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Introduction

State Services for the Blind (SSB) and the State Rehabilitation Council for the Blind (SRC-B) designed a customer survey to measure the satisfaction of Adjustment to Blindness (ATB) training participants with training completed through SSB ATB vendors. Customers are chosen to be surveyed 6 months after they have completed ATB training or when their case is closed with SSB, whichever is earlier.  In August of 2007, SSB engaged the Strategic Research Group (SRG) to interview ATB customers; SRG is an independent and impartial survey company.

For the 12-month period (April 2010 to March 2011) 104 SSB customers from the Workforce Development group (WFD) were selected as having completed ATB training.  Of the 104 trainees, 92 had current contact information, of these 84 or 91% completed the survey.  SSB did not have current contact information on 12 trainees (i.e. had disconnected phone number; was found to be deceased, in prison, or in the hospital; or phone number did not reach respondent and further information was unavailable) these are reported as “Invalid” in the tables below.  The response per individual vendor and CRP is shown below:
	CRP’s
	Completed Interview
	No Response
	Invalid

	Total
	Response Rate


	Blindness Learning in New Dimensions, Inc. (BLIND, Inc.)
	10
	0
	1
	11
	100%

	Carroll Center for the Blind
	0
	1
	0
	1
	0%

	Duluth Lighthouse for the Blind
	6
	1
	0
	7
	86%

	Envision Vision Rehab Center
	0
	0
	1
	1
	--

	Vision Loss Resources, Inc.
	15
	1
	3
	19
	94%

	CRP sub-total
	31
	3
	5
	39
	91%


	Individual Vendors
	Completed Interview
	No Response
	Invalid
	Total
	Response Rate

	Albert Alexander Fryc
	1
	0
	0
	0
	100%

	Debbie Bock
	6
	1
	0
	7
	86%

	Armin Bruegger
	2
	1
	1
	4
	67%

	Michael Christian – Fch Enterprises LLC
	4
	0
	0
	4
	100%

	Joe Cioffi
	4
	0
	2
	6
	100%

	Sylvia Diers
	4
	0
	0
	4
	100%

	Janiece Duffy
	0
	1
	1
	2
	0%

	Sandra Emslander
	1
	0
	0
	1
	100%

	Charlene Guggisberg
	1
	0
	0
	1
	100%

	Earle Harrison – Triumph Technology
	12
	1
	2
	15
	92%

	Sam Jasmine
	2
	0
	1
	3
	100%

	Nancy Kuhlmann – K & N Kuhlmann, Inc.
	2
	0
	0
	2
	100%

	Thomas Lijewski – T Co., Inc
	4
	0
	0
	4
	100%

	Sharee Marcus
	2
	0
	0
	2
	100%

	Flint Million
	1
	0
	0
	1
	100%

	Lydia Peterson
	1
	0
	0
	1
	100%

	The Speech Gurus LLC
	5
	1
	0
	6
	83%

	Ken Treblehorn – Low Vision Tech
	1
	0
	0
	1
	100%

	Michael Wojcik
	1
	0
	0
	1
	100%

	Individual Vendor sub-total
	53
	5
	7
	65
	91%

	Totals
	84
	8
	12
	104
	91%


For the purpose of this study, a 70 percent response rate was deemed sufficient to yield accurate and representative vendor results. Of the above 24 vendors, 6 vendors had 5 or more responses and a response rate of 70 percent or more, the benchmark for inclusion within this report.   

Please note that with smaller sample sizes, a single extreme opinion has more effect on the overall score than it would have on a larger sample.  Additionally, lower response rates increase the likelihood that the results do not reflect the entire population.
In the following tables, the first three items are questions answered as “yes” or “no”; results are reported as percent answering “yes”. The remaining items are questions answered on a scale of 0 to 10 where “0” is the lowest rating (very dissatisfied) and “10” is the highest (very satisfied); results are reported as the average rating. 

The remainder of this report has been grouped first by the CRPs then by individual vendors.  The first table, in each group, is a comparison of the CRPs or individual vendors, followed by the individual results for each CRP or individual vendor. 

As a quick guide to help make this report more usable to SSB customers considering training, a summary of the training areas and the trainers’ (whether CRP or individual vendor) rating on the 0-10 scale is presented before the tables. The customer can then quickly review these results in the training area(s) he or she wishes to pursue and review the top trainers in depth in the tables or review all the tables to find the trainer that provides the desired training. A customer seeking a comprehensive course of training covering all areas can also quickly identify a CRP or individual vendor that ranks highly in all area or just the areas that are most important to the customer.  

The reader is reminded that the results of this customer survey should be reviewed taking into account several factors. First, there are a relatively small number of customers for many service providers. Second, some of the service providers are geographically based, or only serve certain subgroups, for example, blind seniors. Finally, the statistics and customer comments should be combined with other information, such as that gained from a personal tour or interview, and any other information available, in order to make the most informed choice as possible for these services. 

Travel safely around my community.
Duluth Lighthouse for the Blind – 9.6
BLIND, Inc. – 9.0
Vision Loss Resources – 7.8
Access, use, and maintain a computer or personal note taker.
The Speech Gurus – 9.0
Vision Loss Resources – 9.0
BLIND, Inc. – 7.7

Deb Bock – 7.6

Earle Harrison – 7.6
Duluth Lighthouse for the Blind – 6.3 

Take care of my personal needs like grooming, cooking, laundry, etc.
BLIND, Inc. – 9.0
Vision Loss Resources – 7.8
Duluth Lighthouse for the Blind – 7.5
Read and write Braille.
BLIND, Inc. – 7.5
Vision Loss Resources – 7.6
Duluth Lighthouse for the Blind – 2.0
Build self-confidence (in combination with the specific skill areas above).
BLIND, Inc. – 8.8
The Speech Gurus – 8.7

Deb Bock – 8.4

Vision Loss Resources – 7.1
Duluth Lighthouse for the Blind - 7.0
Earle Harrison – 6.9
Rating Comparison by CRPs
	
	ALL

	BLIND, Inc.
	Duluth Lighthouse for the Blind
	Vision Loss Resources
	Other


	Customer Response Rate: 
	91%
	100%
	86%
	94%
	91%

	Did you complete your training?
	87%
	80%
	100%
	93%
	83%

	Were you treated with respect during the training?
	97%
	88%
	100%
	100%
	100%

	Would you recommend this training to others?
	92%
	88%
	100%
	100%
	92%

	How satisfied were you that your trainer understood your training needs and questions?
	8.4
	7.8
	8.5
	7.9
	8.4

	How satisfied were you that your trainer showed patience with your individual needs?
	8.8
	7.9
	8.7
	8.4
	8.9

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.4
	8.9
	9.7
	6.8
	8.6

	How satisfied were you that your trainer was prepared? 
	8.2
	7.3
	9.0
	7.4
	8.3

	How satisfied were you that your trainer was on time for the training?
	9.1
	8.6
	10.0
	9.3
	8.7

	Overall, how satisfied were you that your trainer was a good teacher?
	8.4
	8.3
	8.5
	8.1
	8.3

	How satisfied were you with the quality of the training you received?
	8.4
	8.4
	9.3
	7.6
	8.2

	How satisfied were you with what you learned from the training you received?
	8.1
	8.3
	9.2
	7.9
	7.7

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.2
	7.0
	4.3
	6.1
	6.4

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	7.9
	8.4
	8.0
	7.5
	8.2

	How satisfied are you that as a result of this training, you met your personal goals?
	7.6
	8.1
	7.8
	7.8
	7.6

	As a result of this training, I am able to travel safely around my community:
	8.2
	9.0
	9.6
	7.8
	7.6

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.3
	7.7
	6.3
	9.0
	9.2

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	7.3
	9.0
	7.5
	7.8
	5.0

	As a result of this training, I am able to read and write Braille:
	6.5
	7.5
	2.0
	7.6
	5.0

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	8.8
	7.0
	7.1
	8.1


Blindness: Learning in New Dimensions, Inc. (BLIND, Inc.)

	 
	ALL

	Blind, Inc.

	Customer Response Rate* 
	91%
	100%

	Did you complete your training?
	87%
	80%

	Were you treated with respect during the training?
	97%
	88%

	Would you recommend this training to others?
	92%
	88%

	How satisfied were you that your trainer understood your training needs and questions?
	8.4
	7.8

	How satisfied were you that your trainer showed patience with your individual needs?
	8.8
	7.9

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.4
	8.9

	How satisfied were you that your trainer was prepared? 
	8.2
	7.3

	How satisfied were you that your trainer was on time for the training?
	9.1
	8.6

	Overall, how satisfied were you that your trainer was a good teacher?
	8.4
	8.3

	How satisfied were you with the quality of the training you received?
	8.4
	8.4

	How satisfied were you with what you learned from the training you received?
	8.1
	8.3

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.2
	7.0

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	7.9
	8.4

	How satisfied are you that as a result of this training, you met your personal goals?
	7.6
	8.1

	As a result of this training, I am able to travel safely around my community:
	8.2
	9.0

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.3
	7.7

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	7.3
	9.0

	As a result of this training, I am able to read and write Braille:
	6.5
	7.5

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	8.8


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
	· Because I didn't know what my weakness was.  They really helped me see what my weakness was when determining where I really needed help.

	· I do like their training model, and I feel it covers a lot of different accommodations for each person’s individuals needs.

	· I found the staff was really committed to my needs, and able to center the training on my individual needs.

	· I think the program is very comprehensive and it includes a lot of different skills.  The Braille and technology and it was very balanced.

	· It was partly the skills I learned, the confidence I gained, and being connected with blind mentors.

	· The cane travel, orientation, travel and mobility, and confidence in living skills are all important.

	· When I started the training, I couldn't get around at all.  Now I can get around everywhere, and am now an instructor.

	· I found the staff and teachers showed very little respect to their students.  They treated us like kindergarten kids.  I found they wanted to conform our ideas and beliefs to their beliefs and ideas.  It was not a pleasant experience.  I also found the counselors left during my training, and I ended up with several different instructors on several different programs.  They seemed to be going through a lot of changes in their structure, i.e. the class times changed from two hours to one hour.




Blindness: Learning in New Dimensions, Inc. (BLIND, Inc.), continued

General Comments about the Training


	· I wish SSB would have told me about this program.  I only found them by doing my own research and finding them.  My counselor was not familiar with this program.

	· Blind Inc gave overall good service.

	· The original counselor that I had was resistant to letting me to get the training.  I had to be very persistent to get the training.

	· I am very happy with the training.

	· I think Blind Inc. tried to push their philosophy on us and wanted us to conform to their way of thinking and I resented that.


Duluth Lighthouse for the Blind (DLB)

	 
	ALL

	DLB

	Customer Response Rate* 
	91%
	86%

	Did you complete your training?
	87%
	100%

	Were you treated with respect during the training?
	97%
	100%

	Would you recommend this training to others?
	92%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	8.4
	8.5

	How satisfied were you that your trainer showed patience with your individual needs?
	8.8
	8.7

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.4
	9.7

	How satisfied were you that your trainer was prepared? 
	8.2
	9.0

	How satisfied were you that your trainer was on time for the training?
	9.1
	10.0

	Overall, how satisfied were you that your trainer was a good teacher?
	8.4
	8.5

	How satisfied were you with the quality of the training you received?
	8.4
	9.3

	How satisfied were you with what you learned from the training you received?
	8.1
	9.2

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.2
	4.3

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	7.9
	8.0

	How satisfied are you that as a result of this training, you met your personal goals?
	7.6
	7.8

	As a result of this training, I am able to travel safely around my community:
	8.2
	9.6

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.3
	6.3

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	7.3
	7.5

	As a result of this training, I am able to read and write Braille:
	6.5
	2.0

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	7.0


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
	· I found the O&M training, Technology, and the Daily Task training very helpful.

	· I think for someone with a blank slate, who has had no training at all in blindness techniques, it would be very helpful. For someone who has had previous training, some of it is more of a review.  Also, if the person is partly sighted, some of it is irrelevant.

	· I think the teacher was very good and understanding.  I was very nervous when I started, but they really helped my self confidence.

	· The lady that did the service was loving and kind.

	· The training was a very proficient computer technician.

	· The young woman took me into a residential area and we navigated around the neighborhood.


General Comments about the Training
	· I would like to see help with employment offered.  

	· The main reason I do not feel as confident as my sighted peers, is because there is so much to learn using alternative technology, and not enough training time provided.

	· I brought my own cane and she added some red & white to stand out.  She also adjusted the height.  Everyone was super nice and very professional.


Vision Loss Resources, Inc. (VLR)

	 
	ALL

	VLR

	Customer Response Rate* 
	91%
	94%

	Did you complete your training?
	87%
	93%

	Were you treated with respect during the training?
	97%
	100%

	Would you recommend this training to others?
	92%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	8.4
	7.9

	How satisfied were you that your trainer showed patience with your individual needs?
	8.8
	8.4

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.4
	6.8

	How satisfied were you that your trainer was prepared? 
	8.2
	7.4

	How satisfied were you that your trainer was on time for the training?
	9.1
	9.3

	Overall, how satisfied were you that your trainer was a good teacher?
	8.4
	8.1

	How satisfied were you with the quality of the training you received?
	8.4
	7.6

	How satisfied were you with what you learned from the training you received?
	8.1
	7.9

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.2
	6.1

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	7.9
	7.5

	How satisfied are you that as a result of this training, you met your personal goals?
	7.6
	7.8

	As a result of this training, I am able to travel safely around my community:
	8.2
	7.8

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.3
	9.0

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	7.3
	7.8

	As a result of this training, I am able to read and write Braille:
	6.5
	7.6

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	7.1


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
	· For totally blind people, I would recommend it.  For partly sighted no, because I got a lot more out taking technology from a mainstream course that accommodated me with large screens. There was no curriculum or progression at Vision Loss.  The totally blind students at Vision Loss took up all the class time, because of their need for more assistance.

	· I am more independent now.  I have learned to stand up for myself.

	· I felt that I wasn't pushed.  They went at the pace where I was comfortable, and built up my confidence.

	· I found everyone very friendly and helpful.

	· I found them very helpful, and the environment was very friendly.

	· I opened me up to a whole other world.  I am working on my GED.

	· I think the instructor was the best part of the training.  I was very satisfied with the cane travel, but the home skills didn't seem very up to date.  There surely must be some improvements that could be made out there.

	· I think the overall treatment and the personnel were a great experience, and that's why I would recommend them.

	· They are prompt, timely, very knowledgeable, and willing to learn about working with a guide dog.

	· They cared a lot about us, took their time with us, and saw that you had everything you need.  They provided us with a magnifier, 20-20 pens, and anything that would make it easier for you to read or write.

	· They do a lot of good things there.  It was a positive experience.

	· They showed me how to do things around the house.  They put dots on my oven, so that I would not turn on the broiler, instead of the oven.  They also taught me how to fold my money.

	· They try extremely hard to understand what I am going through, and how to best help me succeed.


Vision Loss Resources, Inc. (VLR), continued

General Comments about the Training
	· Vision Loss needs to develop a curriculum for people going on to college, and to really teach people how to use the adaptive equipment.  It needs to be competency based, so the people have the level of ability they need when they are passed out of the class.  For example, there is a site where you can download textbooks, and listen to them.  I left Vision Loss not knowing that existed, or how to do the downloading.  When they know someone is going on to college, they should have basic skills like that.  The people there are good-hearted, but they don't understand what people need, and they don't have a curriculum to guide them.  I do want to emphasis that they are very nice, nurturing, and calm people.  They just need better organization.

	· All the teachers and staff at Vision Loss Resources provided a very good environment for learning.

	· I really could tell a difference between SSB and Vision Loss Resources.  The people at Vision Loss Resources really wanted to help and provide us with the training we needed and wanted, whereas SSB personnel seem like it's just a job and don't really care about us.

	· I think I would recommend Vision Loss.  It is a good transformation for anyone with vision loss.


Rating Comparison by Individual Vendors

	
	ALL

	Debbie Bock
	Earle Harrison
	The Speech Gurus
	Other


	Customer Response Rate: 
	91%
	86%
	92%
	83%
	91%

	Did you complete your training?
	87%
	83%
	100%
	60%
	83%

	Were you treated with respect during the training?
	97%
	100%
	92%
	100%
	100%

	Would you recommend this training to others?
	92%
	100%
	75%
	100%
	92%

	How satisfied were you that your trainer understood your training needs and questions?
	8.4
	9.4
	8.8
	9.3
	8.4

	How satisfied were you that your trainer showed patience with your individual needs?
	8.8
	9.6
	8.9
	10.0
	8.9

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.4
	9.6
	8.3
	9.3
	8.6

	How satisfied were you that your trainer was prepared? 
	8.2
	9.6
	8.5
	9.3
	8.3

	How satisfied were you that your trainer was on time for the training?
	9.1
	9.8
	9.2
	9.3
	8.7

	Overall, how satisfied were you that your trainer was a good teacher?
	8.4
	9.2
	8.4
	9.7
	8.3

	How satisfied were you with the quality of the training you received?
	8.4
	9.0
	8.5
	9.7
	8.2

	How satisfied were you with what you learned from the training you received?
	8.1
	8.8
	7.7
	9.3
	7.7

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.2
	6.8
	5.1
	9.3
	6.4

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	7.9
	8.6
	6.5
	9.3
	8.2

	How satisfied are you that as a result of this training, you met your personal goals?
	7.6
	7.6
	6.5
	9.0
	7.6

	As a result of this training, I am able to travel safely around my community:
	8.2
	NA
	NA
	NA
	7.6

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.3
	7.6
	7.6
	9.0
	9.2

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	7.3
	NA
	NA
	NA
	5.0

	As a result of this training, I am able to read and write Braille:
	6.5
	NA
	NA
	NA
	5.0

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	8.4
	6.9
	8.7
	8.1


Debbie Bock (Assistive Technology)

	 
	ALL

	Bock

	Customer Response Rate* 
	91%
	86%

	Did you complete your training?
	87%
	83%

	Were you treated with respect during the training?
	97%
	100%

	Would you recommend this training to others?
	92%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	8.4
	9.4

	How satisfied were you that your trainer showed patience with your individual needs?
	8.8
	9.6

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.4
	9.6

	How satisfied were you that your trainer was prepared? 
	8.2
	9.6

	How satisfied were you that your trainer was on time for the training?
	9.1
	9.8

	Overall, how satisfied were you that your trainer was a good teacher?
	8.4
	9.2

	How satisfied were you with the quality of the training you received?
	8.4
	9.0

	How satisfied were you with what you learned from the training you received?
	8.1
	8.8

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.2
	6.8

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	7.9
	8.6

	How satisfied are you that as a result of this training, you met your personal goals?
	7.6
	7.6

	As a result of this training, I am able to travel safely around my community:
	8.2
	NA

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.3
	7.6

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	7.3
	NA

	As a result of this training, I am able to read and write Braille:
	6.5
	NA

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	8.4


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
	· Because I have learned so much from them.

	· It helped to make me more confident, and more confident with the things I have to do.  I can handle things I need to do on the computer prior to my training.

	· It is helpful and a movement in the right direction.

	· She is very easy to work with, she always return my calls or e-mails as soon as possible.  If she did not know something, she took the time to research.  The next time we met, she would have the answers. 

	· The computer training made a big difference in my life.


General Comments about the Training
	· I am in process, but it is up to me.  It was very good.  I need more of it, and am not practicing as much as I should. Documentation of my training was good.

	· I would like to see more training whenever possible, so I can fully understand what I'm being taught.

	· They taught me to listen to my manuscripts to edit them.


Earle Harrison - Triumph Technology (Assistive Technology)

	 
	ALL

	Triumph

	Customer Response Rate* 
	91%
	92%

	Did you complete your training?
	87%
	100%

	Were you treated with respect during the training?
	97%
	92%

	Would you recommend this training to others?
	92%
	75%

	How satisfied were you that your trainer understood your training needs and questions?
	8.4
	8.8

	How satisfied were you that your trainer showed patience with your individual needs?
	8.8
	8.9

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.4
	8.3

	How satisfied were you that your trainer was prepared? 
	8.2
	8.5

	How satisfied were you that your trainer was on time for the training?
	9.1
	9.2

	Overall, how satisfied were you that your trainer was a good teacher?
	8.4
	8.4

	How satisfied were you with the quality of the training you received?
	8.4
	8.5

	How satisfied were you with what you learned from the training you received?
	8.1
	7.7

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.2
	5.1

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	7.9
	6.5

	How satisfied are you that as a result of this training, you met your personal goals?
	7.6
	6.5

	As a result of this training, I am able to travel safely around my community:
	8.2
	NA

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.3
	7.6

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	7.3
	NA

	As a result of this training, I am able to read and write Braille:
	6.5
	NA

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	6.9


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors.
Responses to question on reason to recommend or not recommend training
	· The teacher is excellent; he likes his job a whole lot.  Instructors are very good.

	· If someone asked.

	· Some of the people that are there have had vision problems and they understand what are needs are and where we're coming from.

	· The knowledge base of the trainers was excellent.  They were extremely accommodating and eager to assist in every way possible.

	· The trainer was awesome, and really knew what she was doing.

	· Their support of technology.  It is changing so fast and needs to be updated frequently.

	· There is a wide variety of technology for blind people.

	· Their knowledge and professionalism, and they are realistic.

	· They are very courteous, very knowledgeable, and have a flexible schedule.

	· They were respectful, knowledgeable, and they treat you very well.

	· I'm not sure the right person did the training for me.  I was going through chemotherapy, so I could not put all the effort in getting the training.  I just wish that I had more time since I was sick, but the training was fine. 


Earle Harrison - Triumph Technology, continued

General Comments about the Training
	· They need to expand their ability to help with non-traditional jobs.


The Speech Gurus (Assistive Technology)

	 
	ALL

	SG

	Customer Response Rate* 
	91%
	83%

	Did you complete your training?
	87%
	60%

	Were you treated with respect during the training?
	97%
	100%

	Would you recommend this training to others?
	92%
	100%

	How satisfied were you that your trainer understood your training needs and questions?
	8.4
	9.3

	How satisfied were you that your trainer showed patience with your individual needs?
	8.8
	10.0

	How satisfied were you that your trainer was knowledgeable about the subject? 
	8.4
	9.3

	How satisfied were you that your trainer was prepared? 
	8.2
	9.3

	How satisfied were you that your trainer was on time for the training?
	9.1
	9.3

	Overall, how satisfied were you that your trainer was a good teacher?
	8.4
	9.7

	How satisfied were you with the quality of the training you received?
	8.4
	9.7

	How satisfied were you with what you learned from the training you received?
	8.1
	9.3

	How challenged were you to develop your skills in the alternative techniques of blindness?
	6.2
	9.3

	How satisfied were you that your trainer challenged you to develop skills in the alternative techniques of blindness? 
	7.9
	9.3

	How satisfied are you that as a result of this training, you met your personal goals?
	7.6
	9.0

	As a result of this training, I am able to travel safely around my community:
	8.2
	NA

	As a result of this training, I am able to use, access, and maintain a computer or personal note taker:
	8.3
	9.0

	As a result of this training, I am able to take care of my personal needs like grooming, cooking, laundry, etc:
	7.3
	NA

	As a result of this training, I am able to read and write Braille:
	6.5
	NA

	As a result of this alternative technique training, I have the same self-confidence as my sighted peers in doing everyday activities:  
	7.8
	8.7


* Customer survey response rates may not be sufficient to yield statistically significant results for CRPs and individual vendors. 
Responses to question on reason to recommend or not recommend training
	· It will really make you have more confidence.

	· I would say they were really knowledgeable when they came in, and actually came in to find out what I needed to know when adapting to another job.  I needed Zoom Text.  They helped bring me up to speed with Zoom Text, to help me with my new job.  They really helped me out with the speech screens that I have not used before.

	· It helped me maintain my job.

	· The Zoom Text software really helped me see the computer, and so I could use the computer.  I couldn't do my job without it.


General Comments about the Training
	· Overall Speech Gurus was fine.  However scheduling was a problem.  Seems like things just fell where they did.


� Invalids are records for which the phone number provided by SSB does not connect with the place where the customer is living (i.e. fax, busy, or disconnected), and no further information is available on the customer.  This also includes customers found to be deceased, in prison, in a protected status (i.e. women’s shelter), or in the hospital.





� The response rate is determined by:  the number of completed interviews divided by the total number of records minus the number of invalid records [# of completed interviews / (# of total records - # of invalid records)].


� ‘All’: category includes the aggregated scores of all the WFD CRPs and individual vendors with completed interviews within the 12-month time frame of the report and are listed in the response rate chart in the Introduction on page 3.





� ‘Other’: category includes aggregated scores of remaining WFD vendors and CRPs that did not have the required amount of completed interviews for a report of their individual results.


� ‘All’: category includes the aggregated scores of all the WFD CRPs and individual vendors with completed interviews within the 12-month time frame of the report and are listed in the response rate chart in the Introduction on page 3.


� ‘All’: category includes the aggregated scores of all the WFD CRPs and individual vendors with completed interviews within the 12-month time frame of the report and are listed in the response rate chart in the Introduction on page 3.





� ‘All’: category includes the aggregated scores of all the WFD CRPs and individual vendors with completed interviews within the 12-month time frame of the report and are listed in the response rate chart in the Introduction on page 3.





� ‘All’: category includes the aggregated scores of all the WFD CRPs and individual vendors with completed interviews within the 12-month time frame of the report and are listed in the response rate chart in the Introduction on page 3.


� ‘Other’: category includes aggregated scores of remaining WFD vendors and CRPs that didn’t have the required amount of completed interviews for a report of their individual results.


� ‘All’: category includes the aggregated scores of all the WFD CRPs and individual vendors with completed interviews within the 12-month time frame of the report and are listed in the response rate chart in the Introduction on page 3.








� ‘All’: category includes the aggregated scores of all the WFD CRPs and individual vendors with completed interviews within the 12-month time frame of the report and are listed in the response rate chart in the Introduction on page 3.








� ‘All’: category includes the aggregated scores of all the WFD CRPs and individual vendors with completed interviews within the 12-month time frame of the report and are listed in the response rate chart in the Introduction on page 3.
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