MN WFC Employer Satisfaction Survey
October 2008 – September 2009, ALL Employer Comments (B11, B12, R13, R14, C4)
B11.  (old B9)  What would make you reluctant to make a referral (of a Business Service Specialist)?


WSA 2 – Rural MN CEP

	· I just have never had any results and wouldn't think of referring anyone to it.

	· My overall impression, honestly the people we looked at and called, we didn't want them.  The information on their resumes was embellished and didn't match the phone interviews that we had.


WSA 3 – Northeast MN

	· Just the time it took to get an answer to my stupid question.  I know they aren't that busy.  It took five days and I ran into him in the parking lot.

	· We didn't solve the problem.

	· Well, I guess I am not up to date on all you have to offer so it would be hard to recommend the service to others.  Also, I am still waiting to hear back from the person I met with.


WSA 4 – Duluth


· The quality of the applicant coming from the training center.

WSA 5 – Central MN


· I just didn't get much out of it.

WSA 7 – South Central MN

	· A lot of people aren't qualified to do the job we had posted.  We needed a certified mechanic and one person called and asked if he could sweep the floors.  I think people were contacting us just so they could get their unemployment.

	· Again, maybe just my understanding or not understanding how they can help us.  We are very focused on what we do and I think they come in thinking we understand what they can do for us.

	· It is too early in the process to comment on that.


WSA 9 – Hennepin-Carver

	· It just had to do with the content of my request and the fact that it really didn't square up well with what there are there to do.

	· The ease of use is bad and quality of resumes is not good.


WSA 17 – Stearns-Benton

· I had a very difficult time getting through to talk with a human being.  You system is the most bureaucratic mess I have ever seen in my life.  I can guarantee any small business that wants to use your system won't because of the difficulty in reaching staff.

WSA 18 – Winona


· I am not aware of other services.

B12. (old B10)  What about your experience would prompt you to make a referral (of a Business Service Specialist)?


WSA 1 – Northwest MN
	· Because it was so easy.

	· I guess the people available to deal with on an individual bases and the ability to talk to them on the phone and get a quick response and know you would get results.

	· I think probably just all of the support from them.  Their willingness to take the times to identify all the skills needed for the job and do all the advertising.  It was very helpful.

	· I was very satisfied with the ease of putting the job order in and the staff was great to work with.

	· If the business is looking for a broad range of applicants that goes beyond the local small town newspaper.

	· It is another spot to try.

	· It is the only place in captivity to find somebody alive if you know what I mean.

	· It was a good experience.

	· Just because I saw the results and that she took the steps to call me to post the job opening.

	· Just getting the work out there to the whole area.

	· Just the overall satisfaction and speed of getting things done.

	· Just to find employees.

	· Just very quick to get the word out there.  We started to get calls within hours of contacting them.

	· Nice people to work with.  They care and understand my needs.

	· Probably because after telling her about twenty times that I can't access the internet she listened to me.

	· Quickness and response time.

	· She got back to me quickly regarding the matter.  She did a nice job get the answer we were looking for.

	· She is effective and has many tools to offer.

	· So they can get the help they need.

	· The level of attention I received when I brought up an issue.

	· They are good at posting the openings.  I get a lot of people that apply from that source.

	· They did a very good job.

	· They got the job done.

	· They have been great to work with.


WSA 2 – Rural MN CEP

	· Basically, just in general he was very attentive to what we needed and asked questions and got answers in a timely manner.

	· Because I got what I needed.

	· Because I think he can help out and lead us in the right direction and give us information we need and he doesn't fool around.  He tells us yes or no if he can help out.

	· Because it is a helpful program for businesses and good for the kids.

	· Because it is cost effect.

	· Because she called back when the information was updated on the website.

	· Because there understanding is local, regional and statewide and they are efficient and get things done.  They are good stewards of the resources they have.

	· Because they are well informed, polite, sensitive to my needs and will offer assistance if needed.

	· Because you are able to get a wide range of applicants to meet your needs.

	· Everything.  It was perfect in every way.  Very friendly and the results were great.  I couldn't be happier.

	· He is very knowledgeable.  I also work with him as an economic development representative for the Battle Lake area.

	· He listens well.  He takes an interest in what is going on.

	· He provided me with accurate information as soon as it was needed. He explained how to get on web pages if I needed more information and provided me with handouts of the information.  His timeliness was fabulous and overall he did a wonderful job.

	· He was friendly and helpful.

	· He was very prompt and had answers for me the next day.  If he didn't have an answer he told me so and got the information to me promptly.  The timing was really good because I was having issues with unemployment.

	· Her knowledge.

	· His demeanor. He is very nice and he knew what he was doing.  He had answers for all of my questions and is very knowledgeable.

	· I actually used the services myself when I first came to Minnesota in 2005 and attended workshops and classes and know a valuable asset it is.

	· I already have.  He is there to help businesses.  His genuine attitude to really help to keep businesses going shows through and his personality.

	· I don't know.  I only talked with her for about five minutes.

	· I felt they got back to me in a reasonable amount of time and answered all my questions and made sure I had all the information that I needed.

	· I serve on a board of a non-profit and felt it was important for another agency to get the information.

	· I think their willingness to respond to whatever the business needs and they are very resourceful and responsive.  When we had questions about layoffs and budget cuts they provided us with information about services and programs.

	· I would say he was very professional and knew the programs which I think that is a big thing to know what you are out there for.

	· If somebody would ask me questions that I couldn't answer I would recommend that they contact the Workforce Center representative.

	· If someone has an issue she is very thorough and knowledgeable and is going to cover it with them.

	· If someone is looking for financing there is good funding out there.

	· If they were looking for another worker.  In 2000 I found my job through your site and then started my own company after getting some experience.

	· In our case; just the results we get in working with them.  They are pleasant people o work with.

	· It is an avenue to find employees.

	· Just because that is what your business is suppose to be about.

	· Just that they are very helpful and are there to assist.

	· Just the willingness of them to answers questions and get back to me.

	· Once she introduced the website and I saw all the applicants it was wonderful.

	· One more way to find people to hire.

	· Probably because of the depth of the employees that are available.

	· She has helped us very well in past.

	· She was extremely friendly, extremely interested in what I needed and gave me the website and told me to post the job and called to speed up the process of getting me approved and checked back with me to see if I needed assistance but the job wasn't posted.

	· She was very helpful and gave me some good ideas.

	· She was very thorough and gave information and had pamphlets and handouts and was well informed with my questions.

	· The assistance they provided and the resources and connections that they have.

	· The fact that they have the answers and are very informative.

	· The good service and she was very professional asked the right questions to help post the jobs.  She made the posting process very easy and did it much better than I could have.

	· The knowledge base that they have.  The knowledge makes them a good partner for anyone.

	· The overall assistance.

	· The people I have worked with make it comfortable and safe to be open about our business needs and services and have provided good resources to help us address our concerns.  They have referred us to other businesses dealing with the same issues so we can

	· The people there were very helpful.

	· The representative is very responsive.

	· The resources that are available.

	· The shared work program.

	· The worker turned out to be very good. We expected more workers but didn't get it.

	· Their knowledge and friendliness.

	· There is not a whole lot out there.  The other services charge and the results aren't much different.

	· They are more knowledgeable about options and processes for dealing with layoffs.

	· They are very helpful especially when trying to start a new business.  They are there to help and the service is invaluable.

	· They do have programs to help with expansions.  Some of them are not very well known.  I received excellent help from the person handling wage information but I am still waiting for information from the business representative and development representatives.

	· They have always been very helpful.

	· They have some good people in the office. They are very good and trying to help.  They have some good stuff going.  Most of it is free so why not use it.

	· They were very helpful and got the job done.

	· We just had such a good response to the posting.  We had resumes in our hands the next day and we really needed a quick response.  The service is prompt and efficient.  They posts jobs when we call and we get a response.  We hardly advertise in the newspaper.

	· Well, first of all you can get employee leads and the price is right.  You can put an in the paper for 50 dollars and may not get as good of an applicant.  My best employees come from the Job Service.

	· Well, I guess the biggest thing for us is you can't beat the price and it is nice to have someone to talk to about the service.  It is very user friendly on our end.

	· Well, if somebody was having trouble with recruiting for an opening.

	· Well, if businesses like myself didn't know about a program or service.


WSA 3 – Northeast MN

	· Because of the prompt and efficient service we got from your people.

	· I feel they are very professional and well connected to the community and know where we should look for employees and the on line service for recruiting.

	· I guess if somebody were to ask me.

	· I was very satisfied with the service.  They are excellent to work with and it was really helpful to me to have someone to explain things because I am new to the WorkForce Center programs and services.

	· It is because of the postings and that it is free.  We are a non-profit.

	· It is fast.

	· It is very efficient and they are very helpful with suggestions.

	· It makes sense because it is an efficient way to post job openings and it is a way to get feedback on the posting to find candidates by working in a consulting way with the business representative.  They can help you with the working of the ad to attract seekers.

	· It was very easy and helped us tremendously.

	· Jane does a nice job and works well with me.

	· Just how quick the counselor got back to us and the way she handled the situation.  She listened to how I felt in a non-judgmental way and did a nice job of resolving the situation.

	· Just the very good experience with the WorkForce Center.

	· Just the way I was treated and they went online and found a person for me right away.

	· Nothing in particular that I can remember.

	· Past experience.

	· She is very helpful and if you have a problem she gets the answer for you or tells you where to get it.  She goes above and beyond any of my expectations and I joke that she is my employment therapist.

	· She seemed know about our industry and is a service that is out there and should be utilized.

	· She seemed very knowledgeable about the programs and services.

	· She was more than willing to help in any way.

	· The person I spoke with was very helpful and pointed out things that I think would be helpful to others as well.

	· The success in getting candidates.

	· The timeliness and professional communications.

	· The willingness to list to our specific needs and attempt to provide resources in response.

	· They are very helpful and very knowledgeable.

	· They did an excellent job.

	· They took care of my questions right away.

	· They were very fast and we got a lot of people the day after they posted the job.  It is a good service for us.

	· We just had a very good representative.

	· Within days I had the information.  She was very knowledgeable and friendly.

	· Yes, I have made a referral.  I found the WorkForce website to be a really good place to post job openings.  I referred another person to it and he called back and thanked me for it because he got good applicants.


WSA 4 – Duluth
	· I would say the resources that are available and the quick response.

	· It was a very quick response and very good at explaining the answer to my questions and very friendly staff.

	· Professional, knowledge, attention to detail and timeliness.

	· She was very professional and very knowledgeable and informed about the local area.

	· That it was very satisfying.

	· The representative is very knowledgeable, very caring about your business.  It's like having a business partner.  I can't say enough good things about it.

	· Well, they know what they are talking about.


WSA 5 – Central MN

	· Basically just the fact that he was very interested and engaged in finding resources for the need that I had.

	· Because I was satisfied.

	· Because the programs are getting to be well known and they have a large network of resources and the free service.

	· Because they are very helpful.  They have always been good to me.  They treat me with dignity and respect.

	· Because we were in desperate need of an employee and I picked up the phone book and started to make some calls and was referred to him and he helped me right away.  I started getting calls from people that same day.  We ran an ad for two weeks.

	· He knew what he was talking about.

	· He was helpful.

	· His understanding of the local labor market and our needs and the matching of talent.

	· I guess we have always had good results from posting and the staff is pretty good about removing the posting when the deadline occurs.

	· I think their quick response and really easy to work with person.

	· If I had an agent that needed someone.  It is a very good resource.

	· If I saw a need that a candidate needed some information.

	· If they had a similar need to have programs that can help them.

	· It was quick and easy and my questions were answered about placing an ad and I got several calls.  It was awesome.

	· It worked and didn't cost us anything.

	· It's free.

	· Just because she called back within the hour of me leaving a message and helped me out on what I needed.  She did all of the leg work and basically I just approved of it.

	· Just personable.

	· Just the wonderful contact we had with job applicants.

	· No response.

	· Past service has been excellent.

	· Probably if I was looking for a candidate for certain job.

	· She was very informative and answered the questions and she is very helpful.  She is still working on my request.

	· The ability of the representative to know who to go to for information if they didn't have the information themselves.

	· The community is very small so if someone needed assistance I would definitely give her name to them.

	· The ease of use and responsiveness.

	· The fact that the person I was dealing with got back to me promptly with the information on who to contact.

	· The fact that you can call himand the answer is there.

	· They had a lot of good information.

	· They just the fact that would be a resource for us and not assume the unemployment people were correct.

	· They were available and posted a job for me and I got results.

	· Very professional and knew exactly what I needed in an employee and had other information that I didn't thing about that helped narrow down the search.

	· We got what we needed with the least amount of fuss and bother.


WSA 6 – Southwest MN

	· Again, it is easy to use and accessible to others and there staff is knowledgeable.

	· Because I got good service.

	· Because I thought she helped me and did the best she could.

	· Because it is the only agency in the area and they do a good job and have I have people looking for work.

	· Because they always done a good job for me.

	· Because they are very qualified and do a good job for your needs.

	· He seemed to describe the service well and if a business is hiring or is a new start up I think it would be very helpful.

	· I guess because of the coverage area and the exposure.

	· I think because in the face to face interview she gave suggestions and offered other resources to connect with us.

	· I think both the representative and spectrum of services that DEED offers.

	· It was definitely a positive experience.  Staff was wonderful to work with.  They sent me applications daily and provided space for interviewing and helped with an open interview process.

	· It was very positive.

	· Just because they are so willing to help and did what they could to help and follow up with me after they received the job description.

	· Just the overall understanding of what it is that you can do to assist a business.

	· She had good knowledge of the programs and helped with options of what we should do.

	· The employees that work there are very helpful at meeting our needs.  I have referred other business to them.

	· The helpfulness of the representative working with us to fill our needs.

	· The people I have talked to are very helpful.  I attended a seminar on MinnesotaWorks and we get a lot of applicants from there.

	· The professionalism; that was a big thing and they understood my needs.

	· They just were very friendly and provided me with the information I needed in a reasonable amount of time.

	· Well, I suppose in the course of conversations if someone wasn't working with her and they could benefit from her help I would recommend they contact her.

	· Well, it's out there and a lot of people use it and it is inexpensive; so great.


WSA 7 – South Central MN

	· All of the applicants I received.

	· At first I contacted him and he said he would get back to me the next day.  He actually got back to me the same day with Jennifer Ridgeway and they walked me through the information I needed.

	· Because I had applicants that applied through them.

	· Because of how fast it worked and the great job they did for me.  I had excellent results.

	· Because of the good follow through and friendly service and genuine concern.

	· Because there is not a job market in southern Minnesota and the WorkForce Center is where people go to find a job.

	· Because they are willing to help.

	· He seemed be to very knowledgeable in what he does.

	· He was just very knowledgeable and got right on it.

	· I guess if they have issues with finding applicants on their own.

	· I guess just because I know the representative and he is very knowledgeable and willing to help.

	· I guess the information they provided was above and beyond what I expected and very timely.

	· I guess they have options and resources to look at.

	· I think a big part of her job is she will do everything she can to get us the answers.

	· I think the fact that they are very easy to work with; very accommodating and go out of their way to help.

	· I would just say they are courteous, timely and overall very helpful.

	· I would say the speedy follow up and listening to our needs.  There is a worker shortage in the Mankato are in the manufacturing industry.  We discussed solutions to the problems and she started a coalition to get training funds.

	· If I was at a networking meeting and the topic came up I would recommend it.

	· Just the fact that people use it.

	· She followed up with me.

	· The ease and user friendliness of working with the staff.

	· The fact that we got so many responses and I also found out a lot of other websites take jobs from MinnesotaWorks website so it gets even more exposure.

	· The knowledge of the program that I needed for our people.

	· The representative was very helpful and knowledgeable and has access to a lot of resources.

	· The staff are very professional and knowledgeable of the market in the area and seem to be interested in people they serve and the services that are needed for the employers in the area.  They work to keep employment in our area to it maximum potential.

	· The system is very user friendly and the staff is very helpful.

	· Their knowledge and experience.

	· They were very helpful and if I had questions and they didn't know the answers they were quick to get back to me with information.

	· They are always fast and responsive and helpful.

	· They provided us with some information and tried to get some companies together to work on a problem.

	· Well, he answered our questions and was very prompt and came out and visited with us.


WSA 8 – Southeast MN

	· Because they were able to fill some of our needs.

	· Because you get results.

	· Everything was done immediately.

	· He seemed to be kind and knowledgeable about the services.

	· I already have made a referral.  They are very efficient in what they do.  I hadn't used the service and the guy sat down with me and showed me how to find people on your website and use the job posting service.  

	· I guess if they had a situation with employees I would have them go through the center.

	· I guess that the person knew our needs pretty well from previous discussions and acted like they were interested in what we do and showed a genuine concern.

	· I tell everyone I talk with to go to the WorkForce center.  She actually gave me training when I lost my job and I got to know her that way and she said to see me anytime.

	· I would say the friendliness, knowledge and availability.

	· It is what you want to do.  It is the place to go for what you need.  Sue is excellent to work with.

	· It worked well for me.

	· Just because I think it is one stop shopping that is very helpful and based on different WorkForce Centers each Center is a little bit different.  I like it; it is a good system.

	· Just how quick the turnaround time was when I asked question and the representative seemed very knowledgeable.

	· Just the convenience.

	· Previous use.

	· She got back to me with what I needed and clarified what I requested.

	· The fact that we are finishing our interviews tomorrow and have two candidates that came from the posting.

	· The lady I talked to was very helpful and understood what I needed.  I didn't have to do much.  She pretty much took me down the path of where we needed to go.

	· The lady that helped us was very nice and quick and efficient and offered to come out an visit.

	· The relationship with the WorkForce Center employee.

	· The Shared Work program has been really helpful with retention the last couple of years and I have recommended it to other small businesses in the area.  It has more to do with the Shared Work program than the person we are working with.

	· Their knowledge and they were very friendly.

	· They do what I ask and it seems to reach a lot of people.

	· They were so helpful, friendly and understanding.  You just don't find that very often.

	· Very good service and very positive results and strong response to the online ads.

	· She is very good to work with and very responsive.

	· We have worked with them so much in the past and always had good success.

	· Well, because I think she has a lot of good resources to provide you; it is a free service and if she can't find the answer to questions she can direct me to someone that can help.

	· Well, some of it is the job market.  A lot more people are out there right now looking for work.  Previously when we used the employment service we didn't get much of a response.


WSA 9 – Hennepin-Carver

	· A number of things, personable, well informed, well connected, very timely.

	· Because if you have the candidates that are seeking work and I can find them by the search criteria you can save time and money to get the right person.

	· Because of a need they have to fill.

	· He was prompt, quick and he got results.  He was even faster than the people that get paid to do recruiting.

	· I appreciate the information flow that I get from him.  He made me aware of grants for training and we utilized that and it added value to our workforce.

	· I felt that the people I worked with were very good business people and understanding of my needs.

	· I specifically worked with someone that represented veterans and that was very helpful because I was trying to recruit veterans.

	· I suppose the responsiveness and ease of the operation as far as placing an ad and the fact that it is free service.

	· I think they have resources and they meet the needs of a different type of businesses.  They meet the model of small businesses and can help businesses get capital or finances.  DEED has other helpful resources and doesn't charge a fee for the services.

	· I would say the quick response.

	· Just because I think a lot of people aren't aware of what is out there from DEED. You get a better understanding of what DEED does if you have a point person to work with.

	· Just that there was someone to go in and talk to us about our situation.

	· Just the ease of use of the website.

	· Just the general positive enthusiasm and there seems to be a lot of good programs.

	· Just to gain a better understanding of what they can do for you.

	· Just what they all have to offer.

	· Like I said before it reaches a broad pool of candidates and we are in production industry and it hits the right market.

	· Lori provided very good service and was quick to respond and if she didn't have an answer was very good about researching it and getting back to me with an answer.

	· The fact that it is free and everybody is so nice.

	· The representative contacted me and we were successful in getting a lot of money to help with our business needs.  The website is also very useful as well for job postings and scanning resumes. I was surprised when another business owner didn't know about them.

	· There deep interest in the success of our business and related to DEEDs interest.

	· To get use of tax dollars and meet other requirements.

	· We have had positive results.


WSA 10 – Minneapolis
	· Because of his help to us.

	· The gal that helped me out did very well.

	· The networking.



WSA 12 – Anoka Co.

	· Again; just the ease and the cooperation of the employees there between her and the people at the WorkForce Center front desk.

	· Because of the responsiveness and I wasn't aware of all the programs and that the WorkForce was very broad and worked more in depth than I knew.  Working with the state can be frustrating but this was not at all.

	· Because we had a situation where a young person wanted to work for us over the summer and we had somebody leaving and they were able to help us with that situation.

	· Courteous, knowledgeable and responsive.

	· He was very informative and had good resources that I didn't know about.

	· I guess if the person needed help with a government loan.

	· It was very easy and efficient.

	· Just because of the average of the numerous locations and access to displaced workers.

	· Probably just the difference in availability of candidates.

	· Probably the cost and the help and knowing that there is a good group of people there.

	· She was very helpful.

	· She was very professional.


WSA 14 – Dakota-Scott

	· Because of educational resources and I just think that it is very easy and if you have a need and check out the resources they can steer you in the right direction.

	· Because when you use the posting service it is likely that you will get local jobseekers interested in your position.  Usually the local jobseeker is available immediately for work.  It just makes it easier using a local posting service compared to the newspaper.

	· He was kind of abrupt and cold at first but I would say I very satisfied.

	· I always get enough applicants.

	· No cost.

	· Number one, the low cost expense of recruiting and number two, assisting with the prevention of layoffs.

	· She is real knowledgeable and knows how to answer any questions and if she didn't have answer would find it for me. Everything about her is great.  She is on top of everything.  I still have employees she recommended to me three and four years ago.  

	· The consistency and help.

	· The professionalism.

	· Their willingness to help.

	· Well, I think it was prompt and the breadth of candidates is there and the free service.


WSA 15 – Ramsey Co.

	· He was very knowledgeable about his work and very respectful in regard to his position and how he approaches employers and their employment policies and procedures.

	· I guess just about everything.  She was very helpful and had a lot of knowledge and information.  I would immediately refer her to someone that needed assistance.  She is great.

	· I was overall satisfied.  It was just so easy to do.  There weren't any snags.  I just called them and told them want I wanted and got a lot of applicants and hired somebody.

	· If a small dental business needed information about hiring staff and bonding information.

	· It's risk free to ask questions.  A lot of us in business are trying to do the right thing and she is offering assistance in helping business do the right thing.  This is a case of government trying to help you verses government being out to get you.

	· Just because people responded and they were looking to fill our needs.

	· Just that I didn't even realize the services that were available.  She called me out of the blue and set up the visit and provided me with employment law posters and a bunch of other resources.

	· She brought me a lot of information and materials that I can read and interested me in some ideas and services that I didn't know about and can use in the future.

	· She came to us and started to give me some really good ideas.

	· She had a lot of information about a lot of programs that I wasn't aware of.

	· She had some resources and a lot of good information.  I enjoyed meeting with her and feel like a resource is out there to help.  The information on appealing the building tax was hard to find.

	· The business had questions about certain practices and I suggested they call the representative from the WorkForce Center.

	· The knowledge.

	· The representative was very friendly and helpful. Easy to talk and tailored the information to what we discussed.

	· The Shared Work program was outstanding and the person I worked with was helpful.

	· The whole overall experience was wonderful.  

	· Well if there is something they needed that I got information on that would help them.  The book on employment laws was really nice.

	· Well, you can get the word out about your position.  You get volume.  The only problem is screening.  Around fifty percent of the applicants from your service have issues with background checks compared to eighty percent from Careerbuilder. 


WSA 16 – Washington Co.
	· I wasn't personally involved in the meeting but the information was relayed to me so I don't feel qualified to respond.

	· It just seems like a good program.


WSA 17 – Stearns-Benton

	· Because of the variety of resources available.

	· Because the people at the WorkForce Center are very helpful and if you have trouble with posting will you.  It's not that way in other states.

	· He was friendly and returned my call right away and came out in person to visit.  He went above and beyond what I expected.  I was really impressed and he showed a general concern for our problem.

	· I just think he was sharp and knew what he was doing and I trusted him.

	· It is cost effective.

	· It was a very good experience and you are a good resource.  You have an extremely large pool of candidates.

	· It was really fast and easy.

	· It was very good.  I contacted the WorkForce Center to hire and I had calls within 30 minutes.

	· Just the communications.

	· Just the relationship we have with the person we deal with is very helpful.

	· The biggest thing is they were very thorough in helping us to understand the employment situation in St. Cloud.  We were having high turnover and a difficult time recruiting and they provided us with information to understand the labor market.

	· The knowledge, ability and dedication of the staff.

	· The representative was very knowledgeable and tried to be helpful.

	· The timeliness was big and his ability to digest the information and it is very user friendly.

	· The urgency of response.

	· Their knowledge and response.

	· There helpfulness.  We did get to meet with them.

	· They are decent to work with and do what they say they are going to do.


WSA 18 – Winona Co.

	· Because of the communications I had with the representative and the quick response I had back from job seekers.

	· He understood what I was looking and got on it right away.  He also personally met with me.

	· He was very knowledgeable and went out of his way and very attentive.

	· If you have certain needs there are things available.

	· It's just because of the exposure it gets.

	· The customer service and how friendly and efficient and quick the service is.

	· They were very helpful and I got what I needed.

	· Very satisfied.


R13. (old R10) What might make you reluctant to recommend the Job Bank or WorkForce Center System?

WSA 1 – Northwest MN

	· Because anybody over the age of 45 is not use to using the internet for services.  It is too confusing for them.  Where is the staff to help people?  I don't even know where the office is located anymore.  We used to have a real close relationship with them.

	· I didn't get one person from the posting.

	· I have had really poor luck with it.

	· It is not user friendly.   I can't access the internet.  My username and password don't work but they kept telling me to use the internet.

	· The people that called me and I sent out applications to not a one got back to me.  I think it is just an unemployment thing.


WSA 2 – Rural MN CEP

· Just hasn't worked out for us.

WSA 5 – Central MN

	· I couldn't find any resumes that matched our job opening.

	· My experience is that we get same applicant as off the street and they are unemployable.

	· You get a lot of rift-raft when you post a job at the WorkForce Center.  They should do pre-screening or require drug testing.  Only one in twenty five appear to be appropriate and have the skills I am looking for.  Most of the applicants aren't qualified.


WSA 6 – Southwest MN

	· Got zero responses.

	· I didn't work for me.


WSA 7 – South Central MN

	· A lot of the applicants didn't have the skills we needed for the job.

	· So far I haven't received any applicants that have met my needs.


WSA 8 – Southeast MN

	· It is easy to use.

	· We never heard back from them.  The person I talked to said they would call us back.


WSA 9 – Hennepin-Carver

	· Ease of use.  You need to log in and do all that crap and provide tax ID number.  I use to be able to search for people without doing all of that.  The log in is horrendous and the quality of resumes is not very good.

	· Lack of information to the perspective employer.  I got a lot of resumes that didn't meet the qualifications and the information on the resumes was sketchy.

	· The software is not reliable; too many clichés.


WSA 10 – Minneapolis

	· I just didn't get a lot of feedback from it.

	· It is awkward to use. When looking up resumes they don't provide the last names of the job seeker and I can't remember which ones I looked at.  I need to keep printing off pages from the internet.  Someone called about a year ago and I told them about this.


WSA 15 – Ramsey Co.

	· I don't see any applicants coming from there.

	· The quality of the people.  The people applying don't want a job they are just filling out applications to collect unemployment benefits and meet some requirements.


WSA 17 – Stearns-Benton

	· For all the reasons I stated earlier.

	· The simple fact too many people looking for jobs.  Many of them were not qualified and are desperate for work and asking for too high of wages.



WSA 18 – Winona

· I am too new to the service to comment at this time.

R14. (old R11) What do you like best about using the Job Bank or WorkForce Center System?

WSA 1 – Northwest MN
	· About two in ten applicants come from the WorkForce Center posting.

	· Basically; it gets more exposure and the search area becomes bigger.

	· Convenience.

	· Easy to see employees.

	· Easy to use.

	· Fairly easy to use and easy is nice.  I didn't have to call to place and ad or wait for anything.  It is fast, easy and quick.

	· Getting the information out there.

	· I don't have to spend any money to put ads in the paper and people from outside the area are able to access the job posting not just local people.  It gives me a broad range of applicants.

	· I guess I like that in the computer age people have access to job listings right away and don't have to wait for it to appear in the newspaper.

	· I guess it is the only public employment place to post jobs.

	· I guess maybe more people go there to look for work.

	· I have been very successful at using training programs over the years.  Some of the people I trained have moved on to become very successful in other businesses.  I tell people to use the service.  You are paying a lot of money for it.

	· I have had good luck using it.

	· I just called them and they did it. It was real easy.

	· I like being able to post online.

	· I like that they will post it for me.

	· I like the accessibility to it and that so many people can see it.

	· I like the online stuff; the staff are willing to help if you speak their language.

	· I like their input and they help screen the applicants.  It works great. I love the lady here.

	· I think most people pull it up to find jobs.

	· I think the general public uses it to find work and it covers a larger geographic area than most newspapers.

	· I think what we like best here is how the WorkForce Center works with low skilled applicants and how they help prepare them for higher level jobs.

	· I thought the system and people were very easy to work with.

	· I was happy with the service.

	· It gets me candidates.

	· It is convenient and easy to use.

	· It is convenient and I know the individual at the WorkForce Center.  I talk with him all the time and they know a little bit about my business.

	· It is easy and I can do it from home or anywhere I have access to a computer.

	· It is easy to get local people.  I like the price and so far have been getting a pretty good response.

	· It is easy to maneuver.

	· It is easy to post jobs.

	· It is easy to use and statewide.

	· It is easy to use.

	· It is kind of easy to post jobs in a large geographic area.  I wasn't really sure how to do it and they did all the advertising for me.

	· It is probably the only place you can get help.

	· It is simple.

	· It is so convenient I can do it right from my office.  I remember the days when we had to call in the information.

	· It is so easy and I got really good applicants.

	· It is very prompt and clear cut and I get results from the postings.

	· It saves me time and money.

	· It was handy.  It is right down the street from me.  She seemed to understand what I needed and was knowledgeable about my business and wanted to help.

	· It was very easy to place the ad over there on the internet.

	· It's accessibility to the whole state of Minnesota.

	· It's easy access.

	· It's fairly easy and we had a response within twenty minutes of posting the ad

	· It's free and it reaches a lot of people.

	· She didn't respond to the question.

	· People see it.

	· Saves me from looking for workers.

	· The availability of getting an employee and the people in the office.

	· The wording in the ads.

	· They are up to date and have the technology to do the job.

	· They seem to be prompt with getting the information out and we get people contacting us.  It is a good resource.

	· Very available for everybody.

	· We wanted to reach a range of employees.

	· Well, for one thing it is very simple to use. You can ask for assistance or do it on your own.  A lot of people applied.  I thing we got a better response from the WorkForce Center than by placing an ad in the local newspaper.

	· Well, I guess that the posting attracted an application from the central part of the state and we are located in the northwest part.

	· Well, I like the fact that I can sit down at my desk and pull up resumes.  I do have some difficulty using the system because I didn't have keyboarding in high school.  I would like to see the system pull in more resumes based on skills and not be restricted.

	· Well, the only other form of advertising is the paper and it doesn't cover the area as well.  The WorkForce Center attracts resumes from a one hundred mile radius.

	· You get different people to pick from and don't have to take the first person that comes along.

	· You get people looking that use the site.  We only had one person contact us but we did get a lot of hits.  We used to use the newspaper but we didn't get any results.  We posted ads in twenty five papers and didn't get anything.  


WSA 2 – Rural MN CEP

	· As much as I resisted with using the computer I feel comfortable with it now and like that I can get access to it at any time.

	· Ease of use and being able to do it myself.

	· Ease of use.

	· Ease to post a job.

	· Easy to look through to find a job.

	· Easy to use and you can look at what is out there.

	· Easy to use on line.

	· Easy to use.

	· Easy.

	· Effective and doesn't cost anything.

	· First of all, I think I need to do it for non discrimination and it should give us a better applicant pool.

	· For one thing, the majority of our positions are entry level a lot of people in this area use the WorkForce Center so they see our postings there on the computer and staff is also aware of our positions.  

	· I believe a wide range of job seekers use the system.

	· I can do it at my own pace and time.

	· I can get applicants quickly.

	· I can pick what area I want.  It is free and easy to use.

	· I can talk to a human being and it doesn't cost anything to post job openings.  It cost me money to place an ad in the paper and generally I get better results from the Job Service so it is a no brainer.

	· I couldn't afford to advertise in all the papers I would have needed to for the results I received.  I received a lot of resumes and wouldn't have received that from ads in the local paper.

	· I do get applicants.

	· I don't have to talk to anybody and it is easy to use.

	· I don't like it at all.

	· I get a lot of local applicants and it goes out to more areas.  It helps attract the local technical school students.

	· I guess it's quick response and no cost.  If it doesn't work you aren't out any money.

	· I just like the convenience and amount of people that it potentially goes out to.  I have people from other states applying.

	· I like being able to go online and not having to call.

	· I like how I can edit and copy my postings and place ads in different zip code areas without changing the ad and the fact that I can search for resumes.

	· I like it for the fact that if we send information to WorkForce Center we don't have to deal with all the applications and telephone calls.  I would like to see more screening of the applicants.  We start labor help at ten dollars an hour but have a hard time getting people.

	· I like that I can cut and paste information into my postings.

	· I like that I can do it at my convenience.

	· I like that it is a free service for us and reaches out to a lot of people and if you have questions they are very willing to help and not laugh at you.

	· I like the easiness of it and the ability to search different resumes to find more people with skills that we are specifically looking for.

	· I like the fact that so many people know about it and have access to it and it provides a bigger range of coverage.  A lot of people use it and that is good because I get sick of hearing that unemployment pays better than worker.

	· I think it is fairly easy to post a job and there is an immediate response from applicants.

	· I think it is open and fair to everybody.  The problem is we just don't get any response to our mechanical technician postings.  Maybe we are too restrictive in our ad?

	· I think the best thing about it is that it is an easy reference and free service and people are missing out on an opportunity if they don't use it.

	· I think there is a wide area that reviews postings and if I need help I can get it from the WorkForce Center or if they can't help they direct me to other resources.

	· I told them what I needed and they gave me great assistance and did an outstanding job.

	· I would say the large turnout of applicants.

	· It covers a big area.

	· It fulfills our needs.

	· It get us more applicants.

	· It gets the information out to people looking for work.

	· It gets you out there with people looking for work and we don't pay anything to use it and we got good results.  I am happy with it.

	· It gives you a broader spectrum of applicants and it helps us meet our affirmative action plan and it is free.

	· It goes out to such a range.  We posted the position on a Thursday and by the next Monday we had over 150 views.

	· It has really improved in the last year and it user friendly.

	· It is a free service and seems like a lot of jobs seekers use it.   It is fairly well known.

	· It is easy and efficient to use and free.  I paid for advertising in the paper and didn't get any results.  It was a waste of money.

	· It is easy to access and get applicants and nice to receive the name recognition that is provides to our business.

	· It is easy to go on line and list the position.  It is quick and efficient.

	· It is easy to post an ad.

	· It is easy to use and free.

	· It is easy to use and I can just copy and paste.

	· It is easy to use and I like the marketing side of it.

	· It is easy to use and user friendly.

	· It is easy to use with the drop down menu and copy and edit features.

	· It is easy with post.

	· It is quick and free.

	· It is simple because I can log on at anytime that is convenient for me.  Some websites are hard to use but your site is easy to use.

	· It is user friendly and it's viewed a lot.

	· It is user friendly.

	· It is very easy to use.

	· It is very helpful to know I can go there.  I wouldn't know there else to go.  I think the site is a little difficult to navigate.  I just started using computers eight years ago and am self-taught.

	· It is very quick turnaround.  Sometimes we get resumes the same day.

	· It makes it easier for us because the job seekers have to be qualified before coming out to apply with us.

	· It reaches a broader range of applicants than local ads and I like the availability of posting online and seeking online applicants.

	· It reaches a lot of people.

	· It was a very fast response and more applicants than from an ad in the paper.

	· It was easy.  I just told them what I needed and they put it in for me.

	· It was more applications than in five newspapers.  I will be using it at my other locations.  It is pretty slick.

	· It was so easy and reliable and I very much trust it.

	· It was very easy to place the job posting and I liked the layout of it and the fact that you have options on how long to post and close the opening and it is very user friendly and I like the fact that resumes can be posted on line to my posting and viewable.

	· It wasn't much work for me.  It was simple and they responded well and I got the people I wanted.

	· It's accommodating and they post all of my jobs for me.  They are very helpful.

	· It's cheap.

	· It's easy

	· It's easy and as a non-profit it is free.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· It's pretty easy to post job openings.

	· It's the first place jobseekers go for employment.

	· Just another contact for employees.

	· Just happy that it is available to us and seems like a good idea.

	· Just that it is widely used.

	· Just the ease.

	· Knowing that it gets out to everyone.

	· One that it is free and also for us it is easy to access and is a situation where the public knows it is there.

	· People just started calling the next day.  There wasn't any paperwork involved with it.

	· Pretty easy; just need to copy and make some changes.  It is quick and easy and user friendly and free.

	· Quick and easy access and it is free.

	· Seems to be what people use.   It is the most common outlet for hiring.

	· That is simple and easy to use and I didn't get bombarded with applications.  Let's face it, it is expensive to run ads in the paper.  Some of the applicants were qualified.  I think they applied just for the sake of it.

	· That it is a well known.

	· That it reaches a broader audience.

	· The amount of feedback that I get from those verses the paper and the immediate results.

	· The amount of people it reaches.

	· The broad appeal to reach a broad audience.

	· The convenience of it.  You can go on it anytime you like. I like being able to shop around so to speak.

	· The convenience.

	· The cost is very good and you get a larger coverage area from your site than a newspaper ad.

	· The ease.

	· The extra applicants that we get and it is pretty easy to use.

	· The price.  There is no cost and a lot of people looking for work can't afford a newspaper to look for jobs.

	· The thing I liked the very best is the accessibility, efficiency and response.  I ha calls immediately; within the hour.

	· Their knowledge and willingness to help and explain.

	· They are really helpful and they helped me in getting a job and they are very helpful and provide information and assistance to steer people in the right direction.

	· They have always been very helpful.

	· They made it really easy to list a posting.

	· They screen people before sending them out.

	· Usually they are pretty good about screening jobseekers except for the ones that see it on the internet.

	· Very clear and easy to maneuver through.

	· We like the fact that we got kids for on the job training programs and they reviewed what is expected with the kids.

	· Well it's free and easy to use.

	· Well, I guess it was easy to use and provided a good response of applicants.  That was a good thing.

	· Well, it cuts a lot of my work down.

	· Well, it's an avenue of getting the word out that a job is available.

	· Well, they have a bigger pool than we have.

	· Well; I like that we can post the job on line and go in and search for resumes.

	· What I like the most is I can do it when it works for me.   I like the convenience of doing it when it fits me.

	· You can do it on line and it is free.

	· You can scan resumes or do a general search by zip code.   I like the features of it and the various search options.  It is very nice.

	· You get a lot of applications very quickly.


WSA 3 – Northeast MN

	· A couple of things.  It is quick and easy to list a job.  I don't have to talk to someone or give them a check because it is free.  I like to browse the system for people and skills and use the information to help build my posting.

	· Basically, it is free of charge and people access it.  It is widely used and not just from this one area.

	· Convenience.

	· Convenience.

	· Ease of contacting applicants.

	· Easy and convenient.

	· Everybody can look at the job openings and see what is available and make their own mind up about jobs they are interested in applying for.

	· Everything. They are helpful and the one lady sent a kid to me and I hired him.  Anytime I had a question I could contact her for information.  It was great.

	· First of all it is economical and they know about getting this out there than I do.  I don't have the time to put ads in the newspaper and I prefer that people contact me by email or telephone because I think you can tell more about a person that way.

	· How easy it is to put something on the net and the responses we get.

	· I am hoping that people that register for jobs will look at the ad we posted with the WorkForce Center.

	· I believe that many employers go through this rather than advertising because it is free and that is important when dealing with tight budgets and a large variety of people use the service and it provides good coverage.

	· I can do it from my home computer at 3:00 a.m. in the morning like I did this weekend or anytime that meets my needs.

	· I can do it right in my office from the internet.

	· I get results.

	· I got several responses quickly.

	· I guess I was really impressed with how quick a notice goes out.  People were contacting me right away.

	· I guess it is an easy tool that has all the information you need.  It is a good tool for networking.

	· I guess just that it is available and a source for searching.

	· I like it because it is on line and people can look at it from home.

	· I like that I can just give them a quick call and they helped me without me having to do much work.

	· I like that I can post jobs anytime; that is convenient.   I also like that I can go to a physical WorkForce Center and talk to someone in person if I have questions.

	· I like that it gives you the opportunity to put job out there and state the facts.  People can fax you or send a resume.  This last time they contacted me in person.  that was kind of a mistake because I was overwhelmed with people but it was a good way t

	· I like that it is easy to go on line and do it myself.  I usually get several responses.

	· I like that you can go on there to post jobs for people in your community to see and I think a lot of people look at the posting site.

	· I like the accessibility of it.  It is easy to use.

	· I like the fact that you can do it yourself individually through the internet but if need help that someone from the WorkForce Center is available to assist you.

	· I really don't.

	· I think in a nutshell what we like is the candidates are a little more per qualified than people we get from Craig's list.

	· I think it is another very good resource that I as an employer have to get people to come to me for a job.  I don't always like having ads in the paper and not everyone reads the help wanted ads.

	· I think it is just another avenue to find employees.

	· I think more people go on line to the internet than use the newspapers to check for job openings and there is no cost to using it which is great.

	· I think you get a response right away and that is wonderful.  I needed help immediately.

	· I was overwhelmed with very good applicants and it exceeded my expectations.

	· I would say it was easy to post jobs and read resumes but hard to read definitions and get back into by postings.

	· It actually reaches out more than just Minnesota.  I have received applications from as far away as Florida.  I like that I can see how many people reviewed the posting and it helps meet affirmation action plans.

	· It didn't work very well; however I like to use it because I can do it myself and post the information on the internet right from the dealership.

	· It gets out to a potentially large applicant pool.

	· It gets you on the internet.

	· It gives me the opportunity to post job openings and review resumes at my choosing.

	· It gives us a broader outreach for our marketing dollar. They are a well known site.

	· It has provided us with some really good candidates.

	· It is a free listing and connects potential applicants with positions.

	· It is convenient.  I do wish they could do more to control some of the applicants that apply and when they apply.

	· It is easy to post the postings and easy to retrieve the response and there is no cost.

	· It is easy to use and does seem to get good coverage in the area however I don't recall getting many resumes from it.

	· It is easy to use and I can focus on conducting searches by region which is very helpful.  I like that.

	· It is easy to use and we get results and people applying.  I think that there is some snag with your website but my lead clerical is dealing with that.

	· It is just a convenient way of advertising.

	· It is not a matter of liking or disliking the service.  I believe all employers in Minnesota should use the system to reach job seekers that they don't reach through their own system.

	· It is really fast and you can reach a lot of people and get a lot of views.  Some of our jobs are very specific to the qualifications we need and it is a good place to get hits or views because a lot of people use the service.

	· It provided me with a list of qualified applicants.

	· It seems far reaching compared to a commercial resource. I am real satisfied with it.

	· It seems simple; people have a need and I have a want.

	· It was easy and no fee.

	· It was easy to put the opening on there and nice to get replies back by email. I guess just how many people are looking for a position.  It is an easy way for us to get openings out there.  I also put it in the paper.

	· It was so easy and allows people to check on their own without going in. That is convenient.

	· It was very easy to use.  They did most of the work for me.

	· It's a free network.

	· It's convenient and can post a job whenever I want to.  Two o'clock in the morning.

	· It's convenient and thorough.

	· It's convenient when it works.

	· It's free and I think a lot of people look at it.

	· It's free and the response is fantastic and it's instant.

	· It's free, easy and it is really used a lot.

	· Just that it is quick and easy to use.

	· Number one, your site is up to date and number two it is easy to use and access.  The only thing I don't like is that you can't post a job for more than 30 days.

	· One thing they have the website now.

	· One, it is very easy to use and two, it is very flexible and allows us to try many different search options.

	· That it is very easy to use.

	· The convenience.

	· The convenience.

	· The coverage it provides.

	· The ease and because the postings are statewide and it saves us time and money.

	· The ease and satisfactory results.

	· The ease of finding jobs that are posted and finding resumes that have been posted.

	· The efficiency of it.

	· The geographic area that they can cover through the internet.

	· The internet access.

	· The people that it reaches.

	· The quick response.

	· The results are quick and it is free.  The paper takes three to four days to get a response.  How I know it works is ten minutes after posting the opening I get calls.

	· The results.

	· The variety of people.

	· The wide area it covered.

	· They helped me by posting it.

	· We get more of a variety of applicants.

	· We like the internet access to it.

	· Well the fact that it gets out to a lot of folks.

	· Well, for one thing I am a nonprofit and it is very important for us to have a source for recruiting that is cost effective.  The Job Service gets us the most responses and is quick.  We have tried radio and newspaper ads and just don't get as good of a response.

	· Well, it is pretty user friendly and you can easily re-posts you already have listed and obviously it is a free service which is nice for employers.

	· Well, it is really the only option available to us in this area.

	· Well, it reaches so many people.

	· Well, like I say; it was easy to post my job to look for an employee.  If I can do it anybody can.  You can look up resumes and go from there.

	· Well, they post a lot of jobs and it is a free service.

	· Well, this was my first time experiencing looking for resumes and posting jobs and I thought it was easy to do.

	· Well, when you need help that is what it is there for.

	· What I like, number one is that it was so simple.  I just contacted her and she took charge.  She asked me some questions and it was done.  The fact that is free is also wonderful.

	· You can access it 24 hours a day.


WSA 4 – Duluth

	· Accessibility.

	· Being able to set it up myself and monitoring it.

	· Computer access and applicant flow.

	· Ease of use from an employer's standpoint.  We had a lot more people response from MinnesotaWorks than the other sources and more of the general public is using your service.

	· Easy, convenient and free.

	· Even thou I said we don't get enough applicants:  we get more referrals from that medium than other sources and the quality of the referrals are good and it is easy to use.

	· First off, the cost and number two at least you are getting people you can weed out.  It is quick and once you post jobs you can search the web for applicants that match the opening.

	· For me it is just so quick and doesn't take a lot of time and it is a quick turnaround.    That it doesn't cost is great.

	· I can access it at home.

	· I can get a lot of applicants by looking at resumes.  It saves a lot of time and money.  Some of the resumes are old and not up to date.  I use to email the resumes to contact me if they were interested in the job but most of them never got back to me.  

	· I don't know.

	· I like receiving emails directly with resumes attached.

	· I like that it is quick and convenient.

	· I like that it was on line and that I could look at the resumes on line.

	· I like the fact that it is easy to post ads that it doesn't cost anything and we get some very qualified applicants.

	· I like the fact you get a lot of people and it does cost you any money.

	· I like the online access and being able to enter myself and not getting a bill for two to three hundred dollars like to do for running an ad in the paper.  I also like tracking the hits.  That is something we can't do with the paper.

	· It has easy access and is user friendly and gives exact information on both sides for employers and job seekers fits our needs specifically.

	· It is convenient and available evenings and weekends.  I think a lot of people look at the site and we have hired of people using that resource.

	· It is convenient.

	· It is easy to use and navigate.

	· It is easy to use and the one people look at.

	· It is easy to use and we get a good return for so little of an investment.  I am very pleased with the service.

	· It is easy to use.

	· It is expedient and cost effective.

	· It is such a simple program to master and at my disposal anytime I need it.  It is a great way to recruit applicants. It is just perfect.

	· It is the primary location where people go to look for job postings.

	· It is user friendly and doesn't take a lot of time.  It really has worked well for me and I have been spreading the work about it.  It is very fluid.  It is nothing like the old unemployment program.  Technology has really helped you.  

	· It is very well known and a lot of jobs are being entered in it and a lot of people are using it to find jobs.

	· It’s worth a try. It is another media to get the word out there.

	· It met my expectations.  I received a number of good quality applicants.  It is the best bang for the buck.

	· It quick; easy to use and gets out to a lot of people.

	· It reaches a lot of people right away.

	· It was easy to navigate and I got more response to the online posting than ads in the newspaper.

	· It was easy to post and obviously the fact that it doesn't cost any money is very attractive.  I used it in the past and didn't get very good results but this year with the economy being the way it is I received many more applicants.

	· It was easy.

	· It's convenient and it's free.

	· It's free and easy to use and has very good coverage and I think it is well known.

	· It's free.

	· It's free.

	· Number one, that's easy, no charge.  Overall I think we get better results than we do from running ads in the local newspaper.

	· Professional, knowledge, attention to detail and timeliness.

	· That I can just do it myself online and that there is not a lot of muss and fuss.

	· That I can just go on the internet and post the job and not have to deal with any people to do it.

	· That I can look at the resumes for people and that I can post as well.

	· That it is free.

	· That you can post it and sit back and wait for people to apply and it doesn't take much time to use.

	· The 24

	· The convenience.  It is quick and easy to post positions and I get a fast response to job postings once the information is out there.

	· The ease of doing it.

	· The immediacy of it.  I can post jobs myself whenever I want to and get a response within hours.

	· The simplicity; the fact that it is free and it grabs a lot more fish than ten websites with about equal results.

	· The thing that I like is that I had help in creating the ad.  There were a lot of good questions asked of me and I didn't have to spend money to put ad in the paper and I like the number of applicants that applied.

	· The website is easy to use and post jobs and I do get good response from applicants.  Sometimes I look to see who else is hiring and check wages.  I like everything about it.  It is great that people can apply online.  I like that feature.  I recommend it.

	· They have a lot of jobs posted there in a variety of fields.

	· We usually get a good number of inquiries and exposure from the postings.

	· Well, I know that it is a primary source of active job applicants.

	· Well, I like the way the information is laid out.  It is easy to enter the information and they retain the old postings.

	· You can access many people, it is low cost and is an excellent way of recruiting.


WSA 5 – Central MN

	· The ease of using it.

	· Anyone going to unemployment is aware of it.  Employers do look at it and it's a great idea.  There are some things I don't like about it but I look at it all the time.

	· At first I got the run around because I don't use computers but than a guy said he would help me out and I liked that.

	· Convenience at my fingertips.

	· Convenient.

	· Easy to understand and it's free.

	· I am not particularly good with computers and the person I talked to posted the job for me.

	· I can access it at any time and post positions and don't have to speak to anybody.  It is expedient.

	· I can do it myself online whenever I want to.

	· I can do it myself whenever I want to and I can post the job for as long as I want and it has coverage throughout Minnesota.

	· I don't have to deal with people.

	· I know that I will get responses and it is free.

	· I like that it gets out to many more people than just in the newspaper.  Some people can't afford the newspaper but they can go to the library and use the internet.

	· I like the convenience and it's free.  I like how the website is set up.  It is very easy to navigate, post jobs, copy, paste and edit.

	· I like the ease of the system and we always get a very good response.

	· I like the easiness.

	· I like the ready pool of resumes that I can access.

	· I think a lot of people end up using it.   I have gotten more qualified applicants from the WorkForce system than the other six resources that I use.

	· I think it is reputable.

	· I think it is very easy to use and it is free and had excellent results.  Out of all the recruiting resources I use I get the best results from MinnesotaWorks.

	· I would say that it is because it is free and you can get jobs posted as soon as possible.

	· I would say the convenience of it.  I can use it whenever I want and the fact that it is very easy to use.

	· Immediate results.

	· It gets results.

	· It is a free service.

	· It is a good resource and a lot of people are using it.  They have a large volume of potential applicants.

	· It is a source and tool available to use.  Nice it is out there.

	· It is a well known resource for people looking for jobs.  I would recommend more search options for filtering or screening the resumes.

	· It is convenient and gets the message out.

	· It is easier to do on line.  I can do it right from my desk top and not have to bother anybody.

	· It is easy and convenient.

	· It is easy and convenient.

	· It is easy and informational.  It is the ideal choice for most people to use; job seekers and employers.

	· It is easy to navigate and I believe there are a number of people with resumes using the system.

	· It is easy.

	· It is painless.

	· It is quick and easy to access the information on line and it is free.

	· It is self-explanatory.  It is easy to use and I think you get great visibility.

	· It is so easy to enter the information and one case doesn't fit every situation.  You have flexibility built into the system so if needed we can description the situation in the description of the job posting.  It works well and covers what we need.

	· It is the most well known site in the state.

	· It is user friendly and has a lot of information that is available.

	· It is very easy and you can update when  needed  and you can view resumes without having to bring them in.

	· It is very easy to use.  I can use it on my own time.  It is convenient and quick and easy.

	· It is very user friendly and effective.

	· It was easy, it worked and it was free.

	· It worked well.  I got plenty of qualified applicants.

	· It's a free service and I think the internet is more accessible than the local news and a certain category of people use the internet looking for work.

	· It's easy to use and on line.

	· It's free, except for our taxes and I have been told it is one of the main go to places for people seeking employment.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· It's nice because if I have any questions I can call and they help out.

	· It's quick' it's free and I can search the database online and get fast results.

	· It's quick, fast and easy.  It is right there in front of you at your finger tips.

	· It's simplicity.

	· It's so convenient and you don't have to do any running or calling.  You post on the internet and they get back to you.

	· It's the fastest way to fill a job opening.   I can call in at 9 and by 10 or 11 I am already getting calls.

	· Just ease.

	· Just the ease of use and quick response.  Sometimes I get a response within minutes or hours of posting a job.

	· Just the ease.

	· Just the fact that it is easy access and so widely used.

	· Mostly the on line service I feel reaches a lot of people.

	· Mostly, I can see what are competitors

	· My business guy that I use.

	· Number one, the convenience of it and second the labor pool; it goes on forever it seems like and third; it is easier for the applicants to get the information and contact me.

	· People access it that don't get the newspaper and it is free.

	· Personally I like it because when I was looking for a job it had a lot of postings for jobs in the area.

	· Probable the biggest thing is the coverage we get.

	· Probably just that it reaches the people that are unemployed who may or may not see the posting outside are immediate advertising area.

	· Saves me some work.

	· Seems to get quite a few hits.

	· Seems to have a pretty broad area of coverage from the applicants I talked with.  They have all gone there to find work so I assume it must be getting used.

	· That it is easy to use.

	· That it provided some action for me. I had 15 responses and called to say I had enough contacts.  You guys performed.  Glad your service is around.

	· That you can plug in and go to a certain area.  You can search for job seekers by zip code and geographic area.  I like that it is easy to post jobs that were previously posted.

	· That you can scan jobs on line.

	· The amount of applicants that it can reach.

	· The fact that I can call and tale them what I need they get it done for me.

	· The immediate availability.

	· The internet use.  I like being able to go on and post my own jobs.

	· The quick response.

	· There is no cost to use the service and they do just about everything for you.  The response is immediate and you don't have to wait for people to begin to apply.  You can also cancel the posting immediately.

	· They were helpful.

	· User friendly.

	· We got a quick response.

	· Well your job posting is out there and we receive interest from all over the place.

	· Well, I think most thins these days are done on internet  like people looking for jobs and vice versa so it just makes sense to use it.

	· Well, obviously it doesn't cover just the local area and I like that; plus it is free.  I think it is a wonderful thing.

	· Well, the way I am treated.  They treat me very professionally and do what I need to get things done.  Most of them know me by first name.  I think it is a great service.  I don't know why more businesses aren't using it.  Some don't know about it.  I do.

	· When I do need a position filled and scan resumes it is easy to do I can read the resumes and eliminate certain ones and it is easy to do.

	· You can screen them yourself and not have to deal with all the phone calls.


WSA 6 – Southwest MN

	· Ease of use and coverage.

	· Easy to use and easy to navigate.

	· Easy to use and helpful.

	· Easy way to reach a lot of people in Minnesota.

	· First of all; there is no cost to us and I guess at the same time I used a staffing service that cost us money and I thought the quality of the resumes were the same.

	· Gets a broader scope of people.

	· Good information and easy to maneuver.

	· I feel it helped to get the word out to people that wouldn't see it in the local newspaper or through list serves.

	· I guess my feeling is that someone using your service is serious about finding a job.

	· I have recommended the service to others.  I like that it is available 24

	· I like it because it gets out to people other than just here locally.

	· I like that it is instantly available.  Sometimes I get results the next day.

	· I like that it reaches a large number of people and it gets people we haven't seen before.  It seems like we can tell more from resumes on the job bank than we get from applications completed here.

	· I like the fact that you can go out there and see the many different facets of people looking for work.

	· I think it helps us network with more people looking for a job than the local newspaper.

	· I think it is easier placing an ad with the WorkForce Center than going through the newspaper.

	· I think it is pretty good exposure and one of first places students go to look for work.

	· I think it is the go to place.

	· I think the biggest thing is with MinnesotaWorks.net and how easy it is to navigate.

	· I thought it was good in that I could get more information on there and I could screen applicants without having to go through the whole process of calling everyone.  There were a lot of good resumes.  Actually, I don't think it is the first place people

	· It broadens the employment possibilities.

	· It gets out a long way.

	· It gives you a chance to do a mini interview of a person’s resume.

	· It immediately gets out to a broad area.

	· It is available when it meets my needs 24

	· It is convenient.

	· It is easy and free and a lot of people use it.

	· It is easy and I like the lay out.  I get maxed out on listing space.  We copy and paste our advertisement into your system and I usually don't have enough space to list the complete posting.

	· It is easy to navigate.

	· It is easy to use and user friendly.

	· It is easy.  We get a lot of information.  We can see a lot of applicants.

	· It is fairly simple to post openings.

	· It is really easy to do and very fast and very efficient.

	· It is very easy to use and I can go on line to see how many people have viewed the posting.

	· It is very easy to use and to navigate.

	· It is very user friendly.

	· It just seems that I get an immediate response.  A lot of people look at it.  As a result of people viewing the job immediately they can decide if it is a fit and apply.

	· It opens the door to a lot of people who do not have access to the job openings from the newspaper that the position is posted in.  More people see the job because of the internet posting.

	· It produces results.  We had too many qualified applicants but they did a good job helping us screen the applicants.

	· It reaches a different applicant that probably would not see the ad.

	· It reaches a large group of applicants.

	· It serves us well and the convenience of being able to do it on line and the fact that we can put requirements in the posting to meet our skills is very helpful.  The posting helps make people aware of our needs.

	· It was very user friendly and I think people were able to see our ad easily.  Right now a lot people are unemployed and go to the WorkForce Center.  It is a good resource.

	· It's a lot easier and cost free.  People look at it more than the newspaper and not everybody gets the paper.

	· It's easy to understand and goes out to so many people and is very accessible.

	· It's handy and basically it should work.  I don't have benefits except for paid vacation and I realize that is a big factor in recruiting qualified people.  On the last posting I had hundreds of hits and six people contacted me but they weren't qualified.

	· It's handy and seems to be another outlet for us to attract staff.

	· It's quick and doesn't require an ad.

	· It's very out there.

	· It's well accepted by potential employees.

	· Number one is that it is very user friendly and number two is that I get good results and I get them fast.  People must monitor the site a lot.

	· Seems like people who go online at the WorkForce Center.   It is efficient and jobs are available for potential employees.

	· Simple and I can log on to it at anytime.

	· That I can do it on line myself and it is convenient.

	· That you can be more specific about your requirements and get applicants only interested in exact details of the posting.

	· The available to anyone.

	· The employees make it so easy and it is easy to post on line.  It is so simple for people to use.

	· The fact that it is on line.

	· The fact that you can access it from any internet resource.

	· The same as the previous question (coverage area and exposure).

	· There is no cost to the employer and it reaches people all over the state and is very convenient to use.

	· They are just so helpful and very friendly and go out of their way for us.

	· They get applicants for us; not always the best but I am sure they are doing their best.

	· They set it up for us.

	· We hired about sixty people through them.  I like that most of the applicants were local.  It was great.

	· Well they do go through and make sure you don't get somebody that you can't use.

	· Well, gets stuff out there.

	· Well, I guess I like the ease of the postings, and the fact that I don't have to pay anything for it and a lot of people look at the website.

	· Well, it works better than placing a lot of ads in different newspapers.  We travel around with our work a lot so it works for that.

	· Well, just the ease of getting a hold of them.

	· Well, the WorkForce Center System has always worked for use.


WSA 7 – South Central MN

	· Again, user friendly and easy access.

	· Basically I was amazed how fast it got a response from people being on line.  People responded so fast.  I guess it is a sign of the times.

	· Because access for anybody.

	· Easy to navigate.

	· Easy to use and the price is right.

	· Easy.

	· Free of charge and viewed by a lot of people.

	· How easy it is to access.

	· How easy it is to use and it reaches so many different populations.

	· I am getting sick and tired of headhunters.  I feel good quality applicants should be able to find work on their own.

	· I can do it from my office when I have time.  The quality of the applicants has really improved with the tighter economy.

	· I guess I like that it is easy to use and easy to manage.

	· I guess the ease of getting on and putting things on yourself.

	· I just feel that you get more local people from that process and we had previous success using the service.  I did recommend the service to another agent.

	· I like being able to post on my own.

	· I like it but don't think the website is as user friendly as it could be.  It needs to be more flexible.  The health care industry has a different benefit structure and treats full time and part times different than most industries.

	· I like of ease of posting jobs and the ability to scan resumes.

	· I like that it is 24 hours a day with no closing time.  It is fairly easy to use with a step by step process.

	· I like that it is free and user friendly.  I wish more business would post to it.  That might help attract more job seekers to use it.  If you did more public relations about the site may be more business would use it.

	· I like that it is online and I can do it without calling somebody.  I can search for resumes and post openings by myself.

	· I like the fact that is creates opportunities for local people to apply for jobs.

	· I think it is a good place where everyone goes to look for a job and employers go to post jobs.

	· I think it makes my job easier.

	· I think the people are very professional and competent and give you access to a broad range of jobs in the area, state and region.

	· I would say it's my own time.  I don't have to be on hold and I can place the posting according to my time and schedule.

	· It is a good resource and I like to use it for resumes.

	· It is a tool to get help.  In my business it is hard to find help because I can't guarantee hours.

	· It is convenient and employers consider it free advertising.  The system works well for us.  It is amazing.  The person at the WorkForce Center takes resumes from us and than faxes us resumes of the people that meet our needs.

	· It is easy and doesn't cost anything.  I was surprised by the number of applications I received.

	· It is easy and no charge.

	· It is easy to navigate.

	· It is easy to use and applicants can attach resumes right on line to job postings and the staff is very friendly to work with when I needed to work with them.

	· It is easy to use and it is free.

	· It is easy; it's free and lots of little tools to use and people to assist.

	· It is fairly easy to use and I can do it right from my desk on the web.  It is a fairly well known site.  It would be the first place I would go if I were looking for a job.

	· It is fairly easy.  I just call them and give them the information and they take care of it.

	· It is here in Mankato.

	· It is pretty easy to work with and seems to have an effective number of outcomes with applicants responding and it is a well known site.

	· It is so easy to post jobs and pull resumes of people looking for work.  I like the way the service is set up.

	· It is super easy to post jobs and fast.  I like the new setup.  The staff I work with are really fast and friendly and get back to me within an hour or sometimes within five minutes even when I email them with a question.

	· It is user friendly and it is free.

	· It is user friendly and we got results.  It is easy to access and I can do it by myself and it doesn't take much time.

	· It is very easy to post jobs.

	· It is very user friendly.  I am from what you call the older generation and if I can use it anybody can.

	· It reaches a broad range and he was very good to work with.

	· It reaches many people that my not receive newspapers.

	· It was all very automated and easy to use.  I really didn't have any questions and I could work at my leisure.

	· It was easy to post it and when something is easy people use it.

	· It was easy to use and we like to hire local and MinnesotaWorks connects better with local applicants than the big national job boards.

	· It’s free.

	· It's easy.

	· It's exposure.

	· It's fairly easy to data entry and use.

	· It's free and easy to use and I find most of my applicants that way.

	· It's free and the large range that it reaches.

	· It's free and the simplicity.  It has different ways to browse resumes and I can get information about applicants prior to meeting them.

	· It's free and we get a wide variety of applicants; sometimes from other states.

	· It's free.

	· It's free.

	· It's local.

	· It's no cost and it is pretty broad and goes all over the state.

	· Just another tool.

	· Just another tool.

	· Just being able to have everything at my finger tips.

	· Just signing in and posting on my own.

	· No charge to use it and probably the area that it covers.

	· Normally when you post openings it is people wanting to work that apply for the job.  They actually have to make an effort to go to the WorkForce center instead of just picking up a paper.

	· Quick and easy.

	· Several things; it is easy to post, update open orders, the staff in Rochester is amazing, on site job fairs, and scheduling applicants for interviews.

	· The best thing I like about it is that it is paid for by state dollars.  It makes my budget look good.

	· The cost is a huge factor and we don't have to advertise.

	· The fact that it reaches a wide range of people and fact that it is free.  Ads can be expensive and no guarantees.

	· The large number of applicants accessible to the system.

	· The people need the job.

	· The price was right and the results were great.

	· The quick response and turn around.  Lately, get people right away.

	· The service is good and doesn't cost us any extra to use and we get good local coverage.

	· We like that it is a free way to get people to apply.  More people seem to use that site than the newspaper and it attracts a wider and broader range of applicants.  Not everyone can afford the paper.

	· Well it easy and it's free. It reaches a variety of people and anybody can access it.

	· Well, because it is free to me and they help out.

	· Well, ease of putting the job on it.

	· Well, I guess now especially with the internet most of applicants find the job on the internet.  They don't even have to go into the WorkForce Center.

	· Well, I just think it puts it out there for everybody.

	· Well, I just think the people in Fairmont are very friendly, helpful and knowledgeable and they follow through with me and met every need I have asked for.

	· Well, I like searching for resumes to see what is out there.  I don't have a feel for the response to the last posting because we advertised in the area newspaper but I did have some people tell me they saw it on the computer.

	· Well, it's the state and convenient and our government working for us and we don't end up with the cost of putting and ad in the paper.

	· When you look for employees you try to use every available public resource that you can.

	· You can customize it.

	· You get more of a response than from the paper and people like it better than going into a facility.


WSA 8 – Southeast MN
	· A couple things; number one: sometimes you are surprised by the talent you find and number two; it helps fulfill my affirmative action plan.

	· Access to the information.

	· Because it is free.

	· Being able to contact them and the quick response and not having to pay for the service.

	· Doesn't cost anything.

	· Ease of operations.

	· Ease of use.

	· Easy to use and immediate availability of most candidates in most cases and statewide.

	· Easy to use.

	· Everything is pretty straight forward.  It is easy to understand.

	· I am not very good with computers but I like to get on there and see what is available and I can do it on my own when it works for me and when I talked to the lady she was very helpful and I liked that.

	· I believe everybody knows about it and it is easy to go in and do whatever you need to don on it and there is no charge.

	· I believe in the diversity of applicants you get from the system and the ease of using of internet. That is nice.

	· I can do it all online and it is free.

	· I can use it at my convenience.

	· I don't have to do anything.

	· I had a lot better results than through the paper.

	· I had hits almost immediately and had resumes in my in box the next day.

	· I just like the convenience.

	· I just like the fact that it reaches a wide variety of people.

	· I like how easy it is.

	· I like it because there is no cost to me and people check it to see if jobs are posted so it seems to be the way to go to recruit applicants.

	· I like that it is easy to use, I can do it on my own, there is no charge to use it and we get a lot applicants.

	· I like the convenience of calling and telling them what I want. They keep a file with information from previous posting so I don't have to start from scratch.    I like the variety of applicants.

	· I like the ease and the cost.

	· I think it is a broad system with access to so many as opposed to working with private placement service that has limited access.  More people use the WorkForce Center services.

	· I think it is a starting place for most people looking for employment.  More people use your site than other sites and the fact that it doesn't cost anything is important.  We are a non-profit and that is important to us.

	· I think it reaches a large audience and it is a great help for small business owners and doesn't cost anything to use.

	· Instant access to people looking for jobs.

	· It fulfills a need for vacancies and doesn't cost me anything.

	· It gives me quality individuals to choose from that normally don't walk into our business or are in our in database.

	· It has a lot of resumes out there and gets our name of there and the Rochester office has a conference room for us to use.

	· It is a free source for us and very familiar site to a lot of people.

	· It is a good source of information.

	· It is easy access.

	· It is easy to navigate and I know that people are going on there looking for work.

	· It is simple and easy to use. A lot of people use it and it gets out to the right people.

	· It is user friendly and very easy to use.

	· It is user friendly.  The Iowa site is very complicated.  I have pretty much over the last six months relied on your site instead of running ads in the paper.

	· It is very user friendly.  I was able to figure it out without any training or user manuals and it is free.  Of course we pay taxes for it.

	· It reaches quite a few people.

	· It was easy to log in and get an account going and it was free.

	· It was easy to post the opening and was user friendly.

	· It was quick and you have a pretty immediate response and the cost is right.

	· It was simple.

	· It's convenient for everybody.

	· It's easy.

	· It's free and easy to use.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· It's pretty easy.

	· It's the ease and the response that we got.  We had over one hundred applicants within ten days of posting the position.

	· Just the ease of being able to go online myself and posting the information.

	· Like I told my boss you would be stupid not to use it.  It is a win-win situation for everybody involved.  We hired three people from the WorkForce Center and their Health Academy program last week.  What I like about it that I can access it any time I want.

	· My favorite part from you guys comes from something other than the interface because what you do there is pretty much the same as other fourteen other states I work with.  The ability to replicate the posting and use a unique zip code to post the job.

	· Nice and easy and it makes people wanting and needing work to come my way.

	· No cost that is definitely a benefit.  It is easy to access and the reach.

	· No fee for it and it is fast.  You can pull the ad as soon as you feel you have enough applicants.

	· One thing, you always get results all the time.  We hire through it and it is free.  

	· That everybody has equal access and pretty much equal opportunity.

	· That the process for posting is easy and people are available to offer advice.

	· The availability of using it when I need to at any time I need to.

	· The best part about it is that it is free.

	· The convenience.

	· The cost and seems like everyone uses it. The service is really good sometimes I don't get the job seekers I want but part of that could be that I have a small business and don't offer the big pay.

	· The ease of using it. It is very well laid out and very accommodating.

	· The ease of working through the posting process and it is pretty self explanatory.

	· The exposure.

	· The number of people we can reach.

	· The response I am getting.

	· The resume part.  A lot of applicants called but some of them didn't have their resumes posted to your website. I liked the old way of doing business a little better.  I used to go down to the office and they would give me a list of names of people that I could contact.

	· They direct the appropriate people to me.  They are invaluable to a small business.  I won't be in business if it weren't for her.

	· They get in touch with the people we need.

	· Time savings and I can do it at any time of the day or night.

	· Ultimately, it was fast and got what we needed done.

	· Very cost effective.

	· We did get applicants back.

	· We have a lot more applicants from the WorkForce Center postings than using the newspapers.

	· We were able to pick and choose the applicant because of the response.

	· Well, number one there is no charge and number two it is pretty easy to use and number three it covers a broad market.

	· Well, the convenience of it and it is a different outlet.

	· Well, there are a couple things.  A lot of the people are local and no cost to use has huge benefits.

	· Well, when we started in 07 the first three employee’s came from the WorkForce Center.  They were very good.

	· What it does is opens the door to job seekers.

	· You get a variety of applicants.  The problem is we got too many that are unqualified.  We get way too many people not close to the qualifications.  We had over one hundred applicants for an administrative assistant position and many unqualified applicants.


WSA 9 – Hennepin-Carver

	· Access to a lot of people looking for work.

	· Because you know what is out there.

	· Easy access.

	· Easy and free.

	· Easy to use.

	· First and foremost; it's free and second; it is local.

	· For entry level and lower skilled jobs it is a good resource.

	· For me, it's easy to go on and enter new openings that we have. Generally you get more resumes that way compared to a key word search but I would rather have more selection than too few resumes.

	· Free of charge.

	· I feel that a well rounded and diverse applicant pool is available from using the website.  I wish I more information available about other services that might benefit me or my employees.

	· I get a lot of resumes.

	· I guess ease of use.

	· I guess it is pretty easy to navigate and post on my own and I don't need to talk to anybody about it.

	· I like how quick I do get responses. When I post I find it easy to use.

	· I like that it is easy to access and I can post information myself without contacting anybody and you aren't limited on putting in information like you are in the newspaper and other resources.

	· I like that you can look at resumes and determine what the candidate’s background is before offering a position to them.

	· I think it is easy access, twenty four hours a day.  I can scan for resumes, check my posting for resumes that are attached and it is very easy to use.

	· I think the most positive thing is that it gets to local folks looking for work.

	· I would say that it reaches a lot of people and has a broad access.

	· It gives us an opportunity to post positions and is open to large number of people and doesn't cost us anything.

	· It helps me meet compliance.

	· It is convenient with a web based system and unemployed people are using it to find jobs.  It is a good job resource compared to running ads in the Sunday paper.

	· It is a free service.  I know there is active seekers out there and presumable motivated so it should be a good source.

	· It is another opportunity to find a different target of population other than the people using the big job board sites.  For example, recently laid off people.

	· It is convenient.

	· It is easy to use and easy to follow and easy to make changes.  It is very user friendly.

	· It is easy to use and seems in the present state of the economy there is a lot of applicants out there.

	· It is easy to use.

	· It is extremely user friendly.  I used it a couple years ago and it has really improved since that time.  You have great staff.  I had a problem with the system and needed to call someone and got the help I needed.  It is one of the best state run systems

	· It is fairly easy to use and it is free.

	· It is pretty easy to follow and I can use the old postings and it is convenient and I like it because I can search for resumes too.

	· It is user friendly.

	· It is very easy to post my positions and it is quick.

	· It is very easy to use and we get a good response and it is free.

	· It seems to be a very widely used resource and gets a lot of exposure if done properly.   It doesn't quite compare to the old system.  The new system is not as good at doing searches.

	· It was easy, you can do it from your office and it has the potential to reach a lot of people.

	· It was very organized and free.

	· It's free and easy to use.  I actually scan for resumes when looking for higher skilled applicants and technical positions and have found people that way. For entry level positions I usually receive too may job seekers and for specialized positions too few.

	· It's free and is a good tool.  I thought I would get more applications than I do.

	· It's free and it seems to weed out everybody from outside the area and is very handy.

	· It's free and it's a tool many people are directed to after a layoff or if you are resourceful you will use it on your own.

	· It's free and it's fast and I can access it when I need it and it reaches Minnesota jobseekers compared to reaching people all over the USA.

	· It's free.

	· It's free.

	· It's free.

	· It's statewide and very easy to use.

	· Just another source of candidates and is an efficient way to get job out there.

	· Just how easy it is to use.  It is very simple and right there.

	· Just simple and easy to use.

	· Looking for resumes.

	· Simplicity.

	· That I can do it myself.

	· That most of the job seekers are local people.

	· That there are applicants out there.

	· That they posted it for me.

	· That you guys actually have WorkForce Centers where jobseekers without computers can go to look for work.

	· The fact that we know the people are unemployed and we get them back to work.

	· The idea is good but I don't know if you have enough of a following to get the jobs.  We had a great person helping us.  That was really nice.

	· The information that we get back from the applicants and the ability to go online at our leisure.

	· The readability.

	· The ease of use and fact is very organized way of posting jobs and you can keep everything updated electronically.

	· We are a non-profit and it is free of charge.  That is a big draw for us.

	· Well it is very easy to use and it is free.

	· Well, I like the monitoring where I can see how many hits there are and on the flip side I can look for resumes based on key word searches.

	· Well, I think with all the people unemployed that is the place to go through.

	· Well, it gives me access to a lot of applicants at one time.

	· When it is working well it is really easy access.


WSA 10 – Minneapolis

	· Ease and cost.

	· Ease of use, accessibility and I really like the fact that I can post the same job over and over again without re-creating it.  That would be my top three reasons for using it.

	· I can access it at my convenience.

	· I like that it is easy and the quantity of candidates is usually quite high.

	· I like that you can re open old jobs and save the information without doing much editing.  It is user friendly.

	· I like the ease of which someone can sit down at their desk and create job postings and do it at my leisure and not be asked a lot of questions.

	· I like the easy online access and that you can call as well and it reaches a different market.

	· I really like that I can search my geographic location of where people live instead of where people are willing to work.  I also like post jobs.

	· I think it is a great way to get jobs out there and listed and your site is more local compared to the national job boards.

	· It is a very easy to use system.  It is straight forward.  I like that I can track hits and use some simple HTML.  I would like to be able to use more HTML.  It is relatively easy to use compared to other sites, believe, I know.

	· It is easy and it is free.

	· It is easy and we have gotten some of the better professional resumes from that source.

	· It is easy to navigate and I got a tremendous response and it is free.  It is a good use of tax payer money.

	· It is easy to use.

	· It is fairly easy to use.

	· It is giving me a greater chance at finding people to be employed by us.

	· It is inexpensive to use.  I placed an ad in the local paper and it cost me six hundred dollars and I didn't get any applicants.  It is easy to use and I don't have to call anyone.  It is an economical service and I got a good response.  It is wonderful.

	· It is very easy and very immediate.  My first response came in twelve hours and I like fact that it is on line service a lot.

	· It reaches a lot of people and it is a diverse group of people and is user friendly and easy to navigate.

	· It seemed pretty easy to follow and get through.

	· It's easy to post and you do reach a good population.

	· It's free and it is easy to use.

	· It's free.

	· It's free.

	· It's free.  In general by reviewing resumes I can sort through them and get a good selection of people.

	· Speed of getting the applicants even thou we may be looking for looking people in Litchfield and Northern Minnesota.  You are the only place we use.

	· That it is free and that is can act as a clearing hour for all the people that are laid off and that it is affiliated with unemployment.

	· The available of the system when I log on.

	· The diversity of applicants.

	· The ease of adding an opening.

	· The ease of placing the ad.

	· The website is easy to use and log on to and it is easy to access.

	· There are a lot of applicants.

	· We are a nonprofit so that is handy.

	· We are staffing agency and I like looking for the array of jobs that are available for applicants of all skill levels.

	· We get more local candidates.

	· Well, generally I can put a lot of information on the job listing and it allows the applicant to self screen so I don't have to spend so much time screening.

	· Well, it's fairly easy to post and it is free.  I noticed the length of the posting space was reduced in the last year.  That is alright.

	· Well, once you have your user name and password and you are logged in I can go in any day of the week to scan resumes.  I guess the key word search is a little vague. I was searching for a printing press operator and the key word search brought in press operator.


WSA 12 – Anoka Co.

	· A lot of resumes are available on the internet site.

	· Because it is very accurate and people are really looking for work.  It is very efficient.  I signed up with other companies and no results.

	· Ease of use.

	· I like it because it was on line and convenient.

	· I like the fact that we can have all the applications filled out there.  It takes less of our resources to direct the applicants.

	· I think it is one more way to get the word out and that it is free.

	· I think it opens the job pool.  The more places posted the better to get the word out.

	· Immediate customer service and I mean immediate.  I couldn't ask for better customer service.  Bonnie is the best.

	· It doesn't have ads like a lot of the other places.

	· It has wide reaching exposure when looking for someone and is a common tool that job seekers use.

	· It is easy to do.

	· It is easy to use and it's free.

	· It is easy to use and user friendly.

	· It is very user friendly and you can set it up how you want to.

	· It's free and easy to use.

	· It's free.

	· It's on line.

	· Just the fact that it is posted on the internet for people to see.

	· Mainly right now in this economy it is free advertising and it goes everywhere. It is efficient to post a job and gets results and can save on advertising.

	· No cost.

	· One phone call and it is done.

	· One thing that I like are people using the site are available for work and they have improved the site over the years.

	· Particularly for me; I have established a rapport with the individual.

	· The ease of the system.  I guess you could say it is user friendly.

	· The ease.

	· The freeness of it. I get tired of paying for everything.

	· The simplicity of it.

	· They were very kind and knew a lot of things and are very nice people and know what they are doing.

	· Well, the dot net is a very automated process and I like that.

	· You don't charge anything for it and we get applicants unlike the newspaper and other means.


WSA 14 – Dakota-Scott

	· A year ago I was unemployed and went through the WorkForce Center and used the website a lot to look for work.

	· Ease of use and fact that a wide variety of applicants use it and it is free.

	· Ease of use of the website and I am able to search for key words and it is a free survey and I enjoy that.  We also use Monster which we have to pay for and comparing the  two MinnesotaWorks suits us well because we can pinpoint people in the southeast Metro.

	· Ease of use.

	· Easy to use and you get a wide variety of applicants from all over and it is a free site and people are very helpful.

	· First of all, it's free and second of all, it's pretty easy to use.  I just go out and copy old ads and make any changes that are needed.

	· I can do it myself.

	· I like that I can do it whenever I want to.  I can edit jobs posted before and make changes to new posting.

	· I liked it because when I was looking for a job it was a very useful resource.

	· I think it is well known by people looking there and for the most part is well supported.

	· I thought it was easy to set up.

	· It is a free service.

	· It is easy to use and has broad demographic reach in terms of skills, talents and reaching minority applicants.

	· It is fairly easy to post a job.

	· It is free of charge.

	· It is inexpensive and gets the information out there quickly.

	· It is simple.

	· It is very user friendly, very easy to use and free of charge.

	· It makes it easier for me because they pre-screen the applicants.

	· It was easy to do online and I was able to have people call me or the superintendent at the job site.

	· It's convenient because I can post the positions myself and monitor it.

	· It's easy; it's free and is successful.

	· It's fast and easy to use and there is a big selection of applicants.

	· It's free.  We are a non-profit and love anything that is free.

	· No fees.

	· Number one; the fact that it is free.

	· Obviously, no cost and quite a bit of visibility to a large and diverse applicant pool that is qualified and it is instantaneous and I can see how many people have viewed the posting.  One thing I wish I could do is put my website on the posting.

	· That I can do it anytime of the day or night.  It is accessible and very easy to use.  Most people in the state of Minnesota know to go there for a job.  It is common knowledge.

	· The ability to recruit a lot of applicants for the posting.

	· The ability to search for resumes.

	· The accessibility and the ease of posting jobs and the response we receive from applicants.

	· The amount of candidates available for pooling for jobs.

	· The cost and I like the centralized location where people can go to look and employers can submit postings.

	· The cost.

	· The ease of posting jobs myself.  I like being able to choose how applicants respond to the posting.

	· The ease of use.

	· The fact that there is actually a person to talk to for posting the job opening.

	· They do all the work for me, except the hiring.  They even faxed over some resumes.

	· They have a bigger pool of candidates.

	· Two things, it's free and easy to post and I always get a response.

	· Very easy and quick.

	· We get a better variety of people.

	· We receive quality resumes from the system and it is free.

	· Well, what I like about it is that it is fairly easy to use once you get your username and password and pin number.  You can post the job writing information the way you would like it to appear and it is easy to use.


WSA 15 – Ramsey Co.

	· Ease of use.

	· Easy access.

	· Easy to get into and access and normally have quite a few resumes to go through and such.

	· Everything is right there and self explanatory.

	· Honestly; it is free.  In today's budget driven time you can't beat the price and the great service.

	· I believe it is easy and free.

	· I can do it at anytime and I can post a job or take it off anytime and there is no cost.

	· I like knowing that people looking for work use the system.  It is easy to access and it is free.  I only have one contact at the WorkForce Center and sometimes I fax information to the contact abut postings but if the person is out I don't have another contact.

	· I like that you can copy and paste information.  On most internet sites you have to start from scratch.

	· I like the ease of access to the on line site it reaches a lot of people.

	· I think that the new resume search you implemented last year is what I like.

	· It goes without saying, the cost and it’s very easy to post things and the responses are good.

	· It is easy and fast.

	· It is easy to access and relatively straight forward for job posting and available to so many people to review job postings.

	· It is free and convenient.

	· It is really steady and not a phony site and seems to be secure.

	· It is too soon to comment.

	· It is user friendly but I have one area of question for posting volunteer positions like regular job postings.  I posted a volunteer position but received applications from regular jobseekers and went back to the system to make a change.  

	· It is user friendly.

	· It is very easy to use.

	· It is very quick and efficient and allows us to target the area of need for jobseekers.

	· It is very user friendly.

	· It seems like the right people came to me to be honest with you.

	· It was easy access.

	· It was just so easy and simple and no hassle or red tape.

	· It's convenient and the applicants I get have been wonderful.

	· It's free and easy to use.

	· It's free and very user friendly and easy to navigate.

	· It's free.

	· It's free.

	· It's free.

	· It's free.

	· It's quick and I can do it on my own time.

	· No fee and it seems to reach a fair amount of people.

	· The convenience of it being on line.

	· The service it provided.  It gave us some choices.

	· There are certain positions I will post because I definitely get a response to them and because we are a clinic there are certain jobs we don't get a response to.

	· Well, it works pretty well.  It is self explanatory.  I only have one problem with it and that is that it brings in too many people from outside the search code and some of the job seekers aren't a very good match.  

	· Well, one it is free and two it is very easy to use and is user friendly and we always get the results we want.   We recommend it to others as our number one choice.


WSA 16 – Washington Co.

	· Because it is a resource to take advantage of.

	· Ease of use.

	· It is easy to use and readily available.

	· It is easy.

	· It is pretty use friendly.

	· It's free.

	· That it is free.

	· We get a pretty qualified applicant for what our needs are.


WSA 17 – Stearns-Benton

	· A lot of people know about it; that is a big plus.  Typically I get calls within 5 minutes of the posting and the cost there; there is none.  We can spend seven hundred dollars running a weekend ad and not get a response.

	· Being able to put everything in.  It is fast, convenient and self explanatory.  I can check at my leisure.  I like to view hits on my ads.

	· Ease of use and able to get it done quickly.

	· Easy and no cost to me.

	· Easy to use and convenient.

	· How easy it is; that I can do it myself and I can copy old postings and there are applicants out there.  I usually don't run an ad in the paper.

	· I can do it right at my desk.

	· I find that it is convenient for my schedule.

	· I get local help.

	· I like the fact that I can go in and post it and can go online to see how many people have looked at the posting.

	· I like the idea of being able to access things on the computer verses' calling somebody and it is very economical to use.

	· I like the online posting because it comes with assistance from the WorkForce Center staff and usually means they are working with someone on a training program and it is free.

	· I started using it when I worked for a staffing company and I have just continued to use it.  It usually does everything I need as far as applicants go.  It works especially well during his time of high unemployment rates.

	· I think what I like about it for a certain type of position it worked well because we didn't have to go through a lot of work to use it.

	· In my case it is just another option.

	· It depends on the job.  The price is right.  It is handy to do some of this on line.  The accessibility is good.  The only thing is you can't see how well someone interacts with kids from an on line process.

	· It is a free service and easy to use.

	· It is easy and they can respond by email.

	· It is easy to navigate and everything is clearly laid out.

	· It is easy to use and it is free.

	· It is easy to use and user friendly.

	· It is easy to use.

	· It is easy to use.

	· It is free and I believe a lot of applicants go there to look for jobs and it is well known.

	· It is free, which is really nice.

	· It is just easy and a lot of people look at the postings.

	· It is very easy to navigate and gives me a list of potential employees that I feel are very qualified.

	· It is very simple and economical to use.

	· It is very user friendly and easy to navigate.  It is simple to find what you are looking for.

	· It reaches a wide audience.

	· It's a quick response.

	· It's convenient and easy.

	· It's fairly quick and efficient and no charge for it.  We done some advertising for openings in the past and we don't get any results from ads in the St. Cloud paper and it is pretty expensive.

	· It's free and well known.

	· It's free, number one and two it seems to each a wide variety of people.

	· It's free.

	· It's free.

	· It's simple and immediate response.

	· Quick.

	· That it is easy to use.

	· That it is electronic and that you can sort on the skills that are needed.

	· That it is free of charge.

	· That it is free.

	· The availability for applicants and the free service.

	· The convenience.

	· The ease of creating the job listing and the ability to copy a previous listing to create a new one.

	· The ease of use and what it offers and the people it reaches.

	· The ease.

	· The enormous pool of candidates and you can fine tune the search.

	· The fact that it is automated.

	· The lack of cost and bank of people looking for work.

	· The large amount of people that view it.

	· The price.

	· Very wide spread.

	· Well, it is a free service and you posting in the Times are pretty expensive.

	· You can find people that you can't get through ads.

	· You can post the information and you know people are looking and they have twenty four hour access to the postings.

	· You have access to all kinds of employment opportunities.


WSA 18 – Winona Co.

	· Be prepared to screen a lot of calls.  It got it out there.

	· Easy; at my convenience.

	· First, the cost and the ease of posting jobs.

	· I guess the access; it is a common location that people looking for jobs will go.  It is pretty user friendly and free.

	· I like the convenience of it and it is a place where people are searching for jobs.

	· It gets our job announcement out there.  It is an easy and inexpensive way to get jobs out to the public.

	· It got me employees.

	· It is an easy way to post openings.

	· It is kind of handy.

	· It is pretty user friendly.

	· It is quick and efficient.

	· It is simple to use.

	· It was a quick shot for finding people.

	· It's a quick phone call and they review my previous work order.  It takes about three or four minutes and sometimes I get calls the same day.  It is slick and easy.

	· It's free and less hassle than other commercial free sites.

	· It's free.

	· It's local here and the people are great to work with.

	· It's simple and easy to use.

	· The quick posting and response back from job seekers.  That is awesome.  Sometimes I get a response in the first hour after posting a position.

	· What I like is that it is easy to use.  You can post jobs yourself and we receive a lot of good responses from it. People typically are interested in the type of positions we have and the cost of course.


C4. Is there anything we haven't covered that you'd like to tell us about these services?

WSA 1 – Northwest MN

	· I am satisfied with them.

	· I appreciate their service.  They call when they have an application that might meet my needs.

	· I have been really satisfied with everything. I have a staff person co-located with Rehabilitation Services at a WorkForce Center and that is a good fit and cost effective.  I find we get more referrals from the WorkForce Center where we are co-located.

	· I know the people who work there and I have a form that I made up myself based from their template and I fax it to them when I have an opening.  I would be nice if they would acknowledge that they received the fax and the information is posted.

	· I really appreciated the service.  I walked in the door and they helped me right away.  

	· I think it is more of my own attitude but I think the government supports people too much.

	· I was a little disappointed that the person I talked to at the WorkForce Center wasn't able to just give me applications or resumes of people that had the skill we were looking for.

	· I was satisfied with everything.

	· I was very pleased with what they did.  I was pleasantly surprised.  I didn't expect much but we had a good response.

	· I worked with an individual out of the Thief River Falls office.   I was very, very pleased with their service.

	· If I post a job again I will be more specific about my requirements.

	· If there isn't a person there to help out there are missing out on services.

	· It is fairly easy to put a job on the system.  The frustrating part is I can't seem to find people.  I realize being in northwest Minnesota is a factor.  I have hired four being using the posting service.

	· It is really frustrating to hear that the State has 7.2 percent unemployment rate and I can't find a technician to do machinery repair or train to do the work.  It makes me think that people don't want to work.  

	· It is still nice to have our local Job Service staff available to discuss things.   I know sometimes you have to consolidate things but I like the local presence.

	· My protocol is to list an opening first with the WorkForce center.  If after a week I don't get the response I want than I list it in the paper.  That gets expensive.  I just seem to have better luck getting the people I need from the paper.

	· One thing, I had an employee that quit and it was determined that she wasn't eligible for unemployment benefits so I was please with that as well.

	· Only that the WorkForce Center is really an asset in a community with a low skill workforce that has a need for higher skill level.  They are really good at working with job seekers to prepare them for higher level jobs.

	· Overall I was pleased with them even thou I didn't get much of a response but I didn't get much of a response from anywhere else either.

	· The Crookston office is in a new location.  It is a much cleaner and pleasant office since the move.  I can't say enough nice things about the local staff.  I use to be President of the local JSEC group.  I don't know what happened with that.  

	· The only thing I think they could improve on is getting back to you quicker.  It takes them time to get back to me but I think that might be because they run more than one office and may be stretched too thin.  They are helpful and pleasant and try to do a good job.

	· The problem we have around here is that the unemployment pays more than we do.

	· They are very good at following up and checking if the job has been filled and seeing if people are contacting us.

	· They use to have courses for employers in the area.  I really appreciated that.  They did a good job of finding speakers for the seminars.  That was terrific. We are a medical facility so are needs probably are a lot different than the other employers in the area.

	· They were really helpful.

	· They were very helpful.

	· We don't see as many applicants for the salaried positions as we do for the production and labor jobs.



 WSA 2 – Rural MN CEP

	· A lot of people look at the job postings.  I usually have 4 to 6 people look me in the first day after the job is posted.

	· Again, my apprehension isn't with the service but with the consumers that use the service and their lack of follow through.

	· DOQ, you having nothing to selection from that indicates the pay depends on qualifications.

	· Everything has been very satisfactory.  I don't post the jobs myself but I see the resumes that come in.

	· For posting a position if the employer could have the flexibility of not renewing the opening every 30 days.  Have the option of keeping the position open longer.  I get notices of in service programs for employers in the Metro area.  

	· Four year ago I placed an ad and received about 10 to 15 calls.  I have placed three ads recently and haven't received any contacts.   With the current conditions I expected different results.

	· I am completely satisfied.  It is probably the best advertising experience we ever have had.  I posted the job in the afternoon and had three applicants the next morning. I have told other businesses about it and definitely would have gone to your site first.

	· I am generally satisfied with the service.

	· I am happy with the service.  We have developed a good partnership with the Detroit Lakes, Fergus Falls and Alex office.

	· I am really satisfied with the service.

	· I am satisfied with the services.

	· I am very happy with the service.

	· I am very satisfied with the service and have recommended it to others.

	· I am very dissatisfied when you file an appeal when results of ineligibility still show up on your bill and you need to contact the WorkForce Center to receive credit.  This happens on volunteer firefighters and referees and you have to call to get it removed.

	· I find the computer intimidating.  It is totally impersonal.  I am a frustrated computer user.  The staff have treated me well.  If anyone asks I will tell them you have been very helpful.

	· I get people that aren't qualified.  It is not the WorkForce Centers fault.  The applicants say they are qualified but they are not.

	· I guess I do have one complaint.  If you have somebody that files for unemployment benefits shouldn't you hear back regarding the results of the claim?  It has been about four weeks.

	· I guess maybe I think they should advertise more.  I know about the service because I am in HR but do other people know about it?

	· I had too few qualified applicants.

	· I have been really happy over the years with it.  I don't have any concerns or issues.

	· I just walked in to see about hiring someone and Joan directed me through the process.  I couldn't be happier with the person I hired and I never would have hired him by just advertising in the local newspaper.  It was like the hand of God was with me.

	· I know there is quarterly meetings I could attend to learn more about programs and services.  I just haven't been to any lately.

	· I like it.  It is a great site.  We do all of our recruiting using on line services.  Eighty five percent of our hires come from your site.  We use to run ads in the paper and that cost us one hundred and twenty dollars per ad.  

	· I like the workforce data.  I think the titles for some of the jobs need to be updated.  I find it to be pretty useful. I would add that the job fair in Bemidji was attended from people from north of the area but wasn't helpful to us at all.  

	· I liked working with the lady that I talked with at the Job Service.

	· I think in this part of the world it could be very helpful for people.  I don't think people are always aware of what is available and if someone was there to hold their hand that could be very beneficial to them.

	· I think they are doing a pretty good job.  The last time I was a representative was at the job fair.  They are out in the community and doing a good job.

	· I think they are doing everything that we expect.  We were looking forward to a job fair but it was canceled due to flooding in the area.  I hope they re-schedule it.

	· I think they did a good job; very pleased with them.

	· I think you are doing a pretty good job, actually.

	· I tried t use your posting website awhile back but it wouldn't work for me.  That is the reason I called the local office.  I will try to use the website again.  It should be an easy tool to use and access.

	· I was disappointed that the representative didn't talk to me about the Shared Work program.  We didn't know about it until after the fact se we couldn't apply for the program.  We had another round of layoffs and are waiting to hear if we are approved.

	· I was quite impressed with it.  I have run newspaper ads and when I called your person in charge the gentleman suggested I make some changes with the ad and it was very effective. I liked it, it was great.

	· I was really happy with the service.  I was surprised by how many people are using it.  I had around forty phone calls.  I will use it again.

	· I wasn't aware of the posting service.

	· I will probably use your services more in the future.

	· I would recommend an easier or more specific way to search for resumes.  The search engine brought in way too many resumes that didn't have recent experience in the shipping and receiving industry.

	· I would say that the services that they offer are excellent for employers looking for people and provide a good network for job seekers looking for employment.

	· It is a good resource for us and I have been very satisfied with it.

	· It is a great system.  I really like.  I would rather search for resumes than put an ad in the paper.   I hired a person through the resume search process.   The system could use a little fine tuning.  I found that the general searches brought in more people.

	· It is pretty self-explanatory and easy to use.  We contacted them and they got back to us in the same day.

	· It is the best thing I ever found.  I have listed jobs in four or five local newspapers and didn't get any results.  I will be using it again at some other locations when my summer help leaves.  I have been in business for over twenty years.

	· It sounds like there are other services that I am not using.  I would like someone to contact me to discuss MinnesotaWorks and other programs.

	· It was really nice to have Tim attend our group each week. He was involved with forty business owners each week but he has attended any meetings for about a year.  I think it had to do with finances but it was really helpful to have him attend.

	· It would be really helpful if you would do more screening.  The people that contact us just don't seem to want to work or show up as scheduled.

	· Just that we enrolled in the shared work program and that has been very beneficial to us.

	· One thing that is kind of frustrating is the fact that some of the potential employees are not updated.   I can't reach them or they have found other jobs.  At one point is seemed like half of them were listed but they weren't available for work.

	· Thank you for your work.  You guys do wonderful things for the state.

	· The DEED staff I have worked with over the years have been very responsive.  The service is invaluable.

	· The greatest service is when they contact me with someone from the CEP program that has the skills I need for a job.  That is a great financial benefit.

	· The labor market website was difficult to navigate.  Once I got into the site I found helpful information but I had trouble with it initially.

	· The last couple of times it was difficult to reach the person I wanted to speak with.  She was gone or out or busy.  I like one person down there in particular and she treats me with respect.

	· The only thing I could suggest is that you do more to promote your job postings among the general public so that they know it is there.

	· The people in Fergus Falls were very pleasant and very professional.

	· The services are good but the results are not. The program just didn't work out for us.  I can't be trying to work with someone that has deficiencies and then have someone else telling them something different.

	· The staff are wonderful to work with.  He hired several people through the programs and most of them have worked out.  It is a pleasure to have the staff in Little Falls and Long Prairie.

	· The thing I am most surprised with is the willingness for people to leave there office and come to our place of business.  This is really a great service and it is neat that they are willing to do this.  Sometimes businesses just need a little nudge.

	· The wage information was very useful.  I re-structed all of the wages for the company.  That was excellent help.  My initial meeting with the business representative and economic development representative was not productive at all.

	· They are always willing to help.

	· They are enjoyable to work with.  I work a lot with her.  I can't say enough about her.  She is very knowledgeable and helpful.

	· They are excellent.  Very helpful and resourceful.

	· They are just very friendly and helpful at the Minnesota WorkForce Center and I just appreciate all the help they gave me.

	· They really helped out a lot.  They help screen out applications.  They work one on one to help people fill out applications on line for my website.  I am really happy with people they sent my way.  I have hired two or three from outside of the area.

	· We have a good relationship with the local staff and they often give me a heads up if they talked to someone about a posting so I can be alerted that someone is coming out to talk to me about an opening.

	· We have been very satisfied with it.

	· We haven't received many applications so far.  We just started to get into the recruiting.

	· We look mainly for over the road truck drivers and they actually don't have a section for that on your site.  You don't see a lot of drivers looking for jobs using the internet but it is getting better.  I did have some difficulty posting the job to your site.

	· We saw no need to continue to use the service.  The resumes we reviewed didn't provide us with the quality of applicants we are seeking.

	· We were told we would have more workers than we got.   The kid we have is good.   The service is good but we didn't get as many workers as they said we would.

	· We would not have received this level of assistance from the WorkForce Center ten years ago.

	· When reviewing resumes I get lots of resumes that have old experience and aren't relevant to their current work search.

	· Your posting service needs to be more user friendly.  I am familiar with using North Dakota's site and feel it is easier to use.


WSA 3 – Northeast MN

	· At first I had trouble using the system.  I walked into the Cloquet WorkForce Center and the person there gave me a card with some information on it.  She really didn't know how to help me.  It was foreign to her how to help a business looking to hire someone.

	· She is great.  She is wonderful to work with.

	· Get more people trained for logging.

	· I am happy with how the website is set up and I like that I can see how many people reviewed my posting.

	· I am perfectly satisfied.

	· I am surprised that the WorkForce Center would create a site that doesn't allow Mac users to posts jobs to the internet website.

	· I am very pleased with the representative.  The representative is very pro active.  I need to let you know that we found your services by pure chance.  In a constructive manner you should do more to connect your agency to other Minnesota agencies.

	· I am very pleased with the services and hope that they continue.

	· I am very satisfied with the service and feel I got the help I needed.

	· I applaud the staff a lot.  She is a definite asset to your corporation.  She is great. A wonderful woman.  I need to meet her sometime in person.

	· I believe there should be more assistance to job seekers at the local WorkForce Centers.

	· I can't say enough good things about the service and staff.  Charlotte was in the Virginia office and they moved her to Hibbing but I know if I called her she would respond right away.  I have recommended the service to others.  I use your labor market stuff.

	· I didn't realize it was free. That was cool.  I expected we would have to pay for it.  It met my expectations above and beyond. I will definitely use it again if we need to.

	· I feel that it is a good us of our tax dollars especially in this economic climate.  I really feel people can benefit from it.

	· I have been very satisfied.

	· I have mixed feelings; on one hand I can see when it helps out but wonder why so many people in this county are needed to help people look for work.  They should make better use on online services and provide tutorial on finding work.  

	· I know that people laid off from other companies can't receive help with unemployment claims at the local WorkForce Center.  That has been a problem.  A lot of people can't use computers or don't have computers and don't like to use a telephone.

	· I noticed applicants seem a little hesitant to use your site.  They seem to prefer going to my company website.

	· I posted a job and it was still displaying after the closing date so I had to go in and delete it.

	· I received a letter that you would be calling.  It was easy to use.  I just used the tutorial service and followed the instructions.  I was shocked by how many people applied.

	· I think being a small business person like myself it would be good to have the state rules on what a small business can or can't do.  We are not savvy to the hiring process and it would be a great service to link small business to resources.

	· I think it is a great service.

	· I think that the actual form that you use to post your job order could better organized.  When I post a new position the job description doesn't appear the same as on my old posting. I plan to use it again in another week to post a new job.

	· I think the service is very good.

	· I was expecting someone to from the WorkForce Center to call me back but I didn't hear back from anyone.

	· I was pleased with the service.  The only thing I could see happening was applicants were randomly sending out resumes without meeting qualifications of the posting.

	· I was very pleased with the help and service I received.  It worked wonderfully for my company.

	· I would like to see MinnesotaWorks be more user friendly.   I don't get the full document when saving information from MinnesotaWorks to a PDF file.  Some of the default fields in MinnesotaWorks are limited and I ran out of space.

	· I would like to see more Job Fairs.  I am very happy with the service.

	· It's been really good.  We are happy with it.  My son is home from college for the summer and I recommended that he use it.

	· My only complaint is not being able to talk to a human.  I am not a computer geek and if I have questions about posting a job there should be a number listed that is easy to find so I can call somebody to get help.  

	· Sometimes I feel there is too much information required to complete the online postings.

	· The computer seems to go down too much.

	· The MinnesotaWorks website is really well put together.  They make it painless to use.  You don't have to take a day off work to learn how to use it.  It is so hands on and really a job to use.

	· The one thing that could be better is if your system would have an email notification that would alert me when somebody applies for a job.  It is a lot of extra work for me to sign in and check if anyone has attached a resume to my job posting.

	· The one thing, my girlfriend works at the WorkForce Center and she couldn't help me post it at all.

	· The quality of some applicants was less than adequate.

	· The reason I said it didn't work very well is because I had a call from somebody in the Cities and I couldn't get them to understand that the business has three separate locations and SEIN's for tax purposes.  That was a big struggle for me and made it difficult.

	· The service has been very accommodating.

	· They are excellent to work with and always there if I have questions.

	· They were very helpful and very easy to speak with.

	· They were very helpful over the phone.  Honestly I only talked to them for a few seconds.  They were very helpful and it was done.

	· Tons of people look at it.  Over three hundred looked at a posting but not many applied.  I understand that because they are just curious but many aren't qualified or interested in the job.  That is not a fault of you guys.

	· We enjoy working with them.  We are pleased with the service.  It works very well for us.  They have our applications on file at their office so that makes it convenient for the customers.

	· Well, I guess in my situation I use to just run over to the WorkForce Center and talked to somebody but they don't have anybody there anymore. I could just lay it out and they would take care of it.  Now it takes so long to do and I was used to somebody else.

	· You don't have control over this but the second to last time I posted a job we had all kinds of people apply that didn't meet the qualifications of the position.


WSA 4 – Duluth

	· A very high degree of staff at the Duluth WorkForce Center have exceeded my expectations and professionalism.

	· For the most part everything was fine.  Lisa did her part and even offered to help screen the resumes.  Her service was very good.  My beef is with the applicants.  I received about twenty five resumes and narrowed down to ten.   Of the ten only two seemed qualified.

	· I absolutely love it.  It works great.  If I could change one thing I would like to see more flexibility in the benefits sections.  We don't offer health benefits but we provide 85 cents an hour for every hour worked that employees can use to purchase plans.

	· I am extremely happy with it.

	· I am learning something new every time I use your posting service.  I think there is a lot more I could be using.

	· I am very pleased with the service.  It is a great service.

	· I appreciate the service.  It is very good.

	· I have participated in mock interviews at the WorkForce Center.  That is a very positive thing they do for the community.  I am glad they are here.  I really appreciate the services.

	· I like it.  It is a good service.

	· I think it is a great resource to have as an employer.  Anytime I have an amount of openings to fill I use it right away.

	· I think it is an excellent service that I have access to.

	· I think one thing that would be nice is if you could send a reminder to people that posted a job that the posting is about to expire.

	· I think the service has been good; sometimes it is hard trying to get the right motivated people to apply.

	· If there is anything you can improve upon is to make applicants aware that only serious job seekers with the proper qualifications should apply.  Many of the applicants didn't appear to be serious candidates for the openings.  

	· It is a very positive program and I am spreading the word about it.

	· Just an observation.  The applicants we receive from the WorkForce Center system look different than applicants we receive from other self referral services.  The WorkForce Center applicant isn't as strong of a match as the other sources.

	· Overall it was what I expected.

	· The last five openings that is where I have gotten my people.

	· The only issue is that the internet service is down quite a bit.

	· The only thing is being in education I don't think many educators are aware of your posting service.  It would be helpful if you advertised or promoted this service to educators, colleges and universities.

	· The simplicity of the website is a key factor in posting jobs.  It only takes about two or three minutes and you can hardly get it wrong because the form guides you in the posting process.  The fact that there isn't a cost is huge.  

	· They guide them with a framework to work with so the applicants are better prepared to meet with the employer.

	· Very excellent service is available and I believe they are under utilized by the public and that the majority of employers don't know about the resources.   You have discontinued some of your written labor market information that I find invaluable.

	· We had no idea about the service.  We were exploring a way to reach more applicants and reducing our costs and your service met that need. Your service reached a good coverage area.

	· We plan to post another job on your site today.  We receive a lot of over qualified and under qualified applicants.

	· You kind of change it.  You don't have a teller title.  Many of the resumes seem old and the people are no longer looking for work.


WSA 5 – Central MN

	· I am satisfied with the service.

	· I can't believe it is free!

	· I had a hard time finding a telephone number to call the WorkForce Center.

	· I have a positive attitude about using the services and feel they do a very good job.

	· I just hope the budgets are there to keep the service at the high quality that it is today.

	· I know I will get help if I need o use the service.  Somebody has always been very helpful to walk me through what I need.

	· I only used it one time.  I was very satisfied.

	· I tell you what; there is a difference in resumes of people who see the posting on MinnesotaWorks from the ones that see the posting in the newspaper.  Ninety nine percent of the resumes from MinnesotaWorks are unemployed compared to most of the resumes.

	· I think I could work there.  I am been using the service for fourteen years.

	· I think minimum wage is too high.  It is difficult for small businesses to pay 7.25 an hour.

	· I think people are not aware of the services.  I contacted the Greater Minnesota Employer Association and they barely are aware of the services.  I started with the company for forty years ago with 10 employees and we grew to over 190.  

	· I was impressed with how fast people contacted me about my job posting.

	· I was just wondering if the WorkForce is designed only for unemployed people or those in work release programs.  It seems like about 75 percent of the applicants are unemployed or on a work release program.  

	· I was satisfied. I called and a person answered the phone and I didn't get a machine.  I was very satisfied.

	· I was wondering if there is an on line application that the job seekers could complete.  Some of them don't provide much information on the resumes they post.

	· I worked well for me.  I appreciate it.

	· In order for the labor market information and job searching to be more beneficial we need specific information about the health care industry. We get plenty of people applying but most of them don't have the skills we are seeking.

	· It has been a good experience.

	· It is a good service.  I would have rated the services higher but I haven't used a lot of the programs.  A number of years ago I talked with him and another person from the WorkForce Center.  Everyone is so friendly and helpful.  

	· It was back in 1997 that the Blaine office got me started.  You have a good office there in Blaine.  Thanks for the help.

	· It works really well for us.

	· My hesitation of recommending to a colleague is because I am in a fairly specialized field and am not sure people with specialized degrees go through the WorkForce Center.

	· My number one complaint is that the system doesn't screen out based on zip code or county search.  I get people from all over and I just don't have the times to sort through all the resumes.

	· No, other than we have had some jobs just recently that have just disappeared.  We can't find them anywhere in our accounts.

	· One thing we found is the applicants are not as qualified as we hoped for.  I don't know if they aren't reading the job posting or just applying because they need to but some of them don't have any experience in the industry.

	· One thing,  I tried to go in and close my posting but I didn't know how to do it.

	· Specifically, we have partnered with the Minnesota WorkForce Center with a job fair which is unique to us and our area.  They are also good partners when we do a job fair.  We get good attention and garnish support.  The staff is exceptional and offer good service.

	· The one thing is I always struggle with is in regards to one area on MinnesotaWorks.  I will get back to you with that information.

	· The people that all work there are a bunch of great people and are willing to go above and beyond to help.

	· The people that contact me about job openings seem to have an attitude.  I was unemployed back in 2007 and didn't get answers to questions I had at that time and know I am working with the same people only on the other side and nothing has changed.

	· The quality of the workers is too low.

	· The unemployment thing.  I have to prove that I fired and if I don't document things the right way they get unemployment benefits and now they get another free ride for thirteen weeks because of the extension.

	· There is a lack of knowledge of some applicants on how to use the system.  I would like to be able to highlight, bold and use bullets when posting in your system.  It would help if your system was structured like Craig's List and Minnesota Council of non-Profits.

	· We enjoy using your site and appreciate that it is free and fast but we were a little frustrated with it because one of the jobs we posted ended up having the incorrect wage.  

	· We only tried the service once and it worked really well. I have already referred someone else to it.

	· Well, for one thing we are a staffing agency so we may look at things a little differently.  I would like to see your people get out and talk to businesses more.  The resumes we see on your site are not what businesses are looking for in resumes.

	· When I use you unemployment website I find that not to be very user friendly.


WSA 6 – Southwest MN

	· I always screen the applicants up front to let them know the job involves a lot of travel.  I think many of the job seekers make contact because they are required to for unemployment purposes.  That is my perspective on it anyway.  

	· I am a big user of it and very confident in it. It meets my needs.

	· I am satisfied with the service.  I attended a seminar to learn about the online process.

	· I attended a resource fair you had and job search program so I could learn more about resources to help my customers.  It was very helpful.

	· I have had good success using your service to fill a lot of temporary jobs on a short notice.  I high also used your service to hire people under a work visa program.

	· I have just been very impressed with the different workshop opportunities and MinnesotaWorks.net.

	· I hired some good people from the WorkForce Center.  The workers are getting the job done.

	· I just think that it is a wonderful website.

	· I just think they are great.

	· I probably would like to see more qualified applicants apply.

	· I really don't know much about your services.  I should know more about what you do and how to hire good people.  Your service done fine and I got responses from the posting that it deserves.  The biggest thing is I would like to visit with someone.

	· I think I may have attended some of your workshops but I am not sure.

	· I think it is a good site.  I appreciate it.

	· I think the staff in the WorkForce Center partner very well with community and business organizations to meet their needs. They also are connecting with educational institutions like MNSCU and are a key partner to solving problems in the area.

	· I usually get over one hundred applicants when I post an opening but only about ten percent are qualified.   Don't get me wrong, it's a good thing and sure is better than the newspaper but people must not read the posting very well because I am very specific.

	· I was really impressed with it.  We really got a lot of applicants responding.

	· I was very disappointed.  I didn't get one response.

	· I would like to see the search capabilities be more user friendly.  I want to be able to narrow the search.  I guess the other thing I would like to see is better promotion of the website and career and educational resources.  

	· It is meeting our needs.

	· It worked beautifully for us.  I have recommended to another business.  We seemed to have received more applicants as a result of using it.

	· It works for what I need.

	· It would be nice to add an attachment to the posting.  Many applicants don't read the entire posting and just send us a resume.  We require an application and it would be nice to attach that to the posting.

	· It's just nice to know they are there.  A couple times I had questions about the law and there were there to help me.

	· Julie does a very good job of covering things.  She is right on top of it with e-mails and various things.

	· Julie was fantastic.  The front desk people were super.

	· My business is health care and we have a lot of turnover.  I would be interested in participating in a job fair if one is available.

	· One area that I have had problems with in the past and feel I didn't get a very quick response to is when I had trouble with my username and password.  I was hard to find a number to call somebody and when I did find a number I reached a recorded message.

	· One thing, is there a way for the jobseeker to email me without me having to log on to MinnesotaWorks.net?

	· That it is free and immediate.  It reaches a larger audience than area newspapers.  It is a great resource for people that know about it.  I found my current job using it.

	· The main problem we have is the type of business we run.

	· The people at the WorkForce Center are wonderful people. I just don't think they can do much to help us.  We are in a rural area offering high tech work and it is hard to get people to come here for work.  I did look into a cost share program for training.

	· The service was recommended to me by another business.

	· The unemployment system is confusing for businesses and job seekers.  Maybe it is because I don't use it that much but other people I talk to find it confusing.  I finally called somebody at the state level and they seemed to be confused by the screens.

	· We have attended some of your seminars and always come away learning something.  We are very pleased with the seminars and posting site.  We would like to see another seminar on how to conduct employee misconduct.

	· You guys are really good at letting us know about things.  I am very satisfied.

	· You guys did your job.

	· You guys do a really good job covering everything.


WSA 7 – South Central MN

	· A lot of times the applicants that apply aren't very qualified.  On our last job posting we were very specific on the requirements and seemed to attract more qualified applicants.  The resumes seem to get a little out dated.  

	· I am not happy with the shared work program especially at a time when employers need it the most.  They have a poor response time and aren't there to answer questions.  We need more resources for that program and a better response time.

	· I am satisfied with the response we get and I like it for searching resumes.  The only thing is we get a lot of people applying that don't have enough experience for the position.  They must not be reading the fine print.

	· I am very satisfied with the services.

	· I am well satisfied.  Just wondering if more could be done to screen applicants for qualifications.

	· I appreciate all the good work the state does.  Thank you for your time and help.

	· I don't know what you guys do but it seems to work for me.  I run what you call a double breasted shop.  Half of it is union worker that do pipefitting and they can make up to fifty four dollars an hour on some jobs.

	· I find the employer side of the unemployment website hard to navigate.  It would be nice to have training on that.

	· I have been over there personally and they are very helpful.

	· I highly recommend that you maintain a center in New Ulm.

	· I just think it is great.

	· I just think that it is a good program.  Every year for the last three years I have looked at the cost of advertising jobs in the paper.  It is very expensive.  The State provides this service at no charge and it is very useful.

	· I know they have a lot of different programs and services but it doesn't make any difference who I talk with them because they are all very helpful.  That aspect is really nice.  All I had to do is contact him and he helped me with my sign-in to MinnesotaWorks.

	· I might suggest some type of interpreter service.  We had Vietnamese workers and I thought the services they received weren't very good due to the language barriers.

	· I referred someone to your site and I think they posted a position as a result of my recommendation.

	· I think a lot of people just want to get unemployment because they make about the same with that as they do by working.

	· I think it would be really important for the department to take a look at the search words available for the postings.  When I look at the choices it isn't filling my needs.  

	· I think they have done a very good job.  Whatever my needs have been they have met them.

	· I use to go through the paper but I am getting a better response from the WorkForce Center.  I am glad that I am able to go through the WorkForce Center.

	· I was very satisfied with the information that Gary presented.

	· It is just so handy.  You call and have the ad placed.  It is so convenient.  Sometimes we need to contact them again to make some changes but since they already have the information it is very easy and convenient to do.  We are pretty pleased with them.

	· It seems like the folks at the WorkForce Center are very proactive and visited with us to learn about our needs and issues and how they can serve us better.

	· It would have been nice if I knew about it sooner.  Do something to make more people aware of it.  It is a new deal you have going.

	· The Rochester WorkForce Center is amazing to work with.  She is always looking for ways to make the process easier.  She is a godsend to work with.

	· My biggest concern is that the people receiving unemployment benefits don't seem to want to work.  They milk it as long as they can.  There is no incentive for them to work until they use of the benefits.  I have had some of them contact me and ask to pay.

	· Our Company mandates that 100 percent of applicants go through the WorkForce Center so my answered are influenced by that but I would use the service anyway.  It is a very, very good service.  I wish they could screen more and I discussed that with them.

	· She was very thorough.

	· The attention to detail and the response time we received during a recent layoff was just outstanding.

	· The issue is when you go in to try to find resumes.  The resume searching is not easy to use.  You need to use too many screens to find the right resume.  The process is cumbersome.

	· The job posting should have been more specific saying applicants needed to be a certified mechanic.

	· The job titles really don't fit the positions I have so I end up posting jobs under several different titles to try to attract the appropriate job seekers.  My position is for a

	· The only thing is when somebody is terminated for cause you should give more time to answer.

	· The people that fill out résumés tend to use the same one for any position they are applying for.  I would like to see them be more personable.

	· They are a good organization.  It is hard to get high skilled people from the employment services.

	· They have been very helpful with anything we have needed.

	· We did the area career expo with the WorkForce Center and that went really.  We had very good collaboration from all partners and it was a huge success.  It really helped kids understand businesses and turned out to be an awesome project.  

	· We will continue to use your service.

	· Working with the Rochester office has been a blessing. They go above and beyond.  I hope to be working more with them in the future.

	· You might need to promote your services.  I am relatively new to using the WorkForce Center and feel I really don't know all that you have to offer. I did run into a glitch using the posting service.  I had a position by Madison Wisconsin that I posted.


WSA 8 – Southeast MN

	· All I know is that they are my lifeline.  Thank you so much for the WorkForce Center.

	· Everything was super.

	· I am happy with it.

	· I have programs and boards that are suppose to have a representative from the WorkForce Center but they never attend the meeting.

	· I think again the local office here does very well at what they are doing.  I work a lot with Don.  We are having problems with literacy.  Our positions are entry level and when we test someone they are unable to read at the 8th grade level.

	· I think there needs to be a specific agriculture area when posting jobs.  Maybe it is there and I just couldn't find it.

	· I was very satisfied.

	· I wish I had the screen in front of me.  It would be nice if you could eliminate some of the boxes you are required it check in MinnesotaWorks when posting a box.  I would like to see a way to indicate that the job is casual or on call.

	· I would like to have more clear statistics to use for affirmative action planning.  It would be nice to have someone to contact when we have questions about using the affirmative action information.

	· It is a great asset for everyone and I think people that are not using it are really missing out on a great tool.    It works well for businesses that haven't established really close ties with WorkForce Centers.

	· It is difficult to search for pre-school teachers using your search engine.  You need to add titles for that industry and it is very time consuming to sort through all the resumes because the search engines pulls in too many resumes from outside the area.

	· It seems like for the people I am searching for resumes that they are looking for the perfect job and not actively seeking work but the people that contact me as a result of a posting are more active about finding employment.

	· My major concern is that people don't seem to want to work.  They interview for jobs that meet there skills but when you offer them employment they want more money than what was advertised for in the posting and they want to negotiate the pay.  

	· My only concern is that there is no column to check for on call

	· One thing is the Washington County WorkForce Center is an extraordinary partner.  We have developed some excellent technical training programs and robotics for high school students.  I can't say enough about the divisional director.

	· Overall, I think it is fine.

	· Posting jobs is kind of cumbersome.  There is a lot of steps to go through and only specific certain counties to post to.  It is not a very user friendly system.  It takes awhile to get the hang of using it.  There are easier systems out there.

	· Recently I have been getting a lot error messages and time outs when posting to the site.  That is kind of frustrating.  I would also like to see a place on the resumes where people can indicate the level of pay they are willing to consider.  

	· The next time we post a position we plan to contact a representative to help us with the posting process.  I think the job description was too broad and we received a lot of applications from people that weren't qualified for the position.

	· The one thing would be to have a selection criterion for the applicants.  I get people that have absolutely zero qualifications applying for some of the jobs I post.

	· The only thing the job posting process could be made a little easier.  I usually have several jobs to post at multiple locations and it would really make it easier if I could just click on a box of jobs that I have in closed or pending status.

	· The service is very efficient.  I would encourage the WorkForce Center staff to recommend that everybody put a resume on the website.

	· The staff is great; they are very courteous.  Nobody said you could track the hits a posting receives.

	· There is nothing better than what you guys are doing.  What really helps us is wage surveys from the area.

	· They are an excellent resource for our business.

	· We got exactly what we were looking for. We are a church and have a very limited budget so that really helped.  I feel the WorkForce Center site reaches out to a broader group of people while you are limited if you go through a private placement agency.

	· You can't control the people who are on there.  I don't know if there is a way of doing background checks but that would be really helpful.  Maybe you could have a screen of people who voluntarily take background checks that we could access.

	· You guys are really good on your end but if the people don't want to go to work on the other end it won't solve my problem.

	


WSA 9 – Hennepin-Carver

	· As you can see I am very pleased with the service I received.

	· Everything with the online posting I have learned on my own.  I would be interested in talking with someone to see if there is something different I could be doing to get more applicants interested in my job postings.

	· I am actually relatively new to the employer side of things but am familiar with the services because I used the service myself.

	· I am at the hiring end and it gave me the people to look at.  I received emails and application from people and that is what I was looking for.

	· I am glad you guys are out there.  I don't like computers.

	· I am pleasantly surprised at how well it works and that we are getting good applicants.

	· I am very satisfied with it.

	· I have been using job bank for a long time and find that it is a little restrictive in pulling in resumes.  I would like to conduct a broader search.  It does work well in attracting job seekers and I do get calls from people seeking work.

	· I have been very happy with the service.

	· I receive too many applications and resumes with mistakes and lack of qualifications.  The last time I posted a position the quality was better.

	· I think the services are great.  At first I had a little trouble using new website but I called and received help.  I did pass on to Joe Klein that perhaps we are a little unusual because we own the company and I like to interview all applicants.  

	· I tried to list my website on the posting but then it required a keyword.  I tried to work around it by putting the website in the body of the posting.

	· I would like to see an easier way to get through you voicemail system and reach people when I run into a glitch using your on line service.

	· It was a very good experience.  The person that helped us was really great to work with.

	· It works, I appreciate it.

	· It would be really helpful if you would have a way to notify us when someone attaches a resume to our job posting.  I don't always remember to check the posting and when things heat up in the recruiting business you need to act fast to get the best person.

	· It's been real complete and easy to work with.  I get an occasional email reminding me that they have other services as well.  We don't advertise in the paper anymore because we figure most people are using your service to find work.

	· Just as a general comment he has been he in trying hard to understand our needs and find solutions for a win-win situation.

	· My biggest problem is I get too many people apply for jobs to work at the counter that can't speak English.  If I can't understand them they aren't going to work out for that position.  I don't search for resumes because I figure if people don't have enough experience, why bother.

	· My issues are with the unemployment system.  I find it to be slow and repetitive.  Sometimes we get the same notice six times.  The rest of the system is fine.

	· One frustrating thing I see is even thou I spell out t very clearly what our minimum requirements are I get applicants applying that have zero experience for the job.  I realize you can't do much about that and the economy has a lot to do with that.

	· One thing, I got a lot of old resumes.  If there would be a way to get the old resumes out of the system that would be helpful and save me a lot of time screening and calling.  Also, I have some positions that are always open.  

	· Overall, my contacts were positive.  It was a little frustrated trying to get into the MinnesotaWorks site.

	· Sometimes the data from DEED doesn't match data from other regional websites such as the Census or Arrowhead region.

	· The biggest challenge is wading through all of the applications because we get so many that aren't qualified for the openings we post.

	· The one thing I know in terms of posting jobs is I like the old system better.  It seemed like the results we received from the old system brought us better matches in terms of the skills we were looking for. Otherwise I think it works well.

	· The only concern we ever really had is the quality of the applicants isn't always up to what we were hoping for.

	· The only reason I haven't given top ranked scores is that I haven't had any follow up.  I had great initial conversation and believe they have resources to help.  It hasn't been very long since the initial contact.

	· The only thing I can honestly say is the applicants we are getting are totally and completely not qualified for the jobs we have.  I don't know why we are getting the applicants we are getting.

	· The service is fine.  The one thing I am concerned about is people don't always read the requirements and we usually get a lot of unqualified people applying and people that don't read the application instructions and we only get resumes.  The system is excellent.

	· The software has good intentions but it doesn't function.  It is always crashing.

	· The website fails once in awhile when doing searching and sort by most recent date and other factors.  It takes me back to the DEED screen.  Sometimes I can get back to the search by hitting the back button and refresh but sometimes I can't.

	· They are easy to work with.  They do a great job.  Sometimes they are a little misinformed about some grant programs that we have but the important thing is that they are connecting us with businesses.

	· We did some layoffs recently and had requested that a representative come out and meet with our employees but we were told we didn't have enough people being laid off to send someone out.  That was disappointing.

	· We didn't hear from any representative so I didn't know about the labor market tool.

	· We just don't have a lot of use for services listed on the letter.

	· We received a record number of applicants from the posting.

	· Your staff is good.  Your website ease of use is bad.


WSA 10 – Minneapolis

	· Do you have a lot of ink?  I am in a unique business.  I handled delayed luggage for the airlines but to be specific I can't find the right title or code to use on my job postings and I think that results in way too many people contacting me when I have a

	· I am extremely happy with MinnesotaWorks.  I use it all the time and one of the nice things is that it is free.  I get a lot of applicants from the site.  We track the applicants and many of the hires come from MinnesotaWorks.  

	· I am really satisfied with it.

	· I get way too many resumes that don't meet the minimum qualifications of the job posting and not enough that do meet the qualifications.

	· I like doing the survey because I think in the long run it helps everybody.

	· I like the idea that I can call the applicants directly.  It makes it very easy that I can print out twelve applicants and start calling.

	· I like the service generally speaking but in early October your site was down for a week.  No commercial site would allow that to happen.

	· I wish the system would say if a new resume was posted to my job or allow me to delete the resume once I printed or viewed it.  I spend a lot of time looking at resumes that have already been posted to my job.  It would be nice if there was a quicker way.

	· In terms of the website it doesn't screen people for the basic required job skills.  For example I post RN positions and I get people applying that aren't RN certified.

	· It seems like it is difficult to have the closing date be effective.  I keep getting resumes and application after the posting deadline.   It is also a little frustrating that people email me resumes when I ask for the information to be faxed.

	· It sounds like we could be making better use of the services.  Down the road I would like to meet with someone to discuss the services.

	· It would be nice to have more search options like keys words when trying to do resume searches.

	· My biggest concern is some of the required fields are too precise rather than allowing us to entry our own information about the application process.  The current process of checking entry box areas is limiting otherwise everything else works well.

	· Overall, I am real happy with the service and surprised.  I would like to see separate information on your salary survey for Taxi Drive and Chauffer positions.  A Chauffer requires a different license and drives stretch limousines and vans.  

	· Posting is a little bit difficult to maneuver; otherwise I have been happy with the site.

	· The website worked great.

	· We plan to network more with the WorkForce Center through their human resources group.  I just met with the Business representative today.  I had met with him earlier and his was a follow up meeting to learn more about the services.

	· Well, I guess it is interesting that you are doing this survey.  I had implications that I had to work my way through the system without any ac to live human beings.  I posted a position and still have it listed.  I had no idea but any of the other services.

	· Yeah, the search engine needs to be better. I end up with too many results.   The engine needs more definition.


WSA 12 – Anoka Co.

	· Bonnie from the Blaine office is very good to work with.  One time she was out sick and I didn't have very good service.

	· First, I wish you could the post notes in the hour for situations that don't fit the selection criteria.  For example we have bus driving positions that require split shift work of only a couple hours in the morning and afternoon.

	· I am still in the middle of the loan process.  My bank doesn't deal with the loan we discussed so I need to get back to him.

	· I know it is a little bit hard to log on and look for work.

	· I learned that is was not a real good match for the type of position we had open.

	· I think it is a good resource for companies to use.  Using MinnesotaWorks is a good fit with other recruiting resources we use.  It is a good tool.

	· I think there could be some easier ways to re-post previous postings and copy and paste and edit postings.  I have used sites that are easier.  It would be nice to have an electronic file to track the postings or a way to send yourself an electronic reminder.

	· I was surprised by how few applicants we got from your site.

	· It just seems that not many good machinists use your site.  I had more applications from job jumpers than skilled machinists.

	· It was a very productive and expansive and I have used contacts for other things to reach out for besides workforce issues.  It is really well connected with a lot of resources and it is a good contact to have.

	· No, you have covered it and I am very satisfied.

	· One thing I know; I enjoy placing openings for employment.  I really appreciate the help. I work with Anoka County.   She is always polite to work with and is very, very helpful.

	· The only issue with WorkForce Center that I have is related to staff that assist me during employer of the day events.  Staff direct jobseekers to me but before they do that; they also ask the person if they are getting unemployment benefits.  

	· When I post an ad on the website the section where you describe the qualifications everything runs together like a book left to right.  If you could bold things and make statements stand out that would be really helpful.  It is a little frustrating.

	· You provided spots for required and preferred skills but it doesn't make any difference because you still get all kinds of people applying out of desperation for jobs that they aren't qualified for.  It there was some way to pre-screen people after they respond.


WSA 14 – Dakota-Scott

	· For a time I used the Dakota County WorkForce Center to interview applicants.  The staff was cordial and the use of the interviewing space was valued and appreciated. I didn't have much success find pipefitters but there isn't much you can do to produce them.

	· I didn't realize all of the programs that were available to me; the employer until I met with one of your representatives.  That is why we are meeting again.  I thought the service was just online like Monster.

	· I find posting the jobs to be a labor intensive process and not particularly user friendly.  I am in a cottage industry; we build pools and the process forces me to select categories that none of them seem to fit.  

	· I guess to be honest I wasn't aware of the other services you offer.  We get too many applicants that in no way meet the qualifications we are looking for.  I don't know how you would control that.

	· I have been contacted by staff wanting to me with me but I turned them down.  We run a residential service facility.  Your format doesn't allow me to select from a work select that matches my situation so I just include the work schedule in my job description.

	· I put on a conference last April and a representative from the WorkForce Center did a session on trends and it was very well received.  He did a nice job.

	· I really don't use the search function or other services.

	· I received too few applicants that met the minimum qualifications that I was seeking.

	· I think I would like to see more frequently asked questions on your website.  I refer colleagues to your website but they have a misconception about what you do.  You need to provide more information in simple terms about your services.  

	· I think it is a great tool for employees looking for a job and employers that have a limited budget to recruit.

	· I work with staff out of the Hutchinson office.  If I have questions I just contact him.  Everybody there is very helpful and friendly.

	· It does a very good job.  I just hired someone this morning from MinnesotaWorks.

	· It would be really helpful if you had an application attached to your website that jobseekers could print off or upload so they could send an application to use via e-mail or postal mail.  We don't have a website that is wet up to handle online application.

	· Just a programming issue but if there was a way to indicate that you looked at a resume previously.

	· Just keep working on the website.  Sometimes it kicks me out.

	· Keep it up. Whatever you are doing it works for me.

	· My biggest beef is with the candidate’s lack of interviewing skills and I know that you offer help with that.  People don't take the process seriously.  They appear nonchalant and ill prepared and don't answers questions about behavioral situations.

	· One thing that we have experienced is that a lot of our business is on the border between Minnesota and Wisconsin and it is confusing because the job gets posted on both sites and people think we have twice as many jobs as we really do.

	· Other than when I am searching for resumes I noticed a lot of applicants fail to include contact information.  It appears as if they really aren't serious about finding work.

	· The representative is working with us to develop some in house training programs.  We are excited about the possibilities.  The Centers are evolving to be more geared toward working with small businesses.   I think it is a good thing.

	· The search ability needs to be more refined.  Still getting too many applicants that match search words that aren't qualified.  Also, when I review resumes it seems to kick me out and I need to basically start over again.

	· The service is a great thing.  It is really good. Keep it up.

	· Well, I guess I don't know exactly what each individual does at the WorkForce Center but think they need to do more follow up with the business.  I know people drawing unemployment are out there but we don't seem to get them applying for jobs.

	· Well, I would like to see some way of filtering some resumes; maybe through questions to proceed to apply for the job.  I see too many unqualified people applying.

	· You recently changed the configuration of your website and when I say recently I mean in the last year or two I have found that the key work search for a


WSA 15 – Ramsey Co.

	· As of late I have been posting jobs and the responses have been very positive and people are applying.

	· Chris went over and above for me.  She helped me get unemployment information for people that needed it and provided us with training and service resources.

	· I actually attended the

	· I am satisfied with the service.

	· I do know we went to unemployment type training.  That was really helpful.  Job fairs seem expensive to attend for businesses.  We might be missing out on some services.   I really don't know what you all have to offer.

	· I do recommend the service.  I also use Craig's List and get good results.  I plan to use your labor market site in about six months for affirmative action planning.

	· I enjoy the service a lot and you can't beat the price.  It is great!  I recommended it to my boss and she loved it.  We have an immediate need for a maintenance position and she posted the position and received 42 hits in an hour.  

	· I think for our specific applicants we have to do a lot of screening.  I am not sure how you guys come in and help with that.

	· I think you need to go out there more and let people know you are available.

	· I would use it again.

	· If there was anything, I would suggest that you change the format of your resumes so that important information would be easier to read.  We speed read resumes and would like to have information about salary requirements, job location availability and objectives.

	· It has been a very positive experience meeting with her.  It is a pleasant change to see government trying to help business. She is a positive representative and I am very impressed with what Positively Minnesota is doing.  

	· It is hard to reach staff at North St. Paul if I want to post a job opening.

	· It is really amazing.  When I was at the WorkForce Center a few weeks ago I was surprised by how much there available.  I can't think of anything else they need.  It exceeded my expectations.  I attended a workshop about unemployment.

	· It seemed like a really good thing.  She was very helpful and nice.

	· It seems like you are on your own.  No support or follow up.  I can go on Craig’s list and get better responses.

	· It was a good experience, overall very helpful and covered a lot of good information.

	· My biggest frustration is when we were letting people go some WorkForce Centers didn't have openings to do intake.  I also think MinnesotaWorks isn't marketed very well.  Most people I talk with; employers and job seekers aren't aware of it.

	· Number one, you have saved me from posting an ad in the paper and number two, I would like to support the programs offered from Minnesota. The job posting site is very well done; however I was disappointed in the response I received.  

	· Some of the applicants seem to embellish on their resumes and didn't have the experience they indicated and some of them weren't very qualified for the position.

	· The bottom line is that is works.  That is a program that is doing well spending tax dollars for employers and employees.  I don't feel that way about all tax programs.

	· The staff in Mankato has been brilliant to work with.  They are awesome and I would like to see them get some recognition for their service.  They have been very accommodating whether it is providing space for us or some other need.

	· There is some tweaking that could be done to it.

	· Too many people are sending in resumes that don't meet the qualifications of the job.  I think they want to get hired and then apply for unemployment when we release them from the job due to lack of skills.


WSA 16 – Washington Co.

	· I think it is a pretty easy process.  It seems to work for us.

	· I was disappointed to find out that resumes stay on the system even if people are employed.


WSA 17 – Stearns-Benton

	· Everything was very good.

	· Fine tune the search so that it is faster and it allows me to see the most recent seekers.  I appreciate the service.  It is very helpful.  I try to tell everyone I can about it.

	· Have they changed the site?  I seem to have some trouble navigating it but have figured it out for the most part.

	· I am definitely satisfied with what you guys had to offer.

	· I am very, very pleased with the service.  They are awesome.  I am really impressed.  In this age of technology it is uncommon for someone to come out and meet with you.  I am a big user of MinnesotaWorks and really impressed with it.  It is free.

	· I really like using the internet services.  I have done all of my hiring from it for the last six to seven years.

	· I think I recommended the service to our Alexandria location and met with someone when it first started that trained me on using the online service.

	· I wasn't aware that I could talk to someone in person.  I used to talk to her and post jobs with her.  She was excellent to work with but then I was told I couldn't talk to anybody and I had to do it myself.  Newspapers get spendy and I haven't seen great results.

	· I wish that when you do a search there was a way to screen for wages or expectations.  It would help to narrow down the search.

	· I would like there to be more transparency and partnering from DEED with other people instead of having wheels spinning similar to what other groups are already doing.

	· It is a terrible system.  Your first point of contact should be a human.  Get rid of the voicemail and email.  It is just a barrier to the people you are suppose to be helping.

	· It is a very nice service.  It is the first place I go when posting jobs.  I use it very regularly.

	· It would be nice if there were enough resources to screen the applicants but when there are three thousand applicants I understand why you can't do that.

	· It's simple to use.  I do have a customer service concern with the system.  We don't use it that much and the owner was out of town and we tried to post a job but could remember the username and password and the person we called wouldn't provide us with that.

	· Maybe a little bit more with independent research so I wouldn't have to burden your staff with so many questions.

	· One thing, at some point especially when hiring for fall I would like to visit with someone to discuss our hiring needs.

	· The biggest negative problem as I see it is the unemployment system.  I realize it is not traditionally part of the WorkForce Center but I think it is horrendous. They spent millions of dollars building the system and it is difficult to work with.  It is

	· The nicest thing is that it is a free way to advertise and we did get some quality apps.  We are satisfied.

	· The online system doesn't allow for variance in work schedules and pay situations that don't fit most situations.

	· The only thing I have noticed is when people are allowed to apply online with resumes I notice a big range in the quality of resumes.  It makes me wonder how it all works at the other end.  Are people getting enough help in using the online format?

	· The WorkForce Center is very connected with employers with a great need. If you don't have a great need you probably don't receive much service.

	· There seems to be a growing need to reach more passive applicants from DEED's standpoint those that aren't unemployed.   You should do more advertising to raise the level of MinnesotaWorks.

	· We communicate via email and they are very timely in their response.

	· We have some employees on the shared work program.  It seems to be difficult for some people to give a clear message on how the program works.  It seems the information we received wasn't accurate or the policy changed and we made business decisions based on that.

	· We were very satisfied.


WSA 18 – Winona Co.

	· He said he is about 50

	· I am very happy with the service.

	· I have a couple friends that are using the service.  I think it is a very good service.

	· I thought it was better than expected.

	· I wish the state would update the unemployment system and shared work program.  It has been a big headache and is difficult for people to use.

	· I would like to see them go back to having a local unemployment claims representative in the local office so I could talk directly with someone handling the claim and appeal process.

	· In general, for the applicants, some of the applicants are too far away.

	· The only thing I would comment on is staying up to date on postings works much better when we control the listing.  We don't have people apply after the closing date like we use to.

	· Well, as long as you asked.  I don't like the posting service.  I think it needs to be revamped.  You need to be able to pull up resumes by category or title.  You should re format the resumes so I can see a better description of the work the applicant is doing.

	· You guys do a great job for me; top of the line.  The caliber of the applicants responding is a joke.


