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Introduction

State Services for the Blind (SSB) and the State Rehabilitation Council for the Blind (SRC-B) designed a customer survey to measure the satisfaction of Adjustment to Blindness (ATB) training participants with training completed through SSB ATB vendors. Customers are chosen to be surveyed 6 months after they have completed ATB training or when their case is closed with SSB, whichever is earlier.  In August of 2007, SSB engaged the Strategic Research Group (SRG) to interview ATB customers; SRG is an independent and impartial survey company.

For the 12-month period (October 2010 to September 2011) 114 SSB customers from the Workforce Development group (WFD) were selected as having completed ATB training.  Of the 114 trainees, 101 had current contact information, of these 94 or 93% completed the survey.  SSB did not have current contact information on 13 trainees (i.e. had disconnected phone number; was found to be deceased, in prison, or in the hospital; or phone number did not reach respondent and further information was unavailable) these are reported as “Invalid” in the tables below.  The response per individual vendor and CRP is shown below:
	CRP’s
	Completed Interview
	No Response
	Invalid

	Total
	Response Rate


	Blindness Learning in New Dimensions, Inc. (BLIND, Inc.)
	11
	0
	2
	13
	100%

	Duluth Lighthouse for the Blind
	9
	0
	0
	9
	100%

	Envision Vision Rehab Center
	0
	0
	1
	1
	--

	South Dakota Rehab Center
	1
	0
	0
	1
	100%

	Vision Loss Resources, Inc.
	22
	3
	2
	27
	94%

	CRP sub-total
	43
	3
	5
	51
	93%


	Individual Vendors
	Completed Interview
	No Response
	Invalid
	Total
	Response Rate

	Jan Bailey – JB Rehab Enterprises LLC
	1
	0
	0
	1
	100%

	Daniel Beal
	1
	0
	0
	1
	100%

	Debbie Bock
	5
	1
	0
	6
	83%

	Armin Bruegger
	3
	0
	0
	3
	100%

	Michael Christian – Fch Enterprises LLC
	4
	0
	0
	4
	100%

	Joe Cioffi
	1
	0
	0
	1
	100%

	Sylvia Diers
	3
	0
	0
	3
	100%

	Janiece Duffy
	0
	0
	1
	1
	--

	Employment Endeavors LLC
	1
	0
	0
	1
	100%

	James Fry
	2
	0
	0
	2
	100%

	Diane Grundyson
	2
	0
	1
	3
	100%

	Earle Harrison – Triumph Technology
	7
	2
	2
	11
	78%

	Sam Jasmine
	3
	0
	0
	3
	100%

	Nancy Kuhlmann – K & N Kuhlmann, Inc.
	1
	0
	1
	2
	100%

	Thomas Lijewski – T Co., Inc
	5
	0
	1
	6
	100%

	Flint Million
	5
	0
	1
	6
	100%

	Lydia Peterson
	1
	0
	0
	1
	100%

	The Speech Gurus LLC
	6
	0
	1
	7
	100%

	Ken Treblehorn – Low Vision Tech
	0
	1
	0
	1
	0%

	Individual Vendor sub-total
	51
	4
	8
	63
	93%

	Totals
	94
	7
	13
	114
	91%


For the purpose of this study, a 70 percent response rate was deemed sufficient to yield accurate and representative vendor results. Of the above 24 vendors, 8 vendors had 5 or more responses and a response rate of 70 percent or more, the benchmark for inclusion within this report.   

Please note that with smaller sample sizes, a single extreme opinion has more effect on the overall score than it would have on a larger sample.  Additionally, lower response rates increase the likelihood that the results do not reflect the entire population.
In the following tables, the first three items are questions answered as “yes” or “no”; results are reported as percent answering “yes”. The remaining items are questions answered on a scale of 0 to 10 where “0” is the lowest rating (very dissatisfied) and “10” is the highest (very satisfied); results are reported as the average rating. 

The remainder of this report has been grouped first by the CRPs then by individual vendors.  The first table, in each group, is a comparison of the CRPs or individual vendors, followed by the individual results for each CRP or individual vendor. 

As a quick guide to help make this report more usable to SSB customers considering training, a summary of the training areas and the trainers’ (whether CRP or individual vendor) rating on the 0-10 scale is presented before the tables. The customer can then quickly review these results in the training area(s) he or she wishes to pursue and review the top trainers in depth in the tables or review all the tables to find the trainer that provides the desired training. A customer seeking a comprehensive course of training covering all areas can also quickly identify a CRP or individual vendor that ranks highly in all area or just the areas that are most important to the customer.  

The reader is reminded that the results of this customer survey should be reviewed taking into account several factors. First, there are a relatively small number of customers for many service providers. Second, some of the service providers are geographically based, or only serve certain subgroups, for example, blind seniors. Finally, the statistics and customer comments should be combined with other information, such as that gained from a personal tour or interview, and any other information available, in order to make the most informed choice as possible for these services. 

Travel safely around my community.
Duluth Lighthouse for the Blind – 9.6
Vision Loss Resources – 9.0

BLIND, Inc. – 8.7
Access, use, and maintain a computer or personal note taker.
The Speech Gurus – 9.5

Flint Million – 9.2
Earle Harrison – 8.8
Thomas Lijewski – 8.5
Duluth Lighthouse for the Blind – 8.3 

Deb Bock – 8.0
Vision Loss Resources – 7.7
BLIND, Inc. – 6.7

Take care of my personal needs like grooming, cooking, laundry, etc.
Duluth Lighthouse for the Blind – 10.0
BLIND, Inc. – 9.4
Vision Loss Resources – 7.7
Read and write Braille.
Vision Loss Resources – 5.7
BLIND, Inc. – 4.6
Duluth Lighthouse for the Blind – 4.3
Build self-confidence (in combination with the specific skill areas above).
The Speech Gurus – 8.5

Deb Bock – 8.2

BLIND, Inc. – 8.0
Flint Million – 7.8

Vision Loss Resources – 7.5
Duluth Lighthouse for the Blind - 7.0

Earle Harrison – 7.0

Thomas Lijewski -7.0

Rating Comparison by WFD CRPs
	
	ALL

	BLIND, Inc.
	Duluth Lighthouse for the Blind
	Vision Loss Resources
	Other


	Customer Response Rate: 
	94%
	100%
	100%
	88%
	96%

	Did you complete your training?
	88%
	82%
	100%
	86%
	100%

	Were you treated with respect during the training?
	96%
	78%
	100%
	100%
	100%

	Would you recommend this training to others?
	94%
	78%
	100%
	100%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	8.7
	7.7
	9.0
	8.5
	8.8

	How satisfied were you that your trainer showed patience with your individual needs?
	9.1
	8.0
	9.3
	9.2
	9.1

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.7
	8.2
	9.3
	8.4
	8.2

	How satisfied were you that your trainer was prepared? 
	8.5
	7.8
	8.8
	8.4
	8.2

	How satisfied were you that your trainer was on time for the training?
	9.2
	8.3
	9.8
	9.4
	9.5

	Overall, how satisfied were you that your trainer was a good teacher?
	8.6
	6.3
	9.2
	8.6
	8.6

	How satisfied were you with the quality of the training you received?
	8.8
	8.0
	9.4
	8.7
	8.6

	How satisfied were you with what you learned from the training you received?
	8.5
	7.3
	9.0
	8.7
	8.8

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.4
	7.0
	6.1
	6.3
	7.4

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	8.1
	8.1
	8.4
	7.9
	8.8

	How satisfied are you that as a result of this training, you met your personal goals?
	8.1
	8.3
	7.6
	8.4
	8.6

	As a result of this training, I am able to travel safely around my community:
	9.1
	8.7
	9.6
	9.0
	8.8

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.1
	6.7
	8.3
	7.7
	8.6

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	8.0
	9.4
	10.0
	7.7
	8.0

	As a result of this training, I am able to read and write Braille:
	5.3
	4.6
	4.3
	5.7
	8.0

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.7
	8.0
	7.0
	7.5
	8.9


Blindness: Learning in New Dimensions, Inc. (BLIND, Inc.)

	 
	ALL

	Blind, Inc.

	Customer Response Rate* 
	94%
	100%

	Did you complete your training?
	88%
	82%

	Were you treated with respect during the training?
	96%
	78%

	Would you recommend this training to others?
	94%
	78%

	How satisfied were you that your trainer understood your training needs and questions?
	8.7
	7.7

	How satisfied were you that your trainer showed patience with your individual needs?
	9.1
	8.0

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.7
	8.2

	How satisfied were you that your trainer was prepared? 
	8.5
	7.8

	How satisfied were you that your trainer was on time for the training?
	9.2
	8.3

	Overall, how satisfied were you that your trainer was a good teacher?
	8.6
	6.3

	How satisfied were you with the quality of the training you received?
	8.8
	8.0

	How satisfied were you with what you learned from the training you received?
	8.5
	7.3

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.4
	7.0

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	8.1
	8.1

	How satisfied are you that as a result of this training, you met your personal goals?
	8.1
	8.3

	As a result of this training, I am able to travel safely around my community:
	9.1
	8.7

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.1
	6.7

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	8.0
	9.4

	As a result of this training, I am able to read and write Braille:
	5.3
	4.6

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.7
	8.0


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
· When I started the training, I couldn't get around at all.  Now I can get around everywhere, and am now an instructor.

· I think they really helped me with independent living.

· I think the training gives you independence and allows you the confidence to get out of the house.

· I found the staff was really committed to my needs, and able to center the training on my individual needs.

· It gave me more confidence and skills that I didn't have before.

· The Blind Inc was very professional.  They held student and teacher to high standards and were very patient.
· I found the staff and teachers showed very little respect to their students.  They treated us like kindergarten kids.  I found they wanted to conform our ideas and beliefs to their beliefs and ideas.  It was not a pleasant experience.  I also found the counselors left during my training, and I ended up with several different instructors on several different programs.  They seemed to be going through a lot of changes in their structure, i.e. the class times changed from two hours to one hour.
· They give more help to a person who is totally blind, then a person who is partial blind.  I needed help with somethings, and I still cannot use the talking computer.  They just pushed me through the program.

General Comments about the Training


· I am very happy with the training.
· I think Blind Inc. tried to push their philosophy on us and wanted us to conform to their way of thinking and I resented that.

Blindness: Learning in New Dimensions, Inc. (BLIND, Inc.), continued

· I didn't get enough training or time with the Braille and the computer training, even though they graduated me for it.  They just passed me over for this training, because I didn't have any knowledge.  The cane travel also needs to be improved.  I think they need more instructors that can teach someone who has no knowledge of the computer or Braille

· I think people needed to be treated equally and being blind makes you be treated differently.

· I wish SSB would have told me about this program.  I only found them by doing my own research and finding them.  My counselor was not familiar with this program.

· The only thing is that they were not patient enough with me.  They spent more time with other people, I only completed A-F, but it takes me a little longer to learn things.  She spent more time with people who had college courses, and they just pushed me through. That's what they need to improve this program.
Duluth Lighthouse for the Blind (DLB)

	 
	ALL

	DLB

	Customer Response Rate* 
	94%
	100%

	Did you complete your training?
	88%
	100%

	Were you treated with respect during the training?
	96%
	100%

	Would you recommend this training to others?
	94%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	8.7
	9.0

	How satisfied were you that your trainer showed patience with your individual needs?
	9.1
	9.3

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.7
	9.3

	How satisfied were you that your trainer was prepared? 
	8.5
	8.8

	How satisfied were you that your trainer was on time for the training?
	9.2
	9.8

	Overall, how satisfied were you that your trainer was a good teacher?
	8.6
	9.2

	How satisfied were you with the quality of the training you received?
	8.8
	9.4

	How satisfied were you with what you learned from the training you received?
	8.5
	9.0

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.4
	6.1

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	8.1
	8.4

	How satisfied are you that as a result of this training, you met your personal goals?
	8.1
	7.6

	As a result of this training, I am able to travel safely around my community:
	9.1
	9.6

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.1
	8.3

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	8.0
	10.0

	As a result of this training, I am able to read and write Braille:
	5.3
	4.3

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.7
	7.0


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
· I would recommend them, because of one person, Randy, the trainer.  He was excellent.  I just wish I could have had more time with him.

· I found the O&M training, Technology, and the Daily Task training very helpful.

· They were really helpful and if you need help with the alternative training, it will really help you out.

· The trainer was a very proficient computer technician.

· The computer teacher was blind and was very good at teaching, in a way that I could relate to.

· I feel there is no better place to receive this type of training.

· I think the teacher was very good and understanding.  I was very nervous when I started, but they really helped my self confidence.

· I found them very patient, understanding, extremely knowledgeable, and you are allowed to work at your own pace.  They also make everything fun.  They are great.
General Comments about the Training
· I was disappointed that during the training sessions, I got one hour a day for two weeks and spent the rest of the time in a hotel room and the second session, I got two hours a day for two weeks and spent the rest of the time in a hotel room.  I did learn the basics, but I feel I needed a lot more.  I wasted a lot of time in a hotel room.  I did some computer training using Skype and that was a perfect situation and cost effective.

· I would like to see help with employment offered.  

Duluth Lighthouse for the Blind, continued

· The main reason I do not feel as confident as my sighted peers, is because there is so much to learn using alternative technology, and not enough training time provided.
· The reason I am not as confident as my sighted peers, is because the computer training did not last long enough.  I received thirty-eight hours of computer training, and that is not sufficient to be as confident as my sighted peers.

Vision Loss Resources, Inc. (VLR)

	 
	ALL

	VLR

	Customer Response Rate* 
	94%
	88%

	Did you complete your training?
	88%
	86%

	Were you treated with respect during the training?
	96%
	100%

	Would you recommend this training to others?
	94%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	8.7
	8.5

	How satisfied were you that your trainer showed patience with your individual needs?
	9.1
	9.2

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.7
	8.4

	How satisfied were you that your trainer was prepared? 
	8.5
	8.4

	How satisfied were you that your trainer was on time for the training?
	9.2
	9.4

	Overall, how satisfied were you that your trainer was a good teacher?
	8.6
	8.6

	How satisfied were you with the quality of the training you received?
	8.8
	8.7

	How satisfied were you with what you learned from the training you received?
	8.5
	8.7

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.4
	6.3

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	8.1
	7.9

	How satisfied are you that as a result of this training, you met your personal goals?
	8.1
	8.4

	As a result of this training, I am able to travel safely around my community:
	9.1
	9.0

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.1
	7.7

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	8.0
	7.7

	As a result of this training, I am able to read and write Braille:
	5.3
	5.7

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.7
	7.5


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
· I felt that I wasn't pushed.  They went at the pace where I was comfortable, and built up my confidence.

· I think they were very helpful, and showed really good patience with me. 

· All of the instructors and students communicated well.  The teachers were knowledgeable about how to handle your fears, and they were very supportive.

· I think the overall treatment and the personnel were a great experience, and that's why I would recommend them.

· I think the instructor was the best part of the training.  I was very satisfied with the cane travel, but the home skills didn't seem very up to date.  There surely must be some improvements that could be made out there.

· The staff was very knowledgeable

· They are prompt, timely, very knowledgeable, and willing to learn about working with a guide dog.

· It opened me up to a whole other world.  I am working on my GED.

· It was really helpful to me.

· The trainer had the time and patience to work with me, in spite of some personal difficulties that were interfering with my progress.  She was very inspiring.

· They are really good people they taught me a lot, before I was falling over things and they helped me to be more confident in what I was doing.  They were really helpful.

· I would, because there is no other choice.

· They try extremely hard to understand what I am going through, and how to best help me succeed.

· I found them very helpful, and the environment was very friendly.

· I found everyone very friendly and helpful.

· I learned a lot and I think it was all around good training.

Vision Loss Resources, Inc. (VLR), continued

· Everything about it.  They were on time, did everything I ask for, and were very nice.

· The VLR was very open about individual and particular problems I had with what I was learning.
General Comments about the Training
· All the teachers and staff at Vision Loss Resources provided a very good environment for learning.

· Frank was really good in helping.

· I appreciate the survey and opportunity to provide feedback.  Vision Loss Resources is a great school and I would recommend it to anyone.

· I really could tell a difference between SSB and Vision Loss Resources.  The people at Vision Loss Resources really wanted to help and provide us with the training we needed and wanted, whereas SSB personnel seem like it's just a job and don't really care about us.

· My biggest complaint is I felt like a paycheck to this company.

· The people were awesome!

· When I went there, I wanted to get assistance to help me do better with my situation, but they just threw me in the water and told me to go swimming.  The thing that I'm most disappointed about with VLR, is my mobility training.  They put me in situations when I had to figure out myself when to cross the street, then they had me hold a sign that read, "Please can you help me across the street", that was scary.  I did not like that at all.


Rating Comparison by WFD Individual Vendors

	
	ALL

	Debbie Bock
	Earle Harrison
	Thomas Lijewski
	Flint Million
	The Speech Gurus
	Other


	Customer Response Rate: 
	94%
	83%
	78%
	100%
	100%
	100%
	96%

	Did you complete your training?
	88%
	100%
	100%
	40%
	100%
	67%
	100%

	Were you treated with respect during the training?
	96%
	100%
	86%
	100%
	100%
	100%
	100%

	Would you recommend this training to others?
	94%
	100%
	71%
	100%
	100%
	100%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	8.7
	9.4
	8.9
	9.0
	9.0
	9.8
	8.8

	How satisfied were you that your trainer showed patience with your individual needs?
	9.1
	9.6
	9.4
	9.0


	9.4
	10.0
	9.1

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.7
	9.2
	8.0
	9.0
	9.8
	9.5
	8.2

	How satisfied were you that your trainer was prepared? 
	8.5
	9.4
	7.8
	9.0
	9.4
	9.5
	8.2

	How satisfied were you that your trainer was on time for the training?
	9.2
	9.6
	8.7
	9.5
	8.6
	9.5
	9.5

	Overall, how satisfied were you that your trainer was a good teacher?
	8.6
	9.6
	8.5
	10.0
	9.2
	9.8
	8.6

	How satisfied were you with the quality of the training you received?
	8.8
	9.2
	8.7
	8.5
	9.2
	9.8
	8.6

	How satisfied were you with what you learned from the training you received?
	8.5
	9.0
	7.0
	9.0
	9.0
	9.5
	8.8

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.4
	6.6
	5.5
	7.0
	4.2
	7.0
	7.4

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	8.1
	8.8
	6.2
	9.0
	8.4
	9.5
	8.8

	How satisfied are you that as a result of this training, you met your personal goals?
	8.1
	8.0
	5.7
	9.5
	8.4
	9.3
	8.6

	As a result of this training, I am able to travel safely around my community:
	9.1
	NA
	NA
	NA
	NA
	NA
	8.8

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.1
	8.0
	8.8
	8.5
	9.2
	9.5
	8.6

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	8.0
	NA
	NA
	NA
	NA
	NA
	8.0

	As a result of this training, I am able to read and write Braille:
	5.3
	NA
	NA
	NA
	NA
	NA
	8.0

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.7
	8.2
	7.0
	7.0
	7.8
	8.5
	8.9


Debbie Bock (Assistive Technology)

	 
	ALL

	Bock

	Customer Response Rate* 
	94%
	83%

	Did you complete your training?
	88%
	100%

	Were you treated with respect during the training?
	96%
	100%

	Would you recommend this training to others?
	94%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	8.7
	9.4

	How satisfied were you that your trainer showed patience with your individual needs?
	9.1
	9.6

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.7
	9.2

	How satisfied were you that your trainer was prepared? 
	8.5
	9.4

	How satisfied were you that your trainer was on time for the training?
	9.2
	9.6

	Overall, how satisfied were you that your trainer was a good teacher?
	8.6
	9.6

	How satisfied were you with the quality of the training you received?
	8.8
	9.2

	How satisfied were you with what you learned from the training you received?
	8.5
	9.0

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.4
	6.6

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	8.1
	8.8

	How satisfied are you that as a result of this training, you met your personal goals?
	8.1
	8.0

	As a result of this training, I am able to travel safely around my community:
	9.1
	NA

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.1
	8.0

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	8.0
	NA

	As a result of this training, I am able to read and write Braille:
	5.3
	NA

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.7
	8.2


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
	· It is helpful and a movement in the right direction.

	· She is very easy to work with, she always return my calls or e-mails as soon as possible.  If she did not know something, she took the time to research.  The next time we met, she would have the answers. 

	· The computer training made a big difference in my life.

	· If I had any question she didn't know the answer to, she would have the answer by our next session.  She also wanted my input, as far as what I wanted training on.

	· Having training with anything to do with blindness helps you keep up with society, and not feel as handicapped by the condition.


General Comments about the Training
	· I would like to see more training whenever possible, so I can fully understand what I'm being taught.

	· The instruction provided was excellent, but I was disappointed with the capabilities of the computer program.  It was not what I hoped it would be.

	


Earle Harrison - Triumph Technology (Assistive Technology)

	 
	ALL

	Triumph

	Customer Response Rate* 
	92%
	78%

	Did you complete your training?
	89%
	100%

	Were you treated with respect during the training?
	98%
	86%

	Would you recommend this training to others?
	97%
	71%

	How satisfied were you that your trainer understood your training needs and questions?
	9.1
	8.9

	How satisfied were you that your trainer showed patience with your individual needs?
	9.4
	9.4

	How satisfied were you that your trainer was knowledgeable about the subject? 
	9.2
	8.0

	How satisfied were you that your trainer was prepared? 
	9.2
	7.8

	How satisfied were you that your trainer was on time for the training?
	9.5
	8.7

	Overall, how satisfied were you that your trainer was a good teacher?
	9.3
	8.5

	How satisfied were you with the quality of the training you received?
	9.3
	8.7

	How satisfied were you with what you learned from the training you received?
	9.0
	7.0

	How challenged were you to develop your skills in the alternative techniques of blindness?
	7.0
	5.5

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	8.7
	6.2

	How satisfied are you that as a result of this training, you met your personal goals?
	8.6
	5.7

	As a result of this training, I am able to travel safely around my community:
	8.4
	NA

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	7.8
	8.8

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	8.6
	NA

	As a result of this training, I am able to read and write Braille:
	2.9
	NA

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.7
	7.0


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors.
Responses to question on reason to recommend or not recommend training
· There is a wide variety of technology for blind people.

· Their knowledge and professionalism, and they are realistic.

· I found they were very prepared and the material was readily available for what they were teaching.

· I think they were knowledgeable, good response time, clear communication, and overall good.

· Their support of technology.  It is changing so fast and needs to be updated frequently.

· I thought the trainer was not very qualified as a teacher.  She was also blind, but didn't really understand herself and did not explain things to me very well.

· I'm not sure the right person did the training for me.  I was going through chemotherapy, so I could not put all the effort in getting the training.  I just wish that I had more time since I was sick, but the training was fine.
General Comments about the Training
· It would have been beneficial to ask about the reason why I needed the training. 

· They need to expand their ability to help with non-traditional jobs.

Thomas Lijewski – T Co., Inc. (Assistive Technology)

	 
	ALL

	T Co., Inc.

	Customer Response Rate* 
	92%
	100%

	Did you complete your training?
	89%
	40%

	Were you treated with respect during the training?
	98%
	100%

	Would you recommend this training to others?
	97%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	9.1
	9.0

	How satisfied were you that your trainer showed patience with your individual needs?
	9.4
	9.0



	How satisfied were you that your trainer was knowledgeable about the subject? 
	9.2
	9.0

	How satisfied were you that your trainer was prepared? 
	9.2
	9.0

	How satisfied were you that your trainer was on time for the training?
	9.5
	9.5

	Overall, how satisfied were you that your trainer was a good teacher?
	9.3
	10.0

	How satisfied were you with the quality of the training you received?
	9.3
	8.5

	How satisfied were you with what you learned from the training you received?
	9.0
	9.0

	How challenged were you to develop your skills in the alternative techniques of blindness?
	7.0
	7.0

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	8.7
	9.0

	How satisfied are you that as a result of this training, you met your personal goals?
	8.6
	9.5

	As a result of this training, I am able to travel safely around my community:
	8.4
	NA

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	7.8
	8.5

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	8.6
	NA

	As a result of this training, I am able to read and write Braille:
	2.9
	NA

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.7
	7.0


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
· I think the instructor I had was very good.  He covered all the information I needed, and did a good job of it.  He taught me a lot of things about the computer that I didn't know.

· I found everyone there was willing to help me learn.  There was a very homey and comfortable atmosphere there.


General Comments about the Training


Flint Million (Assistive Technology)

	 
	ALL

	FM

	Customer Response Rate* 
	92%
	100%

	Did you complete your training?
	89%
	100%

	Were you treated with respect during the training?
	98%
	100%

	Would you recommend this training to others?
	97%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	9.1
	9.0

	How satisfied were you that your trainer showed patience with your individual needs?
	9.4
	9.4

	How satisfied were you that your trainer was knowledgeable about the subject? 
	9.2
	9.8

	How satisfied were you that your trainer was prepared? 
	9.2
	9.4

	How satisfied were you that your trainer was on time for the training?
	9.5
	8.6

	Overall, how satisfied were you that your trainer was a good teacher?
	9.3
	9.2

	How satisfied were you with the quality of the training you received?
	9.3
	9.2

	How satisfied were you with what you learned from the training you received?
	9.0
	9.0

	How challenged were you to develop your skills in the alternative techniques of blindness?
	7.0
	4.2

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	8.7
	8.4

	How satisfied are you that as a result of this training, you met your personal goals?
	8.6
	8.4

	As a result of this training, I am able to travel safely around my community:
	8.4
	NA

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	7.8
	9.2

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	8.6
	NA

	As a result of this training, I am able to read and write Braille:
	2.9
	NA

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.7
	7.8


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
· The courtesy they showed me.  For some people, it may be more valuable than it was for me.  There are different levels.  I had a great computer background before, but they were courteous.  For someone less savvy, I would recommend it.

· I think he is extremely knowledgeable and was able to answer any questions I had.

· Because if I didn't have this training, I would not be able to work.

· Due to the training, I'm able to work and complete my task at work with no problem.  Flint was a great teacher.

· I still have a little trouble with complicated computer tasks.


General Comments about the Training


· The survey is a good idea if you want to improve services.
· As far as my training as it relates to the survey, what has been more of a challenge for me is determining a suitable career path at this point in my life.  Also, there was difficulty in structuring the training and gearing it towards a specific goal.  That's where some of the weaknesses and shortcomings came into play.  It didn't have anything to do with the trainer, but a matter of circumstance.  As I've been working with the State Services for The Blind and trying to get back into some sort of occupation, it has been difficult just to find something that is suitable occupation for me, that allows me to balance being a stay at home parent.  So that's where the training didn't exactly meet my 
Flint Million, cont.
expectations or circumstances.  Trying to find a part time job, while taking care of my son has been challenge based on the leads I got.  It's been a lot of stuff I'm interested in, so it was hard to structure the training for this specific goal.

The Speech Gurus (Assistive Technology)

	 
	ALL

	SG

	Customer Response Rate* 
	92%
	100%

	Did you complete your training?
	89%
	67%

	Were you treated with respect during the training?
	98%
	100%

	Would you recommend this training to others?
	97%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	9.1
	9.8

	How satisfied were you that your trainer showed patience with your individual needs?
	9.4
	10.0

	How satisfied were you that your trainer was knowledgeable about the subject? 
	9.2
	9.5

	How satisfied were you that your trainer was prepared? 
	9.2
	9.5

	How satisfied were you that your trainer was on time for the training?
	9.5
	9.5

	Overall, how satisfied were you that your trainer was a good teacher?
	9.3
	9.8

	How satisfied were you with the quality of the training you received?
	9.3
	9.8

	How satisfied were you with what you learned from the training you received?
	9.0
	9.5

	How challenged were you to develop your skills in the alternative techniques of blindness?
	7.0
	7.0

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	8.7
	9.5

	How satisfied are you that as a result of this training, you met your personal goals?
	8.6
	9.3

	As a result of this training, I am able to travel safely around my community:
	8.4
	NA

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	7.8
	9.5

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	8.6
	NA

	As a result of this training, I am able to read and write Braille:
	2.9
	NA

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.7
	8.5


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
· It helped me maintain my job.

· The Zoom Text software really helped me see the computer, and so I could use the computer.  I couldn't do my job without it.

· I was treated fairly and they always asked me how they could help.  They made me feel like they really were there to help.

General Comments about the Training
· Overall Speech Gurus was fine.  However scheduling was a problem.  Seems like things just fell where they did.

� Invalids are records for which the phone number provided by SSB does not connect with the place where the customer is living (i.e. fax, busy, or disconnected), and no further information is available on the customer.  This also includes customers found to be deceased, in prison, in a protected status (i.e. women’s shelter), or in the hospital.





� The response rate is determined by:  the number of completed interviews divided by the total number of records minus the number of invalid records [# of completed interviews / (# of total records - # of invalid records)].


� ‘All’: category includes the aggregated scores of all the WFD CRPs and individual vendors with completed interviews within the 12-month time frame of the report and are listed in the response rate chart in the Introduction on page 3.
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