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Introduction

State Services for the Blind (SSB) and the State Rehabilitation Council for the Blind (SRC-B) designed a customer survey to measure the satisfaction of Adjustment to Blindness (ATB) training participants with training completed through SSB ATB vendors. Customers are chosen to be surveyed 6 months after they have completed ATB training or when their case is closed with SSB, whichever is earlier.  In August of 2007, SSB engaged the Strategic Research Group (SRG) to interview ATB customers; SRG is an independent and impartial survey company.

For the 12-month period (October 2010 to September 2011) 113 SSB customers from the Senior Services Unit (SSU) were selected as having completed ATB training.  Of the 113 trainees, 110 had current contact information, of these 103 or 94% completed the survey.  SSB did not have current contact information on 3 trainees (i.e. had disconnected phone number; was found to be deceased, in prison, or in the hospital; or phone number did not reach respondent and further information was unavailable) these are reported as “Invalid” in the tables below.  The response per individual vendor and CRP is shown below:
	CRP’s
	Completed Interview
	No Response
	Invalid

	Total
	Response Rate


	Duluth Lighthouse for the Blind
	10
	0
	0
	10
	100%

	Vision Loss Resources, Inc.
	19
	3
	2
	24
	86%

	CRP sub-total
	29
	3
	2
	34
	91%


	Individual Vendors
	Completed Interview
	No Response
	Invalid
	Total
	Response Rate

	Jan Bailey – JB Rehab Enterprises
	30
	4
	1
	35
	88%

	Armin Bruegger
	2
	0
	0
	2
	100%

	Michael Christian – Fch Enterprises LLC
	1
	0
	0
	1
	100%

	Sylvia Diers
	31
	0
	0
	31
	100%

	Diane Grundyson
	4
	0
	0
	4
	100%

	Timothy Poore
	2
	0
	0
	2
	100%

	Linda Spaudling – Independent Mobility
	1
	0
	0
	1
	100%

	Ken Treblehorn – Low Vision Tech
	1
	0
	0
	1
	100%

	Individual Vendor sub-total
	74
	4
	1
	79
	95%

	Totals
	103
	7
	3
	113
	94%


For the purpose of this study, a 70 percent response rate was deemed sufficient to yield accurate and representative vendor results. Of the above 10 vendors, 5 vendors had 5 or more responses and a response rate of 70 percent or more, the benchmark for inclusion within this report.   

Please note that with smaller sample sizes, a single extreme opinion has more effect on the overall score than it would have on a larger sample.  Additionally, lower response rates increase the likelihood that the results do not reflect the entire population.
In the following tables, the first three items are questions answered as “yes” or “no”; results are reported as percent answering “yes”. The remaining items are questions answered on a scale of 0 to 10 where “0” is the lowest rating (very dissatisfied) and “10” is the highest (very satisfied); results are reported as the average rating. 

The remainder of this report has been grouped first by the CRPs then by individual vendors.  The first table, in each group, is a comparison of the CRPs or individual vendors, followed by the individual results for each CRP or individual vendor. 

As a quick guide to help make this report more usable to SSB customers considering training, a summary of the training areas and the trainers’ (whether CRP or individual vendor) rating on the 0-10 scale is presented before the tables. The customer can then quickly review these results in the training area(s) he or she wishes to pursue and review the top trainers in depth in the tables or review all the tables to find the trainer that provides the desired training. A customer seeking a comprehensive course of training covering all areas can also quickly identify a CRP or individual vendor that ranks highly in all area or just the areas that are most important to the customer.  

The reader is reminded that the results of this customer survey should be reviewed taking into account several factors. First, there are a relatively small number of customers for many service providers. Second, some of the service providers are geographically based, or only serve certain subgroups, for example, blind seniors. Finally, the statistics and customer comments should be combined with other information, such as that gained from a personal tour or interview, and any other information available, in order to make the most informed choice as possible for these services. 

Travel safely around my community.
Duluth Lighthouse for the Blind – 10.0
Sylvia Diers – 8.5
Vision Loss Resources – 6.5

Access, use, and maintain a computer or personal note taker.
Vision Loss Resources – 2.0


Take care of my personal needs like grooming, cooking, laundry, etc.
JB Rehab Enterprises -9.1
Sylvia Diers – 9.0
Vision Loss Resources – 8.7
Read and write Braille.
Sylvia Diers – 2.3
Vision Loss Resources – 2.0
JB Rehab Enterprises – 0.3


Build self-confidence (in combination with the specific skill areas above).
Vision Loss Resources – 8.6
JB Rehab Enterprises – 7.8

Duluth Lighthouse for the Blind - 7.7

Sylvia Diers – 7.4
Rating Comparison by SSU CRPs
	
	ALL

	Duluth Lighthouse for the Blind
	Vision Loss Resources
	Other


	Customer Response Rate: 
	94%
	100%
	86%
	100%

	Did you complete your training?
	89%
	70%
	95%
	83%

	Were you treated with respect during the training?
	100%
	100%
	100%
	100%

	Would you recommend this training to others?
	99%
	100%
	100%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	9.6
	9.4
	9.4
	8.4

	How satisfied were you that your trainer showed patience with your individual needs?
	9.7
	10.0
	9.8
	9.2

	How satisfied were you that your trainer was knowledgeable about the subject? 
	9.6
	9.7
	9.6
	8.6

	How satisfied were you that your trainer was prepared? 
	9.8
	10.0
	9.8
	9.2

	How satisfied were you that your trainer was on time for the training?
	9.8
	10.0
	9.8
	10.0

	Overall, how satisfied were you that your trainer was a good teacher?
	9.8
	10.0
	9.6
	9.2

	How satisfied were you with the quality of the training you received?
	9.7
	9.7
	9.8
	9.2

	How satisfied were you with what you learned from the training you received?
	9.5
	9.7
	9.6
	8.8

	How challenged were you to develop your skills in the alternative techniques of blindness?
	7.6
	8.2
	7.4
	7.0

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	9.1
	8.0
	9.1
	9.4

	How satisfied are you that as a result of this training, you met your personal goals?
	9.1
	8.8
	9.0
	8.6

	As a result of this training, I am able to travel safely around my community:
	8.0
	10.0
	6.5
	9.3

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	5.6
	NA
	2.0
	9.0

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	9.0
	NA
	8.7
	NA

	As a result of this training, I am able to read and write Braille:
	1.3
	NA
	2.0
	NA

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	7.7
	8.6
	7.0


Duluth Lighthouse for the Blind (DLB)

	 
	ALL

	DLB

	Customer Response Rate* 
	94%
	100%

	Did you complete your training?
	89%
	70%

	Were you treated with respect during the training?
	100%
	100%

	Would you recommend this training to others?
	99%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	9.6
	9.4

	How satisfied were you that your trainer showed patience with your individual needs?
	9.7
	10.0

	How satisfied were you that your trainer was knowledgeable about the subject? 
	9.6
	9.7

	How satisfied were you that your trainer was prepared? 
	9.8
	10.0

	How satisfied were you that your trainer was on time for the training?
	9.8
	10.0

	Overall, how satisfied were you that your trainer was a good teacher?
	9.8
	10.0

	How satisfied were you with the quality of the training you received?
	9.7
	9.7

	How satisfied were you with what you learned from the training you received?
	9.5
	9.7

	How challenged were you to develop your skills in the alternative techniques of blindness?
	7.6
	8.2

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	9.1
	8.0

	How satisfied are you that as a result of this training, you met your personal goals?
	9.1
	8.8

	As a result of this training, I am able to travel safely around my community:
	8.0
	10.0

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	5.6
	NA

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	9.0
	NA

	As a result of this training, I am able to read and write Braille:
	1.3
	NA

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	7.7


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
· I think they did what they were supposed to, and did it well.  I would recommend these services.

· They were very patient, knowledgeable, on time, very nice, and understanding.  I still have some vision and didn't want to use the cane, but they helped me.

· It was very good, and it really helped me a lot.

· I found they really talked with me about the problems I was having.  I was having trouble getting around, and they were able to help me getting around with the correct stick.

· They teach you how to walk with a cane, but I can get along without it.

General Comments about the Training
· I have only lost sight in one eye, so these services were more for people that have lost total vision, but they did what they said they were going to do and were very prompt.

· I think this is a great service that they are doing for blind people.

· Marcia, the trainer, was very nice.

· No, everything was very good.

· The two different girls from Duluth Lighthouse were very good, and I really appreciated the help.

Vision Loss Resources, Inc. (VLR)

	 
	ALL

	VLR

	Customer Response Rate* 
	94%
	86%

	Did you complete your training?
	89%
	95%

	Were you treated with respect during the training?
	100%
	100%

	Would you recommend this training to others?
	99%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	9.6
	9.4

	How satisfied were you that your trainer showed patience with your individual needs?
	9.7
	9.8

	How satisfied were you that your trainer was knowledgeable about the subject? 
	9.6
	9.6

	How satisfied were you that your trainer was prepared? 
	9.8
	9.8

	How satisfied were you that your trainer was on time for the training?
	9.8
	9.8

	Overall, how satisfied were you that your trainer was a good teacher?
	9.8
	9.6

	How satisfied were you with the quality of the training you received?
	9.7
	9.8

	How satisfied were you with what you learned from the training you received?
	9.5
	9.6

	How challenged were you to develop your skills in the alternative techniques of blindness?
	7.6
	7.4

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	9.1
	9.1

	How satisfied are you that as a result of this training, you met your personal goals?
	9.1
	9.0

	As a result of this training, I am able to travel safely around my community:
	8.0
	6.5

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	5.6
	2.0

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	9.0
	8.7

	As a result of this training, I am able to read and write Braille:
	1.3
	2.0

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	8.6


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
	· She was very helpful in showing us different things that would help me in everyday living, and different techniques to make our lives easier.

· I think everything I learned was extremely helpful.  I also liked the tools they gave me, the magnifying glass, and book reader were all helpful.

· I think it's important that people be able to do everyday tasks, and they were able to help me.

· I think the sincere caring of the Vision Loss people would make me recommend them.

· They were so patient, and my family was more comfortable about my being on my own.

· The people were very patient, helpful, and very kind.  I am very satisfied.  They occasionally phone me for follow-up, and that is comforting.
· I was completely lost before I received the training, and now I can completely run my household and go places.

· It helped me a lot.  I learned to groom myself, do my laundry, and they put a golf ball on the tip.

· The cane training helped me out a lot.  When I went to the store.  I used to run into people, and a lady cursed me out one day.

· She helped me with cane travel, but I cannot leave the house.

· They showed me how to do things around the house.  They put dots on my oven, so that I would not turn on the broiler, instead of the oven.  They also taught me how to fold my money.

· It enabled me to get along better, and be more independent.

Vision Loss Resources, Inc. (VLR), continued
· It took me a while to make the decision.  She was very acceptable and very polite to work with.  She was very accommodating.

· I think the trainer was very dedicated.

· It will be very helpful to anyone who needs blindness training.  I'm more confident in walking and doing everyday things like cooking.

· The training helped me be more self-sufficient, and they taught me a lot of tricks that I hadn't even thought of, especially in the kitchen.

· I think they really helped me with getting around.

· I would recommend Vision Loss Resources to anyone who needs help.  They really helped me to be able to get around, to go shopping, and improved my mobility.



General Comments about the Training
· After we were done with group, anyone who need additional help, she would stay and help those who needed it.

· I am very grateful for VLR.  They have been wonderful to come out and help people individually at the SR Center, where I live.

· I asked for a stronger magnifying glass.  They told me they were running out of money, and couldn't help me.

· I just hope that they get the funding for all those people that need it.

· I really appreciate all they have done for me.

· I really liked the training and have recommended it to others.
· I wish we had transportation to go places.

· No, I probably could have used more training.

· No, I was really satisfied with it.

· The survey was very acceptable.  It was easy to respond to, because I had such a good experience with it.

· They seemed like they wanted me to be finished as soon as they could, because I didn't want to go to the cooking class.  They more or less dumped me.

· Well, the only thing I can tell you is that I felt great.  They made me feel like a person and not just a blind person.


	

	



Rating Comparison by SSU Individual Vendors

	
	ALL

	JB Rehab Enterprises
	Sylvia Diers
	Other


	Customer Response Rate: 
	94%
	88%
	100%
	100%

	Did you complete your training?
	89%
	100%
	81%
	83%

	Were you treated with respect during the training?
	100%
	100%
	100%
	100%

	Would you recommend this training to others?
	99%
	100%
	96%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	9.6
	9.7
	9.8
	8.4

	How satisfied were you that your trainer showed patience with your individual needs?
	9.7
	9.8
	9.7
	9.2

	How satisfied were you that your trainer was knowledgeable about the subject? 
	9.6
	9.7
	9.6
	8.6

	How satisfied were you that your trainer was prepared? 
	9.8
	9.8
	9.9
	9.2

	How satisfied were you that your trainer was on time for the training?
	9.8
	9.7
	9.9
	10.0

	Overall, how satisfied were you that your trainer was a good teacher?
	9.8
	9.9
	10.0
	9.2

	How satisfied were you with the quality of the training you received?
	9.7
	9.6
	9.8
	9.2

	How satisfied were you with what you learned from the training you received?
	9.5
	9.6
	9.4
	8.8

	How challenged were you to develop your skills in the alternative techniques of blindness?
	7.6
	7.7
	7.9
	7.0

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	9.1
	9.2
	9.3
	9.4

	How satisfied are you that as a result of this training, you met your personal goals?
	9.1
	9.0
	9.3
	8.6

	As a result of this training, I am able to travel safely around my community:
	8.0
	NA
	8.5
	9.3

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	5.6
	NA
	NA
	9.0

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	9.0
	9.1
	9.0
	NA

	As a result of this training, I am able to read and write Braille:
	1.3
	0.3
	2.3
	NA

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	7.8
	7.4
	7.0


Jan Bailey – JB Rehab Enterprises, LLC (Braille, Rehabilitation Teaching, Orientation & Mobility)

	 
	ALL

	JB

	Customer Response Rate* 
	94%
	88%

	Did you complete your training?
	89%
	100%

	Were you treated with respect during the training?
	100%
	100%

	Would you recommend this training to others?
	99%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	9.6
	9.7

	How satisfied were you that your trainer showed patience with your individual needs?
	9.7
	9.8

	How satisfied were you that your trainer was knowledgeable about the subject? 
	9.6
	9.7

	How satisfied were you that your trainer was prepared? 
	9.8
	9.8

	How satisfied were you that your trainer was on time for the training?
	9.8
	9.7

	Overall, how satisfied were you that your trainer was a good teacher?
	9.8
	9.9

	How satisfied were you with the quality of the training you received?
	9.7
	9.6

	How satisfied were you with what you learned from the training you received?
	9.5
	9.6

	How challenged were you to develop your skills in the alternative techniques of blindness?
	7.6
	7.7

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	9.1
	9.2

	How satisfied are you that as a result of this training, you met your personal goals?
	9.1
	9.0

	As a result of this training, I am able to travel safely around my community:
	8.0
	NA

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	5.6
	NA

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	9.0
	9.1

	As a result of this training, I am able to read and write Braille:
	1.3
	0.3

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	7.8


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
· The helpfulness that the training gives you.  The training had a special needle you could thread, even though you cannot see.

· I got so many helpful things, like the zoom kit for my computer, and books on tape.

· It helped me so much.  They taught me how to work with my hands, walk with a cane, how to shop in a store, and got me magnification aids.

· It gets one accustomed to being blind, they are knowledgeable about what is available, and you learn to do things you thought you couldn't do.  I only wish the classes were longer.  I could have used twice as many.  
· Well, I've gotten so much help that I'm very happy.  They are really good learning tools.

· I don't live alone, but for those who do, this training really helped with cooking and laundry.

· I learned some things that are very helpful.  I had learned on my own a lot of things, but they were able to help me with cooking.

· I think they were very thorough, they made sure we understood and could do the task right.

· I think the experience of showing total darkness was good to learn.  I learned ways to work around the oven and burners.

· I found Jan to be a remarkable woman that really helped me a lot.

· I liked the cooking class, like tips on using the oven.

JB Rehab Enterprises, continued

· I was taught a lot of stuff that I didn't think I could.  Jan's attitude was wonderful.  It was very enjoyable, and talk with others about their problems.  They picked me up for the training.  I learned to make a salad, and learned to peel apples.

· I was very happy with the way it was run, and encourage anyone with blindness to go to it.

· I didn't realize that there is life after blindness, until I took this class.

· I learned so much of things.  I didn't realize it until later, like testing my oven and feeling for things.  These are things I never thought of doing before.

· I think the training was extremely helpful, and seeing Jan be able to do things really helped me.

· The fact that our instructor had been blind since birth and she used her experience to help us, that was very important.

· She is able to read to an old Norwegian and teach him a lot.  She can read a book of Braille faster than a sighted person can read.

· The program was recommended to me and that was correct, because I benefitted from being with other people in the same situation, learning from their experience, and the experience of the instructor who was very organized and a good teacher.

· Well, I thought they did everything they could do to help us.  The training was really helpful.

· I just felt that it was very worthwhile.  I would just recommend it to anyone who is blind.

· I felt that the skills that you learn in these classes, that there is a life after blindness.

· It was so very practical.  She taught things we could do every day, like thread needles, identify money, and cook.

· It's the most practical course that I have ever taken, and I have a master’s degree.

· The treatment we received was individualized and someone like me or in my situation should go through training like this.

· Well, you learn things that you didn't realize you could do, if you hadn't had this training.

· I learned to be independent and without learning these things, I wouldn't have done it.

· I would tell anyone about the classes I was given.

· I think in the cooking line, everyone should have a little training in that.  It's a little tricky to learn not to burn yourself.

General Comments about the Training
· I appreciated that there wasn't a large amount of people in class.  She was able to meet individual needs.  We used a kitchen in a church.  I did learn that you can ask clerks to help you in the store.

· I didn't really know about the training, but I think they need advertise more or at least let people know what services are available.  I have only good things to say about it.

· I hope they don't stop the program, because of lack of funding.  I've recommended it to several people already.

· I just wish the classes were longer, they had more classes, and maybe a little smaller.

· I just wish everyone who needs it, could take these classes and they need to promote these classes for people who really need it.

· I liked the lady Jan, but I didn't like the guy from the city.

· I think anyone who is losing their sight or have lost it should take this training.  It is very helpful.

· I think it is very important for people to take this training, especially those who have recently lost their sight.

· I think she was very good at covering all the bases and made sure we understood everything she covered.

· The training was helpful.

· I think the use of the cane really helped a lot, just being able to get around.

· I thought they did great.  They helped me get out of the church, and get into the taxi.

· I was totally pleased with it.

· I would recommend it to anyone who is losing their sight or blind.

· I'm so glad I took it; you learned a lot that you didn't realize that you can do.

· It was a worthwhile class and I enjoyed the people and the teacher.

· It was good to have a small group, so everyone had enough help.

· It's a good service; I just wish the State would be able to provide it to more people who need it.

· No, I guess not everything went well as it could.

· No.  I really enjoyed myself at the classes, and it was well worth my time. 

· The training was very thorough.  They showed us how to use a time, and my provided my talking watch.

· They provided transportation, and that was really helpful.

· Well, I probably could see more than anyone there and I though it helped me a lot.
Sylvia Diers (Older Blind, Rehabilitation Teaching)

	 
	ALL

	Diers

	Customer Response Rate* 
	94%
	100%

	Did you complete your training?
	89%
	81%

	Were you treated with respect during the training?
	100%
	100%

	Would you recommend this training to others?
	99%
	96%

	How satisfied were you that your trainer understood your training needs and questions?
	9.6
	9.8

	How satisfied were you that your trainer showed patience with your individual needs?
	9.7
	9.7

	How satisfied were you that your trainer was knowledgeable about the subject? 
	9.6
	9.6

	How satisfied were you that your trainer was prepared? 
	9.8
	9.9

	How satisfied were you that your trainer was on time for the training?
	9.8
	9.9

	Overall, how satisfied were you that your trainer was a good teacher?
	9.8
	10.0

	How satisfied were you with the quality of the training you received?
	9.7
	9.8

	How satisfied were you with what you learned from the training you received?
	9.5
	9.4

	How challenged were you to develop your skills in the alternative techniques of blindness?
	7.6
	7.9

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	9.1
	9.3

	How satisfied are you that as a result of this training, you met your personal goals?
	9.1
	9.3

	As a result of this training, I am able to travel safely around my community:
	8.0
	8.5

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	5.6
	NA

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	9.0
	9.0

	As a result of this training, I am able to read and write Braille:
	1.3
	2.3

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	7.4


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
· They did it for eight weeks, but it would be good to have a follow up session, maybe in six weeks.

· It was well worth my time, especially with cooking and getting around.  The group discussions helped me to learn about other people’s problems, and how they dealt with them.

· I found that Sylvia was always there to answer any questions, and to help us with whatever problem we were having.

· The self confidence you gain, the knowledge you gain, and the experiences in the training just helped me a lot.

· I found the biggest thing for me was that I flaked a lot.  But when I received the white cane training, it took all my fears of getting around away and a lot of confidence.

· The classes gave us the self confidence to cope.  We can live independently, and it gave us a good attitude towards our disabilities.

· You learn to do things you thought you would never be able to do again, like threading a needle.  They gave me tips on how to measure things, like vanilla, and other food preparation tips.

· Silvia is organized and optimistic.  She is aware of people’s fears and reservation.  She is just a great all around teacher and wonderful person. 

· First, it was a group experience, and I think the sharing of the problems and working together really helped.

· I found that Sylvia made us try things that we never knew we could do.  I really boosted my confidence.

· I learned a lot and Sylvia taught it very well, and gave me a lot of useful helpful hints.

Sylvia Diers, continued
· Because she got side tracked.  She's a good teacher, but there wasn't enough time, and she didn't cover what was needed.  I called afterwards and asked if she could come again, but she said she didn't have the funds to pay Sylvia.  I wanted to go over the needle threading again.  You can hardly see, but they ask you to thread a needle.  Still, I'm grateful for what they did.

· Sylvia was really nice, and helpful.  I can't wait to get more help from her.

· Because they are nice people and understanding.

· To be prepared and self efficient, and make my life easier, to anyone who need to take the program would have more self confidence.

· We went for a ten minute walk using the cane, which I had never used, and it improved my awareness.

· The trainer was very good. 

· The training is very useful.  I think that my sister took it too.  She is limited.

· I think the training was extremely helpful, especially counting and working with money.

· I think that this would help a lot of people, if they could do these classes.  Wonderful instructor.

· I think the best thing was finding others that are in the same situation.

· The fellowships and how the instructor listens to us and helps us.

· I think the training gave me more confidence.
General Comments about the Training
· Blindness is not going to change, and some of the questions are hard to answer.  Maybe they should have shorter sessions, and then a follow up session.

· Every day we learned something new.

· I am really glad I went to the training sessions.  They really helped me a lot, and I can now do a lot of things I was having trouble with.

· I found the biggest thing for me was that I flaked a lot.  But when I received the white cane training, it took all my fears of getting around away and a lot of confidence.

· I run a low vision and resource group.  They are still providing us with tapes and materials.  They are wonderfully helpful.

· I think anyone having trouble with their eyes should be entitled to get to these classes.  It is a great help, and you learn so many things.

· I think that you need to realize that you are not going to teach someone Braille and computer programs in such a short of time, so you need to re-evaluate those questions.

· I think the training was excellent and well worth it.

· I think this was very helpful except for the Braille.  I also learned a lot about resources that are available for us that I did not know about before.

· Margie in St. Cloud has helped me one-hundred percent.  She always follows through, and if I need something, she always sends it out.  She is very patient.
· Sylvia was an excellent trainer.  I still have trouble with the needle threader, and Sylvia admitted she had problems with it also.

� Invalids are records for which the phone number provided by SSB does not connect with the place where the customer is living (i.e. fax, busy, or disconnected), and no further information is available on the customer.  This also includes customers found to be deceased, in prison, in a protected status (i.e. women’s shelter), or in the hospital.





� The response rate is determined by:  the number of completed interviews divided by the total number of records minus the number of invalid records [# of completed interviews / (# of total records - # of invalid records)].


� ‘All’: category includes the aggregated scores of all the SSU CRPs and individual vendors with completed interviews within the 12-month time frame of the report and are listed in the response rate chart in the Introduction on page 3.
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