anything.

	· The only issue I am having with it is that the applicants aren't reading the posting and following the application instructions.  In addition to submitting a resume we require the applicants to fill out a City of Eagan application but applicants are only sending in the resume.  In the posting we are directing applicants to our website to fill out the City of Eagan application but many of them are skipping that process.  It would be great if there was a way to highlight that process.

	· The only problem I had with the posting is people were contacting me that didn't have actual two years of hands on experience in the field of HVAC.

	· The only services I receive are services that I reach out for on the internet.  I think there is a lot more I could tap into.

	· The only thing is with my applications, I post bus driving positions, I get everyone applying and many of them don't meet the qualifications that are posted.   That is frustrating.

	· The search field seems to be too big.  It pulls in too many resumes.  I wa search for a truck mechanic and it doesn't drill down enough to that level.

	· There was no local follow-up.   It was all self-directed by me.   All the state systems I use are not very user friendly.  Some are worse than others.  The searches are difficult to use.  It forces you to look at too many resumes.  It would be helpful if you could search by category.

	· We have been really satisfied with the service.  It has been great.


WSA 15 – Ramsey Co.

	· As an employer, it is more important to get applicants that meet the qualifications for the job than it is to get a lot of applicants that don't qualify.   We seem to get a lot of applicants that don't qualify.

	· Her name is Kris Stoehr.  She is great.  She is wonderful.

	· I can't really comment because I wasn't aware of the services you mentioned.

	· I guess I have been a small business owner since about 2005 but just become aware of the services in the last six or seven months.  The searches I have done so have not resulted in finding anyone with the skills I am looking for.  I am not sure if I am using the right search criteria but so far I found not fond anyone doing the searches.

	· I just haven't had enough time to develop the relationship or use the services to comment on that.

	· I like what you guys are offering, Bravo.  That it is from the state and I pay for it indirectly, Bravo again.  It cost me $500.00 to $1000.00 dollars to run a little one inch ad in the newspaper.  When I learned about your site from the radio ad and that is was free and I got qualified applicants that were really good.

	· I think it is a great tool to have available.

	· I was a little surprised I didn't get a better response from it.  I hear it promoted on WCCO and other places.   It is a free source so I have nothing to lose by using it.   Recently I posted the same job on Craig's list and got a much better response.  I think the reason is Craig's list gives me more freedom to describe the posting than MinnesotaWorks.

	· I was really disappointed by the shutdown.  It cost us money.  There are not very many free job posting boards out there.   It also hurt job seekers that rely on the postings.  I had job seekers express their disappointment when the free postings weren't available.

	· I was very happy with it.  It is definitely something I would use again.

	· I wish the applicants would do a better job of updating their resumes.  Some of the resumes are missing contact information.  It would be helpful if you had a better way to connect with the job seekers.

	· I would say whatever WorkForce Center I go to everyone is very friendly and helpful.

	· It would be nice if there was a way that the information was more up to date and accurate.  We are a staffing firm and find that the wage data seems to be on the high side.   We can't rely solely on your data when working with businesses.

	· It's nice to have the same person stay in contact with me.  She understands our business and stay in touch with me by scheduling appointments.

	· People send me resumes from MN Works or CareerBuilder but when they talk about their objective I am always amazed about how it is about them and not about how they can help my business.  It would impress me if they thought about the company instead of themselves.  I would hire someone that was concerned about my bottom line.

	· The few that we did talk to were on unemployment and seemed to want to stay on unemployment.  It is disheartening.

	· The services have been fine.  It is something we are mandated to do with our affirmative action plan.

	· There are really good people that work there.  They are on the ball.  They are fast and you get quick results.

	· We have hired two people in the last 60 days.  One right before the shutdown and another shortly after.  We got very good results verses putting an ad in the paper and getting a lot of non-qualified people applying.  The Positively Minnesota person stopped in to visit with me.  It was like having a temp agency working for us.  I was very pleased.  I am even more pleased that both people will hired are still with us and working out well.

	· We receive too many unqualified applicants.


WSA 16 – Washington Co.

	· For us it is a strong referral relationship.  It is not so much about employment as it is about getting students ready for employment and making those connections.

	· I also posted on Craig's list and when I started to get results from that site I really didn't pursue the service of the WorkForce Center system.  Had I pursued the Workforce services that results might be different.

	· I am a little frustrated that the DEED person in our county is charged with understanding needs of businesses and doesn't understand them as well as she needs.  She has a lot to learn and is in a critical position.  She works hard and is responsive but needs to better understand business issues.

	· I love your service.

	· I think the staff at the Woodbury WorkForce Center is all wonderful.  They are very hard working and dedicated to their jobs.  They provide quality services.  I think with the jobs that I post it is just difficult to find people that will get up at 4:00 in the morning for a nine dollar an hour job.

	· I would like to see your site require that the job seekers provide updated information on the status of their resume.  You can't determine if the person is still looking or how old the resume is.   It would also be helpful if your search engine cold do a better job of narrowing search for drivers by license requirements.

	· In terms of outreach, that plays such an important role.  You noticed that I said I didn't post the job opening and or access the website for information and that is because someone reached out to do it for me.  It makes my life easier because of WorkForce Center Business representative doing it for me.  We are still hiring and have a position that isn't on your site.  I find the Minnesotaworks.net website to be cumbersome and not that user friendly.

	· Just that sometimes there is not enough details on the position description.   It seems like the applicants don't always match what is requested in the job posting.

	· My biggest problem is I have so much trouble narrowing the search to commercial drivers.   I get bus drivers and all kind of other drivers when what I need is commercial truck drivers.

	· One thing that was kind of strange is we already had an ad on your system and the lady said she didn't see it and canceled our user name and password.  It was kind of a hassle to fix it but it has been worked out.  We didn't get any responses to our ad.  The resumes in the system are old.  Many of them aren't looking for work.

	· Overall the service is great.  My only recommendation is if someone could be watching our account and encourages the jobseekers to contact us.  It seems like resumes are out there to install security systems but we just don't have the time to go after people.

	· The service really does work.  We are very happy with the people we hired.

	· Update your resume database.  It appears to me that a lot of the people have out dated resumes.  Have an expiration date.  I sifted through a lot of old resumes.  That was not very helpful.  Maybe you should do more advertising in the employee sector to reach people that have jobs.  The quality of the resumes is low.  Do more to appeal to the masses.  We did end up hiring someone but they couldn't do the work they said they could do and we dismissed them after a week.  Later on we hired another person from the resumes and they are working out for us..


WSA 17 – Stearns-Benton

	· Give Wayne a raise.

	· Hire someone of the same caliber to replace our business representative.  He just retired and they don't have any plans to replace him at this time.

	· I have been really satisfied with it other than it doesn't seem to close the posting when we want it to.  We still get response a week and a half after closing the posting.

	· I like it. The only thing I would change if I could is when you go into viewing an attached resume that process seems to be a little difficult.  I don't seem to hear back from many of the resumes I contact.  Maybe I am doing something wrong.

	· I like the gentleman that I work with but do we get any responses or qualified people, no,

	· I like the upgrade they made so we can see the applicants name.  That is extremely helpful.

	· I think it is an excellent service.  I have more success finding people from posting on the website than I do from searching for resumes.  You can rate Wayne a ten.  He is a good as it gets.  He is excellent.  He has been out here to visit and really help me out in recruiting.

	· I wasn't happy at all with the lady from the Milaca WorkForce Center.  She told me it was my job to post the job opening even after I told her I was having trouble with the site changing my address.  I was really in need of somebody and she said she didn't know of anyone.  I find that hard to believe with so many people unemployed and we are willing to train.  I was so upset with her I through her business card in the garbage.  I will never call the Milaca office again. Sharon from 320-679-6481 called and apologized and said that should never have happened said she would help me run the ad.  Sharon knew the person I was talking about.  Wayne from the St. Cloud office also contacted me.  He was very nice and said he would help anytime.

	· I wish there was a better filter for screening job seekers.  We get too many that aren't qualified. On the other hand if they are willing to learn and can convince me they are a good fit we would consider them.

	· I would like the see more flexibility in the posting.

	· It is a free service, it is fast and we got a good response.

	· Super nice people.  Wonderful people that I have worked with.

	· The only thing I wish is that I had a couple more qualified people to put to work.  Apparently the ones in my trade are already working.

	· The only thing I would like to ad is I receive over one hundred applicants for every job opening so I don't have to look anywhere else for employees.

	· We had to go to an unemployment hearing over a guy that quit his job with us.   I won the hearing but it shouldn't have had to happen.   That is our money and your department is too liberal with it.  It gives money out to a bunch of low life’s that don't want to work.


WSA 18 – Winona Co.

	· I am just sorry to see that Tom retired.

	· I like to see the WorkForce Center continue with the low cost seminars on Employment Law updates.  As a non-profit and only person in HR it is very cost effective and beneficial to have the local seminars.  I work with Tom on occasion.  He does a wonderful job.

	· It would be nice to have something out there for new business.  We are happy with the services we have received so far and I know Jenny is happy with the recruiting services.

	· Somebody came in the other day and said they didn't know we had posted a job on MinnesotaWorks.  They didn't see the posting there.   It might help if you expanded the selection of job titles under transportation in the dropdown menu.  You should list a field for bus drivers.

	· We use to have people walking in here weekly looking for work.  In the last eighteen months we haven't had much traffic.  The service is about what I expected.

	· Your questions were pretty good.


